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1. Gidi thiéu ¢
Chudng trinh '
tin Microsoft” (M

huong trinh

Hoc vién Cong nghé thong
icrosoft IT Academy - ITA)

1a mot chuong trinh cua Microsoft dugc 14p ra
nhim muc dich tdo diéu kién cho céc t3 chitc

gido duc va cdc
chuin bi cho sin
thiét trong cong v
cong cu mdi nhit

gido vién, hudng din vién
h vién nhitng k§ ning cin
jéc. ITA dua ra tdt cd nhitng
nhitng cdng nghé tién tién

nhat cia Microsdft cling nhu cdc ngudn lyc

can dé c¢6 thé dao

tao sinh vién mot cach hiéu

qud, truyén dat cho ho nhitng k§ ning cong

nghé thong tin (C
Gidi thiéu vé 1
Microsoft da dua rd

1. Tao sy khdc
mdt cong ddng qu

NTT) hién dai.

i ich cla chuong trinh ITA,
"6 1y do chinh d& gia nhap" la:
biét: Ban dugc tham gia vao
pc t& duge cong nhan va trin

trong trén toan thé gidi, st dung don bay la

thuong hiéu ctia ¢
Microsoft. Qua d

huong trinh dao tao ITA cia
, ning cao ddng k& trinh do

cling nhur tim nhin gita sinh vién va cdc nha

tuyén dung doi v

i t6 chife gido duc cla ban.

2. Tiét kigm chi phi: Chuong trinh gin lién

ban vdi nhitng 1¢
dén nhitng chinh

i ich to 16n tir mién phi cho
sich gidm gid ddng ké dé

gidp ban xdy dyng mdt chuong trinh cOng
nghé thong tin tig¢n tién nhat. Thy thudc vao

muc d6 ban tham gia, cdc 1gi ich ¢6 thé 1én

dén 23.000 USD.

gihoDycvABAOTRO

GIOI THEU CHUONG TRINH
EN CONG NGHE THONG TIN MICROSOFT"

Trdn Trong Huy

3. Tiét ki¢m thoi gian cho gidng vién: Tiét
kiém khodng thoi gian quy bdu cda gidag vién
bing cach hudng 1gi ich tir gidi phdp tron goi
(ready to go) v6i gido trinh chinh thifc cia
Microsoft bao gdm k€& hoach 1én 18p, cdc ban
thuyét trinh, hinh thifc ddnh gid cling nhu céc
bai tap thuc hanh.

4. Thu vién truc tuyén: Tat ca cdc gidng vién,
hudng din vién va sinh vién déu c6 thé truy cap
vao danh muc cdc khéa dao tao truc tuyén. Tat
¢4 cic khoa hoc déu duge cip ching chi duge
cdng nhén trén toan thé gidi véi ndi dung duge
thiét k& tién dung nhat cho ngudi hoc.
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5. Tao su khdc biét cho sinh vién ciia ban:
Danh cho sinh vién cda ban su thuin 1di trong
su nghiép va sy sdn sang cho cdng viéc biing
nhitng gi tién ti€n nhat, d6 1a nhitng k§ ning
lam viéc cda th€ ky 21 va cung cap chiing chi
vé cdng nghé clia Microsoft dugc tim ki€m bdi
cdc nha tuyén dung trong ¥a ngoai nudc.

6. Tré thanh trung tém td chiic thi cdp
chitng chi ciia Microsoft.

Hién nay chuong trinh dang c6 st dung mot
s0 ngdn ngit phd bién sau: ti€ng Anh, Phdp,
Ditc, Nhit, Tdy Ban Nha, B& Pao Nha, Y,
Trung Qudc va Han Qudc.

2. Lgi ich ctia chuong trinh ITA
2.1. Déi véi nha truong va gidng vién

Cong cu quén 1y viéc hoc truc tuyén gitdp
gidng vién c6 thé gi thu dién t& dén cdc
nhém, qudn ly két qué clia sinh vién va quan
ly truy cdp cla sinh vién dén cdc khéa hoc
tryc tuyén. Thu vién truc tuyén vdi hon 500
cudn sdch vé cong nghé xuat ban bdi nha xuat
bdn Microsoft s€ gilp ich cho cdc gidng vién
tu nghién cttu va bdi dudng kién thifc. Ngoai
ra ddy cling 12 ngudn tr liéu quy trong viéc
xay dung bai gidng va viét gido trinh, tai liéu
tham khdo.

