ANH HUGNG CUA HINH ANH VA DANH TIENG THUONG HIEU
DAI HOC NGOAI THUGNG DEN LONG TRUNG THANH CUA SINH VIEN
C0 S 11 TRUONG DAI HOC NGOAI THUONG TAI TPHCM

Nguyén Tran S§*
Tran Hdai Phu™

1. Giéi thiéu

Su xuét hién ngay cang nhiéu cac trudng dai
hoc quéc té, cac chuong trinh dao tao lién két
vo1 nude ngoai dang tao ra sy canh tranh gitra
céc truong dai hoc trong va ngoai nudc dé thu
hut sinh vién trd nén khéc liét hon bao gid hét.
Pé thu hit dwoc nhiéu sinh vién c6 chit lugng
nhiéu truong dai hoc da khong nglmg ning cao
hinh anh va danh tiéng thwong hiéu cia minh.

Theo Henning-Thurau, Langer va Hansen
(2001), 1ong trung thanh cua sinh vién noéi Ién

* ThS, Truong Pai hoc Ngoai thuong CS2 TP. HCM; Email: nguyentransy.cs2@ftu.edu.vn
™ ThS, Truong Pai hoc Ngoai thwong CS2 TP. HCM
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y dinh sin 1ong hoc tap, lap lai hanh vi nay
va gidi thiéu ngudi khic cung hoc, déng thoi
san long déng goép tai chinh cho truong sau
khi tét nghiép. Nhu vy, 1ong trung thanh cua
sinh vién d6i v6i truong dai hoc cang cao thi
truong dai hoc cang co loi thé trong viéc thu
hut sinh vién c6 chat lugng nhap hoc va nhan
duogc nhiéu hd trg hitu ich tir cyu sinh vién.
D3 c6 kha nhiéu nghién ctru vé anh hudng
ctia hinh anh va danh tiéng thuong hiéu doanh
nghiép dén long trung thanh cua khach hang
trong linh vuc kinh doanh, nhung trong linh
vuc gido duc dai hoc thi chua co nhiéu nghién
ctru vé van dé nay. Vi vay, hiéu rd méi quan
hé gitta hinh anh va danh tiéng thuong hiéu
truong dai hoc dén 1ong trung thanh cua sinh
vién 1a can thiét trong bdi canh hién nay ddi
vdi cac truong dai hoc noi chung va Co so 11
tai Tp.HCM ndi riéng.

2. Co s& Iy thuyét va méo hinh nghién ciru
2.1. Long trung thanh cua sinh vién

Theo Chaudhuri (1999), long trung thanh
clia ngudi tidu dung ddi véi mot thuong hidu néi
1én xu hudng cia nguoi tiéu dung mua va lap
lai hanh vi mua d6i vdi thuong hiéu d6. Tuong
tir, hau hét cac nha nghién ctru déu cho ring c6
ba cach tiép can (hanh vi, thai d¢ va tong hop)
dé do luong long trung thanh. Ba cach tiép can
déu cho thiy 1ong trung thanh cta ngudi tiéu
dung ddi véi mot thuong hiéu néi 1én y dinh
1ap lai hanh vi mua va gidi thi€u cho nguoi
khéac mua (Lau va Lee, 1999; Kandampully va
Suhartanto, 2000; Sivadas va Baker-Prewitt,
2000; Chiou va cac cong su, 2002).

Trong linh vuc gido duc, long trung thanh
con thé hién qua mdi quan hé vimg chac giira
sinh vién véi Nha truong nhiam cung cap tai
chinh cho cac hoat dong trong tuong lai cua
truong dai hoc (Henning-Thurau, Langer va
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Hansen, 2001). Trong nghién clru nay, long
trung thanh cta sinh vién néi 1én y dinh san
long hoc tap, 1ap lai hanh vi nay va gidi thiéu
ngudi khac ciing hoc, ddng thoi sin long dong
gop tai chinh cho truong sau khi t6t nghiép.

