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Gldl THIN CHUONG TRINH 

"HOC VIEN CLING NGHE THONG TIN MICROSOFT" 

Trcin Trong Huy 

1. Gidi thieu chu'cing trinh 

Chuang trinh "Hoc vien Cong nghe thong 

tin Microsoft" (Microsoft IT Academy - ITA) 

la mOt chirdng trir.h dm Microsoft clu'dc lap ra 

nham muc dich tao dieu kien cho cac t6 chic 
gido due va cac gialo vien, hudng clan vien 
chu'an bi cho sini vien nhirng ky nang can 

thie-t trong cong v[ec. ITA du'a ra tat ca nhirng 

cong cu mdi nhat, nhang cong nghe tien tien 
nhat ctia Microscft ding nhu' cac ngu6n life 

can dd ce the dao tao sinh vien mOt cach hieu 

qua, truye'n dat cho ho nhirng ky nang ding 

nghe thong tin (CNTT) hi'en dai. 

Gidi thieu v6 ldi ich cua chucing trinh ITA, 
Microsoft cid du'a r- "6 ly do chinh de gia nhap" la: 

1. Tao sr! 'click 

/ 

biet: Ban di!dc tham gia vao 

mOt cong d0ng qu c te'du'dc cong nhan va tan 

trong tren town the gidi, sir dung dOn by la 
thudng hieu cUa chu'dng trinh ciao tao ITA cila 

Microsoft. Qua de, nang cao dang Ice trinh c10 
cting nhu' tam nhin giira sinh vien va cac nha 
tuy6n dung dc^;i vdi t6 chdc gido due cila ban. 

2. Tiet kiem chi phi: Chu'dng trinh On lien 

ban vdi nhfing ld_ ich to ldn tit mien phi cho 

den nhang chinh sach giam gia dang kd dd 
gill') ban xay dt;'ng mOt chu'Ong trinh cong 

nghe thong tin tien tien nhdt. Tily thuOc vao 

miic dO ban tharn gia, cac ldi ich ce the len 

ddn 23.000 USD. 

3. Tiet kiem thai gian cho giang vien: Tiet 
kiem khoang thdi gian quy bau cua giasg vien 
bang cach hu'ang lOi ich tit giai phap tron goi 
(ready to go) vdi gig.° trinh chinh thiIc cua 

Microsoft bao gom ke hoach len ldp, cac ban 
thuydt trinh, hinh thdc danh gia ding nhu' cac 
bai tap thu'c hanh. 

4. Thu' vien trrdc tiger': Tat ca cac giang vien, 
hutting dan vien va sinh vien au co the truy cap 
vao danh muc cac khOa dao tao true tuy6n. Tat 
ca cac khOa hoc deu clu'Oc cap chting chi clu'Oc 
cong nhan tren toan the giai vdi not dung du'Oc 
thiel ketien dung nh'dt cho ngu'di hoc. 
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5. Tao sit kluic biet cho sinh vien cua ban: 
Danh cho sinh vien cua ban su thuan 16i trong 
sit nghiep va su san sang cho cong viec Wang 
nhirng gi tien tien nhdt, dO la nhang k9 nang 
lam viec cua the 1(S',  21 va cung cap chtIng chi 
ve cong nghe cua Microsoft dude tim kiem bdi 
cac nha tuydn dung trong va ngoai nudc. 

6. Tra thanh trung tam to chile thi cap 
cluing chi cua Microsoft. 

Hien nay chu'Ong trinh clang c6 sit'' dung mot 
s6 ngon ngit phe bien sau: tieng Anh, Phap, 
Ddc, Nhat, Tay Ban Nha, B8 Dao Nha, 
Trung Quo-c va Han Qu6c. 

2. Ldi ich cua chtidng trinh ITA 

2.1. Doi voi nha tru'eing va giang vien 

Cong cu quan 19 viec hoc trite tuyen gitip 
giang vien c6 the giri the dien tit'' den cac 
nhOrn, quan ly ke't qua cua sinh vien va quart 
1Y truy cap cua sinh vien den cac khoa hoc 
true tuyen. Thu' vien trtic tuy6n vdi hOn 500 
cu6n sach ye cong nghe xudt ban bdi nha xudt 
ban Microsoft se gitip ich cho cac giang vien 
tit' nghien cat va b8i du'Ong ki6n thdc. Ngoai 
ra day cung la ngu6n tut' lieu guy, trong viec 
xay dting bai giang va vie-t giao trinh, tai lieu 
tham khdo. 