Chuong trinh ITA cung cap gido trinh (vdi
gid didc biét danh cho gido duc) dudc thiét k&
cho ¢4 hoc ky. Bao gdm trung tim dif liéu cho
gidng vién, ghi chép khi gidng day, phong
thuc hanh do, hinh thitc ddnh gid (chi cung cap
cho céc t6 chiic gido duc).

La mot hdi vién cda chuong trinh, nha
truding c6 thé yéu ciu 50 hoic 100 gidy phép
bdn quyén (twdng tng véi chuong trinh Cd ban
hodc Nang cao) cho Microsoft® Office
Professional 2003 / Microsoft® Office

L e

Professional 2007 d€ st dung trong phong
mdy. Ngoai ra, chuong trinh ciing tao diéu
kién cho sinh vién va nha trudng sit dung cic
sén phdm phidn mém c6 bdn quyén cia
Microsoft cho may tram, mdy chd, cdc cong
cu phdt trién, phan mém thiét k& trén mdy tinh
cd nhén cda ho trong vong 01 nim cho MSDN
AA Developer va Designer.

Gidng vién trong nha trudng dat tiéu chuin
dudgc nhdn mét ching chi cia Microsoft
(MCT) vé quyén hoi vién va 25% giam gid
cho nhitng quyén hdi vién tiép theo. & muc do
cdn ban, gidng vién vdi ching chi st dung
Microsoft Office 2007 di thda min diéu kién
tham gia MCT.

Ngoai ra, khi tham gia chudng trinh ITA, nha
trudng s€ dude nhan Géi chao mimg bao gdm
thu chao mimg, bing chitng nhin, va cic dp
phich quéng cdo. Nha trudng ciing duge phép sit
dung logo thanh vién chuong trinh Microsoft IT
Academy trong chién luge marketing dé quing
b4 nang luc trong dao tao cong nghé.

Cudi ciing, véi cdng cu tién dung tryc tuyén
clia Microsoft, sinh vién va cdc hoc vién trén
toan thé gidi c¢é thé d& dang tim thay vi tri &
chiic gido duc cua ban.

2.2. Déi vdi sinh vién

Qud trinh dao tao tryc tuyén clia chuong
trinh ITA gidp d3 sinh vién phat huy cdc ky
ndng cla ho véi hon 300 khéa hoc da phuong
tién bao gdm cdc mod hinh gid lap, trd chdi,
video... V3i cdc sinh vién mdi ti€p cin v6i may
tinh, chuong trinh cung cap k§ ning tif ¢d ban
dén nang cao, gitp cdc sinh vién dé nhanh
chéng 1am quen va hoa nhip vao thé gi-i IT.

Sinh vién s€ nhin dugc gia dic biét cho cdc
gido trinh chuin cda Microsoft va hudng muc
gid dac biét véi viéc giam gid 40% trén céc bai
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thi cip ching chi {
vién cling dugc st
hon 500 cudn sdch

3. Huéng din {
trinh
. Microsoft trong
ring, cdc t3 chifc g
chuong trinh "Hog
lién hé dén ngudi
email i-havu@mil
(04) 39262937

Ua Microsoft. Ngoai ra sinh
dung thu vién truc tuyén vdi
clia nha xuat bdn Microsoft.

tach thi'c tham gia chuong

thdng bao ciia minh ¢6 néi
rido duc néu mudn tham gia
vién CNTT Microsoft" hay
dai dién ctia Microsoft, qua
crosoft.com, s& dién thoai
10dc truy clp trang web

www.microsoftitdcademy.com dé€ cé thém

thong tin.
3.1. H¢ thong g

Cac giang vién
tao ra cdc ma truy

udn ly ciia gidang vién
tham gia chuong trinh ¢6 thé
cip cho sinh vién va c¢6 thé