2.2. Hinh anh va danh tiéng ciia thuwong
hiéu trwong dai hoc

Theo McNally va Speak (2002) trich trong
Beneke (2011), thuong hi¢u gido duc dai hoc
la “nhén thtrc hay cdm xuc duy tri boi nguoi
mua hodc ngudi mua tiém ning mod ta cac
kinh nghiém lién quan dén viéc giao dich
v6i mot t6 chire hoc thuat, véi san pham va
dich vu cta t6 chitc hoc thuét”. Trong khi do,
Bulotaite (2003) cho ring, khi mot ngudi nao
dé de cap dén tén ctia mot truong dai hoc, nod
s€ ngay lap tic goi 1én “su lién két, cam xuc,
hinh anh va khu6én mat”.

Temple (2006) cho rang, thwong hiéu cta
mot truong dai hoc thé hién chirc ning vé
cach thire to chire, thyuce hién tét trong viéc dap
{mg nhu cau cta khach hang. Bennett va Ali-
Choudhury (2007) cho rang, thuong hiéu dai
hoc 12 mdt biéu hién cua cac tinh nang cua
mot t6 chire dé phan biét né véi nhing t6 chirc
khéc, phan anh dugc nang lyc cia minh dé
dap ng nhu cdu cua sinh vién, tao ra sy tin
tuong vao kha nang cung cap trinh d6 hoc van
cao hon va gitip ngudi hoc tiém ning dua ra
quyét dinh nhap hoc.

Theo Maringe (2004) va Jevons (2006)
nhéan dinh, thuong hi¢u cua td chirc giao duc
dai hoc thi phuec tap, cac k¥ thuat, tai li¢u thong
thuong vé thuong hiéu trong linh vuc nay 13
han ché nén c6 thé vay muon tur linh vuc kinh
doanh. Theo Hatch va Schultz (1997), thuong
hiéu c6 bdn thanh phan sau: dic trung cua
doanh nghiép, dic trung t6 chirc, hinh anh va
danh tiéng. Dic trung cta doanh nghiép dugc
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xac dinh boi lanh dao, trong khi dac trung
ctia to chirc 1a nhén thic cua tdp thé ngudi
lao dong trong cong ty. Tuy nhién, nhan thuc
ctia ddi tugng hiru quan bén ngoai vé cong ty
lai gén vO1 hai khai niém con lai: hinh anh va
danh tiéng. Néu dic trung ctia doanh nghiép
va dic trung cua to chirc 1a ndi dung ma té
chtrc muén thong tin cho ddi tugng hitu quan
bén ngoai hiéu vé no, thi hinh anh va danh
tiéng 1a yéu t6 dé cac ddi twong hiru quan thuc
su nhén biét duoc vé td chire (Trén Tién Khoa,
2013).

Theo Keller (1993) cho rang, hinh anh cia
t6 chuc 1a nhitng nhan thirc duoc phan anh va
luu gitr trong tdm tri cua khach hang. Tuong
tir, Hatch va Schultz (1997) cho rang hinh anh
cua to chuc 1a cich nhin, ddnh gia tur cac bén
lién quan vé doanh nghiép, né thé hién dau
an cua to chirc dén thé giéi bén ngoai nhu sy
nhin nhan cua khach hang, c¢6 dong, truyén
thong, cong dong ... Van dung vao truong dai
hoc ¢6 thé xem hinh anh cua truong dai hoc
1a nhan thirc cua sinh vién, cua cong dong ...
vé truong.

Theo Hatch va Schultz (1997), danh tiéng
cia t6 chirc 13 sy nhén thirc sdu sic cia cac
dbi tuong hiru quan vé mot to chic. N6 dugce
hinh thanh qua mot thoi gian dai hiéu biét va
danh gia vé sy thanh cong cua t6 chic do.
Trong linh vuc gido duc dai hoc, danh tiéng
cua truong dai hoc dugc nhén thuc bdi cac
di twong hitu quan, trong dé c¢6 sinh vién-doi
tuong c6 thoi gian dai gan bo véi t6 chiic.

