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1. Tong quan vé Big Data va Digital trit cac dit liéu tiéu biéu cua cic cong cu phan

Marketing mém truyén thong dé nam bat, luu trit, quan ly
Hoc vién McKinsey Global (2011) dinh V@ phan tich thong tin
nghia “Big Data 1a khai niém dé cap dén bo Theo Tap doan IBM, “Mdi ngay, chung ta
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dir liéu co kich thudc vuot qua kha nang luu  tao ra 2,5 ty Giga Byte — rat nhiéu véi 90% dir
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' Do sy han ché vé céc cong trinh nghién ctru v€ Big Data ¢ Viét Nam va con nhimg tranh cai xoay quan véan dé
néu chi dung y nghia “16n” thi khong thé thé hién hét dugc ndi ham cua Big Data; do vy, trong bai viét nay tac
gia khong dich thuat ngit “Big Data” thanh “Di li¢u 16n”, ma giit nguyén 1a Big Data.
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lidu ngay nay trén thé gi6i duoc tao ra trong
2 nim qua. Loai dit liéu nay dén tir khip noi,
tiéu bicu: bd cam bién dugc sir dung dé thu
thap thong tin khi hau, cac bai viét tir cac trang
truyén théng xa hoi, hinh anh k¥ thuat sé va
video, ban ghi giao dich mua bén, tin hi¢u
dién thoai di dong GPS...Tét ca cac dir liéu
d¢ 1a Big Data™

Theo Tech American Foundation (2004),
“Big Data la mot khai niém md ta mdt lugng
16n dir liéu da dang va phirc tap, c6 toc do xur
ly cao ddi hoi mot cong nghé tién bo hon dé
dam bao kha néng luu trit, phan chia, quan ly
va phan tich thong tin”.

Theo Eric Schmidt, CEO cua Google cho
biét, nam 2003 thé gi6i tao ra 5 exabyte dit
lidu (5 ty Gigabyte) thi d&én nam 2010, ctr 2
ngay thé gi6i lai tao ra 5 exabyte dit liéu. Va
wdc tinh nam 2014, ctr 10 phut thé gidi lai tao
ra chirng do dit liéu va do chinh 1a Big data.

Nhu vdy, c6 thé hiéu Big data 1a thuat ngit
miéu ta sy gia tang theo cdp luy thira cua dung
lugng dit li€u, vuot qua kha ndng van chuyén,
luu trir va phan tich. Viéc st dung Big data
dong nghia véi viée ngudi dung phai tiép can,
chon loc ngudn dir lidu, cung cap thuat toan
t6i wu dé giup may tinh ¢ thé phan tich, xu ly
va khai thac thong tin nham phuc vu cho muc
dich ctia minh. Viéc phén tich va téi vu do s&
dua Big data tr¢ thanh mét cong cu manh mé
giip céc doanh nghiép nghién ctru thoi quen,
tam ly va dac biét nhiing tuong tac xa hoi
phtc tap cua con nguoi. Cac dac trung co ban
ctia Big Data gom:

-S6 lugng luu trir (Volume): Thé hién dic
trung vé kich ¢& cta toan bo dit liéu duge tao
ra boi tit ca hoat dong tir cac nganh nghé kinh
doanh, 12 dung luong thong tin 16n dén muc
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vuot qua kha nang luu trit va xu li cua nhitng
nén tang co so dir liéu truyén thong.

- Téc @6 xur ly (Velocity): Thé hién dic
trung vé toe do xu ly mot dir liéu méi tir luc
duoc tao ra dén khi duoc déng bo, phan tich
ngay lap tirc bdi doanh nghiép; qua d6 thé hién
kha nang phan ng tire thi voi dir liéu mai cua
doanh nghiép, xtr ly dir liéu trudc khi ching
dugc luu trlr vao co s¢ dir li€u, tang hi€u qua
tuong tac v6i khach hang ciia doanh nghiép vé
madt thoi gian.

- Pa dang chung loai (Variety): Thé hién
dic trung vé su da dang cua Big Data qua loai
dir liéu, hinh thirc dit liéu va ngudn cap dir
lidu: dir liéu c6 thé ¢ dang cdu trac nhu béo
cdo ban hang va tai li¢u nghién ctru thi truong
tir cac kénh truyén thong... Dit liéu cling c6 thé
¢ dang phi cAu trac dén tir cac kénh ki thuét sb
nhu: chuong trinh dinh vi dia ly cua dién thoai
thong minh, nhitng cap nhat trén mang xa hoi,
cac giao dich thé tin dung...

- Do chinh xéc (Veracity): Thé hién dic trung
vé su chinh x4c va do tin cay cua dir li¢u tir qua
trinh phan tich Big Data. Gi4 trj cot 161 cia viée
phan tich trong kinh doanh 1a dua ra quyét dinh
chinh xac dya trén nhiing dir liéu dang tin cay,
loai bo dugc nhitng dir liéu gay nhidu va thiéu
do chinh x4c. Day 1a mét trong nhiing dac trung
vé tinh chat phirc tap nhét cta Big Data.