theo ddi qua trinh hoc tip truc tuyén clia cdc em
thong qua "Hé thdng quan 1y hoc tip" (Learning
Management System - LMS) tai dia chi
http://itacademyinstructor.microsoftelearning.
com/. Thong qua hé théng nay, gidng vién c6
thé: tao cdc nhém (16p) hoc; tao cdc mi truy
cip cho cdc 18p hoc va cdc diéu kién khdc dé
cho cdc sinh vién cé thé tham gia hoc truc
tuyén va st dung chung cdc tai liéu, gido
trinh, bai gidng,.. chung; thiét 1ip dugc cdc
bdo cdo thong ké theo thdi gian thuc vé cdc
hoat ddng clia sinh vién nhu thdi di€m, thoi
gian tham gia 16p hoc; truy cdp va st dung
duge cdc tai liéu, trg gitp va tra 16i cdc cau
héi thudng gap.

Céc cOng viéc qudn tri hé thdng LMS dudge
mo ta trong sd db 1 dudi day:

So @6 1: S¢ d6 cac cong viéc quan tri hé théng LMS

- Tao cdc 16p hoc

Quan Iy ngudi diing — nhém
- Lén k& hoach vé viéc t8 chifc 16p hoc
- Tao cic nhém 1dp hoc (c6 thé theo khéa, hoc ky...)

g

- Tao cdc ma truy cip

Quan tri cdc ma truy cap
- Lén k& hoach vé cdch thic ddnh ma (181 da 8 ky )
- X4c nhan cdc thong tin ddng ky 13p hoc

L

- Qud trinh dénh gid

Quan Iy ngudi dung va bao cdo
- Qua trinh ding nhip cua sinh vién
- Qua trinh tham gia 16p hoc
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Ngoai ra hé thong LMS cdn ¢6 mdt s6 tinh
ning khdc nhu: cho phép trao ddi email giita
giang vién va sinh vién trong mot 16p hoc,
quan ly qud trinh ding ky hoc cua cédc sinh
vién, xem, tim ki€m va sifa ddi cdc thong tin
¢4 nhin cia sinh vién... (xem hinh 1)

Hinh 1: Cifa s6 giao dién chinh cda hé théng LMS

chuong trinh, sinh vién c6 thé€ ding nhap vao
hé théng qua dia chi http://itacademy.
microsoftelearning.com. Khi tham gia vao
chudng trinh nay, sinh vién c6 thé theo hoc
céc 18p c6 ndi dung rat hap din. Vi du:

- Microsoft Office 2002, 2003, 2007: cac
tng dung vdn phong
phd bién nhu Word,

2 Excel, Powerpoint,

Access, Outlook...

- MCSA (Microsoft
Certified Systems

IT Academy E -Learning Instructor

Manage content Tha ine-

Acies des AL T

Administrative areas

Manage users

Fiarage au of the Hetars foo vty
siudetis. ard garecanr) ceps s
Manage content

raraje at
Tormnt e gt

Suppart
[EERE

Nhin tr Hinh 1 & trén c6 thé thay, trong
khung bén trai clia cifa s6 giao dién c6 cdc
nhém chifc ning cta hé thong LMS. Vao trong
tiing nhém chiic ndng chinh d6 ngudi s dung
¢6 thé thuc hién cdc thao tac doi véi cac thanh
phian ma hé thong quén ly. Cu thé:

- Qudn 1y ngudi dung: tao cdc tai khodn cia
sinh vién; tao nhém 18p; trao ddi thong tin qua
email; tao cac bao cdo.

- Quén ly ndi dung: tao 1ap va quan ly cic
ma truy c¢dp 1dp hoc; quan ly viéc diang ky tham
gia cdc 16p hoc cuda sinh vién.

- Trg gidp: cdc cAu hdi thudng gap; lién hé
vdi nhan vién hd trg k§ thudt clia Microsoft.