2.3 M6 hinh nghién ciru

Hatch va Schultz (1997) cho rang c6 mbi
lién quan giita hinh anh va danh tiéng cia
td chirc. Hinh anh 1a nhan thire tic thdi con
danh tiéng 13 nhan thirc sdu sic vé to chirc va
dugc hinh thanh qua mot thoi gian dai hiéu

biét va dénh gid vé sy thanh cong cia td chirc
d6. Trong linh vuc gido duc, Tran Tién Khoa
(2013) cho ring: “Thuwong hiéu nha truong
bao gom ca hinh anh va danh tiéng cia nha
triwong, trong dé hinh anh tot, thanh cong ciia
nha truong dwoc ldap lai trong mét khoang
thoi gian dai sé tré thanh danh tiéng”. Trén
co s& d6 ¢o thé dua ra gia thuyét sau:

Gida thuyét H1: Nhdn thicc tich cuc ciia
sinh vién doi véi hinh anh thirong hiéu truong
dai hoc tang hay giam thi danh tiéng thirong
hiéu truong dai hoc ciing tang hay giam theo.

Theo quan diém cua tiép thi, c6 su tac dong
cta hinh anh va danh tiéng d&én hanh vi cia
ngudi tiéu dung. Nhiéu tac gia khing dinh
rang mot cong ty c6 hinh anh t6t hay danh
tiéng s& gitp ting doanh sé ban hang clia cong
ty va thi phan (Shapiro, 1982), va co thé thiét
1ap, duy tri mot mbi quan hé trung thanh véi
khéach hang (Andreassen va Lindestad, 1998;
Robertson, 1993; Yoon va céc cong su, 1993).

Trong linh vuc gido duc, Sevier (2001) cho
rﬁng, hinh anh cua truong dai hoc cé mébi lién
hé ddng bién véi long trung thanh cta sinh
vién. M6 hinh nghién ctou cua Helgesen &
Nesset (2007) cho thay, c6 mdi lién hé dong
bién gitra danh tiéng truong dai hoc va long
trung thanh cua sinh vién. Trén co s d6 c6 thé
dua ra mot s6 gia thuyét sau:

Gid thuyét H2: Nhan thire tich ciee ciia sinh
vién doi véi hinh anh trieong dai hoc ting hay
giam thi mirc do trung thanh ciia sinh vién doi
VvOi truong dai hoc ciing tang hay giam theo.

Gida thuyét H3: Nhdn thirc tich ciee ciia
sinh vién doi véi danh tiéng truong dai hoc
tang hay giam thi mic do trung thanh cua
sinh vién doi véi truong dai hoc ciing ting hay
giam theo.
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Hinh anh
thuong
hi éu H2

Long
trung
thanh
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A 4

Danh tiéng H3

thuong
hiéu

Hinh 1: M6 hinh nghién ctru dé nghi

3. Phuong phap nghién ciru:

Nghién ctu nay dugc thuc hién theo hai
giai doan (1) nghién cuu dinh tinh va (2)
nghién ctu dinh lugng. Hai giai doan nghién
cru ndy gém 3 budc chinh 1a (1) xay dung
thang do (thong qua nghién ctru dinh tinh), (2)
danh gi4 cac thang do so bo, (3) phén tich két
qua nghién ctru chinh thic. O bude 1, nhém
tac gia d3 sir dung k§ thuat phong vin nhém
(nhém gdm 12 sinh vién dang hoc tai Co s& 11
Truong Dai hoc Ngoai thuong tai Tp.HCM)
nham muc dich tim hiéu cac bién quan sat dé
do luong cac thanh phan trong mé hinh quang
ba thuong hiu trong linh vuc gido duc dai
hoc. Két qua ciia nghién clru nay da giup xay
dung duoc thang do cho céc bién sb trong mo
hinh nghién ciru. O budc 2, khao sat so bd 56
mAau nhim phat hién nhing dién dat con khé
hiéu, tir ngt d& gdy nhdm 14n trong bang hoi,
tir 46 ¢6 nhitng diéu chinh phi hop. Sau khi
danh gid so by, ¢ budc (3), bang cau hoi sau
khi hoan chinh dugc chinh thirc dua vao khao
sat chinh thtrc. Trong d6 danh gia thang do
trong nghién ctru chinh thuc dugc thuc hién
thong qua phan tich hé sé tin cdy Cronbach
Alpha. Céc k¥ thuét phan tich dir liéu dugc sur
dung trong nghién ctru chinh thirc bao gom:
phan tich nhan t6 kham pha, phan tich nhan t6
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khang dinh, phan tich mé hinh cau tric tuyén
tinh. Cong cu st dung dé thuc hién céac phan
tich 1a phan mém SPSS va AMOS.