Chu'Ong trinh ITA cung cap giao trinh (vdi 
gia clac biet clanh cho giao duc) dude thietke 
cho ca hoc k9. Bao gom trung tam dir lieu cho 
giang vien, ghi chep khi giang day, phOng 
thu'c hanh do, hinh thdc clanh gia (chi cung cap 
cho cac t6 chtic gido duc). 

La mot hOi vien cua chu'Ong trinh, nha 
tracing c6 the yeu cdu 50 hoac 100 gidy phep 
ban quydn (Ming itng vdi chtking trinh CO ban 
hoac Nang cao) cho Microsoft® Office 
Professional 2003 / Microsoft® Office 

Professional 2007 dd sit' dung trong phOng 
may. Ngoai ra, chu'Ong trinh cung tao di8u 
kien cho sinh vien va nha tru'Ong sit dung cac 
san pha'sn phan me'rn co ban quye'n cua 
Microsoft cho may tram, may chti, cac cong 
cu phat tridn, phdn mem thi6t1(6tren may tinh 
ca nhan cua ho trong vong 01 nam cho MSDN 
AA Developer va Designer. 

Giang vien trong nha tru'Ong:dat tieu chudn 
du'dc nhan mot chtl'ng chi cua Microsoft 
(MCT) ve quydn hii vien va 25% giam gia 
cho nhting quydn hOi vien ti6p theo. mire dO 
can ban, giang vien vdi chting chi sit dung 
Microsoft Office 2007 da them man dieu kien 
tham gia MCT. 

Ngoai ra, khi tham gia chu'Ong trinh ITA, nha 
truing se clu'dc nhan Goi chao mimg bao g6m 
the chao mitng, Wang chdrig nhan, va cac ap 
phich quang cao. Nha tru'dng cling du'6c phep sir 
dung logo thanh vien chuking trinh Microsoft IT 
Academy trong chi& lu'erc marketing de quang 
ba nang lu'c trong dao tao cong nghe. 

Cu6i ding, vdi cong cu tien dung true tuyen 
cua Microsoft, sinh vien va cac hoc vien tren 
toan the gidi co the de dang tim thdy vi tri t6 
chic giao duc cua ban. 

2.2. Doi vori sinh vien 

Qua trinh dao tao true tuyen cua chu'Ong 
trinh ITA gitlp dO sinh vien phat huy cac k -y 
nang cua ho vdi hdn 300 khoa hoc da phu'Ong 
tien bao gom cac mo hinh gia lap, trO chili, 
video... Vdi cac sinh vien mdi ti6p can vdi may 

chu'dng trinh cung cap 1(9 nang tit cd ban 
&it nang cao, giup cac sink vien do nhanh 
chong lam quen va flea nhap vao the IT. 

Sinh vien se nhan du'6c gia dac biet cho cac 
giao trinh chudn cua Microsoft va hu'dng mire 
gia clac biet vdi viec giam gia 40% tren cac bai 
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thi cap chi:Mg chi cila Microsoft. Ngoai ra sinh 
vien cting - clu'oc'sd dung thd vien tru'c tuyen vdi 

hc5n 500 cu6n sach cua nha xuat ban Microsoft. 

3. HiMng dan each thdc tham gia chtking 
trinh 

Microsoft tronE thong bao cda minh c6 n6i 
rang, cac t6 chic gido duc neu mu6n tham gia 
chu'ong trinh "Hoc vien CNTT Microsoft" hay 
lien he den ngttcii dai dien cua Microsoft, qua 
email i-havu@microsoft.com, s6 dien thoai 
(04) 39262937 hoac truy cap trang web 
www.microsoftitacademy.com  de c6 them 
thong tin. 