3.2. H¢ thong hoc tric tuyén cia sinh vién

Noi dung hoc:

Khi di dudc tao tai khodn dé tham gia

smcLeamirg aragenert Sostem (11S) g

studert's crlime leasmrg abich inziude: coapurg gotops: seaschirg o7 studerts; commuricatng ash
c-eating youT TSuTse BItess ccdes foo distbuteg

Tite Getais £30 v Tuc TZANIZatIr S e-leatTir J ITuTSes MR nTude

sherg bl customer and racheizal supec . JRNng S12 720, Beases inforTaner, and ot

I Administrator): dao tao
o chuyén vién quan tri
hé thdng ¢6 khd ning
quan 1y va xir Iy cdc
van dé vé hé thong va
moi trudng mang may
tinh dua trén nén tang
hé diéu hanh Microsoft
Windows.  Chuong
trinh dio tao MCSA trang bi cho hoc vién kién
thic va ki ning tit viéc khic phuc sy cd mdt mdy
tinh, thiét bi, hé diéu hanh cho dén viéc trién

e impsent

khai va quén tri cdc hé thong mang tich hgp
nhiéu dich vu...

- MCSE (Microsoft Certified Systems
Engineer): do tao k¥ su quan tri hé thdng. Co
thé tam hiéu 1a cap d6 cao han MCSA.

- Developers: cdc mang kién thic lién quan
dén viéc lap trinh va phat trién phin mém.

- Desktop Support Technician: dao tao cdc
k§ thuat vién qudn ly hé thdng mdy tinh.

No6i dung cdc chudng trinh hoc tryc tuyén
nay da dudc dich sang 9 ngdn ngit thong dung
(nhu d3 dudc néu & phan diu bai viét nhung
lai chua ¢6 ti€ng Viét).
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Mot 56 ddc diem ciia hé théng hoc tric

tuyén:

- Sinh vién ¢4
trong vong 150 n
gia vao 1Idp hoc d

- St dung cdc
vién c6 thé theo
than vdi nhiéu th
gian theo hoc, thd
cau hoi kiém tra

- Véiviéc tdi v
Learning Oftline
xem ndi dung va
lic nao ma khong

Hinh 2: C#a S

thé tham gia mdt 16p hoc
bay k& tir 1an diu tién tham
o

cong cu cda hé thong, sinh
ddi tién trinh hoc cta ban
Ong sO khdc nhau nhu: thdi
i gian cOn lai cda 16p hoc, sO
ia dat, ...

¢ va stt dung chuong trinh E-
Player, cdc sinh vién c6 thé
hoc & bat cit dau, vao bat cit
cin phai online (xem hinh 2)

~ . A A . e . *A
0 giao dién hé thong hoc tryc tuyén cua sinh vién

¥ Learning

Lesrnimg
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Microsoft gi6i thiéu va bit dau di vao trién
khai tai Viét Nam vao thdng 6/2009. Hién
nay, Bo moén Tin hoc thuéc Khoa Cd ban cia
Trudng Pai hoc Ngoai Thuong da diang ky
tham gia va dé 1a thanh vién cia chudng trinh.
Tuy nhién do khodng thdi gian tir khi b4t dau
tham gia chuong trinh dén thdi diém viét bai
nay 13 khong dai nén tdc gid chua tim hiéu hét
cdc tinh ndng cla chuong trinh. Vi vy, viéc
so sdnh chuong trinh nay vdéi cdc chuong trinh
hoc truc tuyén khdc ciing chua thé thuc hién
dudc. Cdc van dé nay chic chidn sé dudc tc
gid khic phuc trong thdi gian téi.

Tuy nhién, theo tdc gid, véi uy tin cia mot
cdng ty l6n manh
hang dau th€ gidi
trong linh vuc
CNTT, chic chin
rang chuong trinh
"Hoc vién CNTT"
cda hiang Microsoft
isednes” | rat ddng d€ chiing
owte " ta quan tdm va su
dung. Mot 1y do

khic nita dé tc gia
tin rdng chuong
trinh nay sé& hitu
dung do la vi céc
sin pham phin

Progress

4. Két luan
Chuong trinh

Tai liéu tham |
1. Microsoft, Mi¢
2. Microsoft, Mi¢

Hoc vién CNTT" mdi dugc

khido

mém tng dung va
cdc ndi dung hoc
trong chuong trinh ctia Microsoft hién dang rat
phd bién va dudc quan tAm trén toan thé gi¢i.Q

crosoft IT Academy Program www.microsoftitacademy.com

rosoft IT Academy E-Learning Guide

http://itacademyipstructor.microsoftelearning.com/themes/ita/images/eLearningGuide.pdf
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