Dir liéu trong nghién ctru chinh thire dugc
thu thap bang phuong phép phong van truc
tiép thong qua bang cdu hoi dugc thiét ké
dua trén thang do da xay dung. Phuong phap
chon miu dugc dung trong nghién ciru nay
1a phuong phap chon mau phi xac suit theo
huéng thuan tién. Theo Hair & ctg (1998), can
thu thap dit liéu véi it nhat 5 miu trén mot
bién quan sat. Nhu vy trong nghién ciru nay
v6i 23 bién quan sat thi kich thuéc méu tdi
thiéu la 23x5=115.

Dbi tugng khao sat trong nghién ctru nay 1a
cac sinh vién Co s¢ 1l Truong Dai hoc Ngoai
thuong tai TpHCM. C6 1086 sinh vién da
tham gia tra 10i bang cau hoi phong van. Tuy
nhién sau khi kiém tra dit liéu thu thap duoc,
¢6 22 bang bi loai do: két qua tra 10i giira cac
cau hoi khong 16gic; bo tréng 6 tra 10i nhicu;
cau tra 101 khong phu hop véi cau héi. Nhu
véy, kich thudc mau thu vé cudi cing 1a n =
1064. So sénh véi kich thudc méu can thiét
(115 quan sat) thi kich thuéc mau 16n hon rat
nhiéu so véi yéu cau.

4. Két qua nghién ctru:

4.1 Danh gia thang do va phén tich nhén
16 khdm phd (EFA):

Thang do hinh anh thuong hiéu bao gdm
3 bién (C5al, C5a2, C5a3) c6 hé sb tin cay
Cronbach’s Alpha = 0.836 (16n hon 0.6) va
tat ca cac Cronbach’s Alpha If Item Deleted
ctia cac yéu to thanh phan déu nhoé hon 0.836
nén khong phai loai bo yéu t6 ndo. Cac hé sb
tuong quan bién tong (corrected Item Total
Correlation) ciia bién quan sat thap nhét 1a
0.662 nén cac bién nay van duoc st dung
trong phép phan tich nhan t5 kham pha.
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Thang do danh tiéng thuong hiéu bao gdm
4 bién (C6al, C6a2, C6a3, C6ad) cb hé sb tin
cdy Cronbach’s Alpha = 0.875 (16n hon 0.6)
va tat ca cac Cronbach’s Alpha If Item Deleted
clia cac yéu to thanh phan déu nho hon 0.875
nén khong phai loai bo yéu té ndo. Cac hé sb
tuong quan bién tong (corrected Item Total
Correlation) ciia bién quan sat thap nhét 13
0.692 nén cac bién nay van dugc s dung
trong phép phan tich nhan to.

Thang do 1ong trung thanh bao gdm 4 bién
quan sat (C7al, C7a2, C7a3, C7a4) c6 hé sd
tin cdy Cronbach’s Alpha = 0.838 (I6n hon
0.6) va tat ca cac Cronbach’s Alpha If Item
Deleted ctia cac yéu td thanh phan déu nho hon
0.838 nén khong phai loai bo yéu t nao. Cac
hé sb twong quan bién tong (corrected Item
Total Correlation) ctia bién quan sat thap nhét
1a 0.606 nén cic bién nay van duoc str dung
trong phép phan tich nhan t6 kham pha.