3.1. He thong yuiin 131 cua giang vien 

Cac giang vien tham gia chuting trinh c6 the 
tao ra cac ma truy cap cho sinh vien va c6 the  

theo cloi qua trinh hoc tap tru'c tuyen cua cac em 
thong qua th6ng quart 4T hoc tap" (Learning 
Management System - LMS) tai dia chi 
http://itacademyinstructor.microsoftelearning. 
com/. Thong qua he th6ng nay, giang vien c6 
the: tao cac nhom (lOp) hoc; tao cac ma truy 
cap cho cac lOp hoc va cac die'u kien khac de 
cho cac sinh vien c6 the tham gia hoc true 
tuyen va sd dung chung cac tai lieu, gido 
trinh, bai giang,... chung; thie't lap du'Oc cac 

bao cao th6ng ke theo th6i gian thdc ve cac 
hoat dOng cua sinh vien nhu' thcti diem, theri 
gian tham gia lOp hoc; truy cap va sit dung 
cidoc cac tai lieu, trot gitip va tra 16i cac cau 
hOi thuThig gap. 

Cac cong viec quail tri he thong LMS du'cic 

mO to trong so do 1 du'Oi day: 

Sd do 1: Sd clo cac cong viO quirt tri he thong LMS 

r 
Quin 1Y ngu'ol dUng — nh6m 

- Len kehoach ve vi'esc t6 chdc lop hoc 
- Tao cac nhorn lop hoc (c6 the theo kh6a, hoc 14...) 
- Tao cac lOp hoc     

[Quin tri cac ma truy cap 
Len 	 ye' - cach thdc clanh ma (t6i da 814 tu') 

- Xac nhan cac thong tin clang 14 lOp hoc 
- To cac ma truy cap        

Il        
[Quin lf,  ngtkii dung va baocao 

- Qua trinh dan g nhap ciia sinh vien 
- Qua trinh tham gia lop hoc 
- Qua trinh danh gia                   
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DUC VA BAD TOO 

Ngoai ra he th6ng LMS con co met s6 tinh 

nang khac nhu: cho phep trao clei email gifra 
gidng vien va sinh vien trong met ldp hoc, 
qudn ly qua trinh clang ky, hoc cila cac sinh 

vien, xem, tim kiem va sita dei cac thong tin 
ca nhan cua sinh vien... (xem hinh 1) 

Manage uSers 

	

age 	 the x-a r.  
a - d 

ManageContent 

	

ara;e a 	 s • 	 ,a, 	 s 

Support 

Nhin tit Hinh 1 d tren c6 the tidy, trong 
khung ben trai cua ca'a s6 giao dien c6 cac 
nhom chat nang cila he th6ng LMS. vao trong 
tiMg nhom cht(c nang chinh dO ngu'Oi sit dung 
co the thv'c hien cac thao tac 06i vdi cac thanh 
phan ma he th6ng quan ly. Cu the: 

- Quan ly ngu'eri dung: tao cac tai khodn cua 
sinh vien; tao nhom ldp; trao (lei thOng tin qua 
email; tan cac bao cao. 

- Qudn ly nei dung: tao lap va qudn ly cac 
ma truy cap ldp hoc; quan ly viec dang ky tham 
gia cac ldp hoc caa sinh vien. 

- TrO giup: cac cau hOi thu'Ong gap; lien he 
vOi nhan vien h6 tr0 k-y thuat ciia Microsoft. 

3.2. H'e thong hoc &tic tuyen cfia sinh vien 

NOi dung hoc: 

Khi da clu'Oc tao tai khodn de tham gia 

chu'Ong trinh, sinh vien c6 the clang nhap vao 
he th6ng qua dia chi http://itacademy. 
microsoftelearning.com. Khi tham gia vao 
chu'Ong trinh nay, sinh vien ce the theo hoc 

cac lop c6 nOi dung rat hdp can. Vi du: 

- Microsoft Office 2002, 2003, 2007: cac 
iing dung van phOng 
pho bien nhu' Word, 

El=1:=741:1 Excel, Powerpoint, 
Access, Outlook... 