Bang 1: Két qua phén tich EFA

Thanh phin
Ma N¢i dung bién Danh | Hinh | Trung
bién : tiéng anh | thanh
(DT) | (HA) (TT)
Trudng Dai hoc Ngoai thuong uy tin hon so vdi cac
C6a2 | truong Pai hoc khic thude khéi nganh Kinh té
. . . <o . 0,860
Truong Pai hoc Ngoai thuong 1a truong dai hoc duoc 0.812
C6a3 | nhiéu nguoi ua thich hon so véi cac truong Pai hoc ’
khéc thudc khdi nganh Kinh té
Bing cap do Truong Pai hoc Ngoai thuong cp dugc
C6a4 | danh gia tdt hon so véi cac truong Pai hoc khac thuoc | 0,807
khéi nganh Kinh té
Céal Truong Pai hoc Ngoai thuong ndi tiéng hon so véi cac 0.573
truong Pai hoc khéc thude khdi nganh Kinh té ’
C5a2 Sinh Vlen truong Ba} thA Ng(')e,u thuong thuong dat 0.854
duogc gidi cao trong cac cudc thi
Csal Chat lu’qr;g dau vao cua sinh vién truong Pai hoc Ngoai 0.798
thuong tot
C5a3 | Truong dai hoc Ngoai thuong duge nhidu ngudi biét dén 0,719
C7a3 Tf)l s& g1‘0’1 th1¢1.1 nhiing ng.um quen biét hoc tap tai Co 0.860
so 11 truong Dai hoc Ngoai thuong
Néu hoc & bac hoc cao hon, t6i van chon Co s 11
C7a2 AN 2 ' 0,757
a truong Pai hoc Ngoai thuong dé hoc tap
Néu duoc lua chon lai, t6i van chon Co sé 11 truong
C7al | Dai hoc Ngoai thuong dé hoc tap
A A as S . o ens 1 0,727
Sau khi tot nghi¢p, t6i san sang déng gop tai chinh 0.667
C7a4 | cho céc hoat dong cua Co s¢ 1l truong Pai hoc Ngoai ’
thuong trong kha nang cua minh
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Sau khi phan tich do tin cay Cronbach’s
Alpha, 11 bién trén dugc dua vao phan tich
nhan t6 kham phd. Két qua cho thiy chi sb
KMO and Bartlett’s Test nam trong khoang
0,5 va 1 va gia tri Sig = 0.000 <0.05 nén phan
tich nhan t5 khdm pha 1a phu hop. Kiém tra
tai diém dimg v6i Eigenvalues > 1, c6 téng
phuong sai trich > 50% nén du diéu kién dé
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Chi-square= \chi-square ; df= 41
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phan tich nhan t6. Két qua, phan tich EFA da
trich duoc ba thanh phan nhu bang 1.
4.2. Phén tich nhan té khding dinh (CFA)
Sau khi phan tich EFA, ba thanh phan trén
tiép tuc duoc dua vao dé phan tich nhan tb
khang dinh. Két qua phén tich CFA duoc trinh
bay trong mo hinh t41 han nhu hinh 2

: P= 000

;Chi-square/df = 6.900
;GFI= 952 ; TLI = .948 ; CFIl = .961
;RMSEA= .075

Hinh 2: Két qua CFA mé hinh téi han (chuin héa)

Bang 2: Tém tit két qua mot s6 chi tiéu kiém dinh thang do

. N Do tin cay Phwong sai Gia tri hoi tu va Tinh don
Thanh phan 2 , A pen .
tong hop trich phan biét huwdng
Trung thanh (TT) 0,84 0,57
Hinh anh (HA) 0,84 0,64 Thoa man , N
—~ Théa man
Danh tieng (DT) 0,88 0,64
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Phén tich CFA cho thay Chi-binh phuong =
282,915 vdi 41 bac tu do va P-value = 0,000 <
0.05 nén chua thoa mén tiéu chudn. Tuy nhién
Chi-binh phuong ¢é nhuge diém 14 phy thudc
vao kich thudc mau. Khi xét cac chi tiéu khac,
ta thdy GFI = 0,952 > 0,9, TLI = 0,948 > 0,9,
CFI1=0,961 > 0.9 va RMSEA = 0,075 < 0.08
nén c6 thé két luan mo hinh t6i han phu hop
v6i dir lidu nghién ctru. Két qua mot s chi
tiéu khac duoc thé hién & bang 2.

V6i nhiing két qua vira phén tich, ta c6 thé
sir dung ba thanh phan trén dé kiém dinh mé

hinh va gia thuyét nghién ctru.
34

&)
1
@

Chi-square= \chi-square ; df= 41 ;

4.3 Kiém dinh moé hinh va gia thuyét
nghién cuu

Két qua phan tich cau tric tuyén tinh (hinh
3) cho thdy Chi-binh phwong = 282,915 véi
41 bac tu do va P-value = 0,000 < 0.05 nén
chua thoa méan tiéu chuan. Tuy nhién Chi-binh
phuong c6 nhugc diém 1a phu thude vao kich
thudc mau. Khi xét cac chi tidu khéc, ta thay
GF1=0,952 > 0,9, TLI = 0,948 > 0,9, CFI =
0,961 > 0.9 va RMSEA = 0,075 < 0,08 nén
c6 thé két luan mo hinh phu hop véi dir lidu
nghién ctiru

P= .000

:Chi-square/df = 6.900
GFI= 952 ; TLI = 948 ; CFl = .961

;RMSEA=

075

Hinh 3: Két qua SEM ciia mé6 hinh nghién ciru (chuén héa)

Két qua uéc luong (chuin hoa) cia céac
tham s6 dugc trinh bay ¢ bang 3 cho thay cac
moi lién hé giira cac khai niém trong mé hinh

¢ ¥ nghia théng ké (p<0,05) nén co thé két
luan thang do luong cua cac khai niém dat gia
tri lién hé 1y thuyét.

Bang 3: Ket qua kiém dinh moi quan hé nhan qua gitra cac khac niém trong mé hinh

nghién ciru (chuén héa)

Méi Quan hé Estimate S.E. C.R. P
DT |<— HA 0,694 0,047 | 18,793 |
TT <o HA 0,164 0,061 3,609 HHE
TT - DT 0,544 0,051 11,249 | ***
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Theo phan tich ¢ phan trén gia thuyét H1
duoc phat biéu 13: Nhdn thire tich cye ciia sinh
vién doi voi hinh anh thirong hiéu truong dai
hoc tiang hay giam thi danh tiéng thwong hiéu
trwong dai hoc ciing tang hay giam theo. Két
qua udc luong cho thiy c6 mdi quan hé dong
bién giita hinh anh thwong hiéu (HA) va danh
tiéng thuong hiéu (DT) 14 0,694 va udc lugng
nay c6 y nghia thong ké P = 0,000. Nhu vay
gia thuyét nay duoc chip nhan. Piéu nay cho
théy nhén thiec tich cuc cia sinh vién ddi véi
hinh anh thuong hiéu s€ goép phan tao nén
danh tiéng thuong hiéu.

Gia thuyét H2 dugc phat biéu 1a: Nhdn thike
tich cwec cia sinh vién déi véi hinh anh trieong
dai hoc tang hay giam thi murc do trung thanh
ctia sinh vién doi véi triong dai hoc ciing ting
hay giam theo. Két qua udc lugng cho thiy c6
mdi quan hé déng bién giita hinh anh thuong
hiéu (HA) va long trung thanh (TT) cua sinh
vién 1a 0,164 va udc lugng nay co y nghia
théng ké P = 0,000. Nhu vay gia thuyét nay
duoc chip nhan. Piéu nay cho thiy thai do
tich cuc cua sinh vién d6i vi hinh anh thuong
hiéu s& gdp phan tao nén long trung thanh cua
sinh vién.