- MCSA (Microsoft 
Certified Systems 
Administrator): dao tao 
chuyen vien quan tri 
he th6ng c6 khd nang 

pan ly va )(if ly cac 

vdn c16 ve he thong va 
a a: 	 moi tru'Ong mang may 

tinh dtta ten ne'n tang 

he dieu hanh Microsoft 
Windows. Chuang 

trinh dao tao MCSA trang bi cho hoc vien kien 

thitc va ki nang tit viec khac phvc sv' c6 met may 

tinh, thiet bi, he di6u hanh cho den viec trien - 

khai va guar' tri cac he th6ng mang tich hop 

nhieu dich vu... 

- MCSE (Microsoft Certified Systems 

Engineer): dao tao ky su' guar' tri he th6ng. Co 

the tam hieu la cap dO cao hcin MCSA. 

- Developers: cac mang Id& tha; lien quan 
den viec lap trinh va phat tridn ph'An rri6m. 

- Desktop Support Technician: dao tao cac 

ky thu'at vien quail 1Y,  he th6ng may tinh. 

NOi dung cac chu'Ong trinh hoc true tuyen 

nay da du'Oc dich sang 9 ngOn ngir thong dung 

(nhu' da du'Oc neu d phan dau bai viet nhu'ng 

14i chu'a c6 tieng Viet). 

Ilinh 1: Cita so giao dien chinh cua hg thong LMS 

, rg 	 c - eat,g 	 ea =r Iry 	 5—derts, 

,u -Se 6,ess :cies fp -  
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IV& so dac diem cda he thong hoc tn.& 
tuyen: 

- Sinh vien cc thd tham gia mot ldp hoc 
trong veng 150 ngay kd tit Lan au tien tham 
gia vao ldp hoc do. 

- Sit dung cac cong cu cila he thong, sinh 
vien có the theo cloi tien trinh hoc dm ban 
than vdi nhieu thong se khac nhau nhu: th6i 
gian theo hoc, thai gian con lai ciia lop hoc, se 
cau hoi kidm tra da dat, 

- Vdi viec tai vd va sfr dung chudng trinh E- 
Learning Offline Player, cac sinh vier' co thd 
xem nOi dung va hoc d bat cif dau, vao bat di 
lac nao ma khong can phai online (xem hinh 2) 

Microsoft gidi thieu va bAt au di vao tridn 
khai tai Viet Nam vao thang 6/2009. Hien 
nay, BO mon Tin hoc thuOc Khoa Co ban cila 
Truting Dai hoc Ngoai Thu'cing da dang 14 
tham gia va da la thanh vier' cua chudng trinh. 
Tuy nhien do khoang th6i gian tit khi bat dau 
tham gia chtking trinh den th6i diem vid't bai 
nay la khong dai nen tac gia chu'a tim hidu het 
cac tinh nang cua chudng trinh. VI vay, viec 
so sanh chudng trinh nay vdi cac chudng trinh 
hoc trtic tuydn khac cling chua the thkrc hien 
du'Oc. Cac van de nay chac chan se du'Oc tac 
gia khac phuc trong th6i gian tdi. 

Tuy nhien, theo tac gia, vdi uy tin caa mot 
cong ty ldn manh 

Ilinh 2: Oh so giao dien he thong hoc trtic tuye-n caa sinh vien hang au the gidi 
trong link vac 
CNTT, chac char' 
rang chudng trinh 
"Hoc vien CNTT" 
cila hang Microsoft 
rat clang dd chung 
to quan tam va sit 
dung. MOt ly do 
khac ni?a cld tac gia 
tin rang chudng 
trinh nay se hfiu 
dung do la vi cac 
san Odin phdn 
m6m ti'ng dung va 
cac nOi dung hoc 

trong chudng trinh ciia Microsoft hien dang rat 
phO Bien va clu'Oc quan tam tren toan the gidi.D 

Tai lieu tham khao 
1. Microsoft, Microsoft IT Academy Program www.microsoftitacademy.com  

2. Microsoft, Microsoft IT Academy E-Learning Guide 

http://itacademybstructor.microsoftelearning.com/themes/ita/images/eLearningGuide.pdf  

M j Learning 
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iNtie 

4. Ke't 1u4n 

Chu'ong trinh ' Hoc vien CNTT" mdi du'Oc 
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