Gia thuyét H3 dugc phat biéu 1a: Nhdn
thire tich cwc ciia sinh vién déi véi danh
tiéng triwong dai hoc ting hay giam thi mikc
dé trung thanh cia sinh vién doi véi trieong
dai hoc ciing tang hay giam theo. Két qua udc
luong cho thay c6 mdi quan hé dong bién giira
danh tiéng thwong hiéu (DT) va long trung
thanh (TT) la 0,544 va udc lugng nay co y
nghia théng ké P = 0,000. Nhu vay gia thuyét
nay dugc chap nhan. Pidu nay cho thiy thai
do tich cuc cua sinh vién ddi véi danh tiéng
thwong hiéu s& gép phan tao nén long trung
thanh cua sinh vién .

GIAO DUC VA DAO TAO

5. Thao luin két qua nghién ctru:

Két qua nghién ctru di ung hd mé hinh
nghién ctru gdm ba thanh phén 13 10ng trung
thanh cua sinh vién, hinh anh thuong hi¢u
va danh tiéng thuong hiéu. Thanh phan long
trung thanh ciia sinh vién dugc do luong bang
4 bién quan sat, thanh phan hinh anh thuong
hiéu duoc do luong bang 3 bién quan sat va
thanh phan danh tiéng thuong hiéu duoc do
ludng bang 4 bién quan sat. K&t qua phan tich
Cronbach’s Alpha va EFA cho thay thang do
dat do tin cay va cac bién quan sat dugc trich
thanh ba thanh phan nhu mé hinh ly thuyét
da dua ra. Mdc khéc, nghién ctu da xay dung
dugce mo hinh do ludng v6i ba thanh phan long
trung thanh cua sinh vién, hinh danh thuong
hiéu va danh tiéng thuong hiéu dat d6 tin cay,
tinh don hudng, gia tri hdi tu, phan biét va
gi tri lién hé ly thuyét. Nghién ctru nay déng
gdép mdt mo hinh nghién clru trong viéc xem
xét mdi quan hé giita hinh anh thuong hiéu
va danh tiéng thuong hiéu trudong dai hoc véi
long trung thanh cua sinh vién trong linh vuc
gido duc dai hoc tai Viét Nam.

Nghién ctru nay di phat hién ra méi quan
hé nhan qua gitta hinh anh thuong hi¢u va
danh tiéng thuong hiéu Trudong Pai hoc
Ngoai thuong vdi long trung thanh cua sinh
vién Co so Il Truong Pai hoc Ngoai thuong
tai Tp.HCM. Ca hinh anh thuong hi¢u va
danh tiéng cua thuong hiéu déu tac dong
dén long trung thanh cua sinh vién, nhung
danh tiéng thuong hiéu tac dong truc tiép dén
long trung thanh con hinh dnh thuong hiéu
tac dong truc tiép va gian tiép dén long trung
thanh cua sinh vién.

Bai b4o nay da xay dung mo hinh anh hudng
ctia hinh anh thuong hiéu va danh tiéng thuong
hiéu Trudong Pai hoc Ngoai thwong dén long
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trung thanh cua sinh vién Co s&¢ Il Truong Pai  giup ich cho Co sé II trong viéc quang ba nang
hoc Ngoai thuong tai Tp.HCM. Két qua nghién  cao hinh anh va danh tiéng thwong hiéu Trudng
ctru d4 ung ho cho mé hinh nay, dong thoi, cling  Pai hoc Ngoai thuong dé nang cao long trung
cho thiy cac mdi quan hé trong mé hinh c¢6 thé  thanh cia sinh vién.0

Abstract:

In Vietnam, there are numerous papers of research on the effects of the corporatebrand
reputation and image to customer loyalty in business field. However, in the field of higher
education, mot much research on the effects of image and brand reputation on the university
students’ loyalty has been conducted. This paper presents the research model on the impact
of the image and reputation of Foreign Trade University brand on the student loyalty in
Ho Chi Minh City campus. Research method used in this study is the mixed method, with
the main focus is placed on the quantitative research part. The study’s results showed that
image and reputation of Foreign Trade University brand had an impact on student loyalty
in Ho Chi Minh City campus. The research’s results have contributed a research model of
the effects of image and reputation to university students' loyalty and provided a basis for
further research in this area.

Keywords: student loyalty, brand image, brand reputation, brand of university.
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