- Gia tri thong tin (Value): Gi4 tri kinh
doanh ma doanh nghiép nhan duoc tir viéc
phan tich Big Data. Khi bat dau vé6i Big Data,
doanh nghiép can phai xac dinh duoc nhiing
gia tri thong tin ma Big Data mang lai c6 thé
gidi quyét nhitng van dé cu thé nao, bai toan
kinh doanh nao cua chinh doanh nghiép.

Vi nhiing déc tinh trén, Big data cé vai tro
vO cung quan trong, chi phéi moi khia canh

2 IBM, What Is Big Data?, ibm.com/software/data/bigdata/what-is-big-data.html
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ctia cac linh vuce kinh té, thé hién qua nhitng loi
ich gia tri khong thé phii nhan gdm: quan ly va
phan tich khach hang, giam chi phi va rii ro, hd
trg viéc ra quyét dinh cua doanh nghiép nhanh
va chinh xac hon, tr d6 cac doanh nghiép cé
thé nang cao hiéu qua kinh doanh ctia minh.
Dbi v6i khach hang, véi viée twong téc c4 nhan
héa Big Data giup khach hang dé dang tim
kiém san pham phii hgp nhit véi nhu ciu tiéu
dung. Nho vay, khach hang con c6 thé rit ngan
duogc thoi gian tim kiém san pham trong khi c6
duogc nhimg san phdm dung nhu cau.

Vi nhitng wu diém nhu da dé cap o trén
Big Data c6 thé dugc tng dung mot cach
hiéu qua trong marketing, dac bi¢t la Digital
Marketing?’.

Theo Asia Digital Marketing Association
(2013), Digital Marketing 1a viéc su dung
Internet nhw mét phwong tién trung gian ho tro
cdc hoat dong tiép thi va truyén thong. Theo
Smith (2007) dinh nghia Digital Marketing
la viéc st dung cong nghé k¥ thuat s6 dé tao
ra mot phuong thirc truyén thong tich hop,
dat dugc muc tiéu va c6 thé do ludong duoc
nham muyc dich tim kiém duoc khach hang
va gilt chan khéach hang lau dai. Nhu vay, co
cac khai niém Digital Marketing khéac nhau,
tuy nhién nhin chung céc khai niém trén déu
thé hién duoc: Digital Marketing 13 mot bo
phan cua marketing st dung cac cong nghé
ky thuat sé dé twong tic va tao ra gia tri cho
khach hang, dong thoi xdy dung mdi quan
hé lau dai v6i khach hang dé doanh nghiép
tao dugc gia tri 191 nhuan tu khach hang. Sy
phdi hop hai hoa giita Digital Marketing va
Marketing truyén thong s& t6i wu héa hiéu
qua hoat dong Marketing cuia doanh nghiép.

Mot s hinh thirc ctia Digital marketing chinh
gém: marketing trén nén internet nhu email
marketing, websites, thuong mai di¢n tu,
quang céo trén internet bang cic hinh thuc
Pop up, qua cong cy tim kiém truc tuyén, qua
cac mang xa hoi, cac trang web chia sé thong
tin; marketing qua thiét bi di dong (mobile
marketing) v6i cac hinh thirc nhu tin nhén, qua
céc mg dung danh cho thiét bi di dong, dién
thoai thong minh va cac hinh thirc marketing
qua céc thiét bi k¥ thuat sé ngoai troi. ..

Téc d phat trién nhanh va tim anh huong
ngay cang lén cua internet téi nguoi dung
cung véi xu hudéng sir dung thiét bi k¥ thuat
s6 ngay cang tang da tao ra nhiing vu thé vuot
troi cua Digital marketing so v&1 marketing
truyén théng trong viéc tao ra cac kénh truyén
thong hiéu qua, nhanh chéng va da chiéu két
ndi véi nguoi tieéu dung moi lic, moi noi véi
chi phi hop ly. Cong nghé k¥ thuat s6 ngay
cang phat trién va trd nén phd bién, ngudi tiéu
dung ¢6 xu hudng str dung nhiéu cong nghé ky
thuat s6 trong viéc tim kiém truc tuyén cdc san
pham ma ho quan tdm. Viéc tim kiém théng
tin truc tuyén da dé lai cac diu vét k¥ thuat sb
trong Big Data. Bén canh dd, su dung Digital
Marketing cé thé gitup cic doanh nghiép do
ludng duge hiéu qua thong qua viée thong
ké s6 1an nguoi dung Internet va dién thoai
di dong cAm vao quang céo trén mang hoic
bat ki duong lién két nao, tinh toan dugc chi
phi cho mdi 1an nguoi ding xem quang cio,
ty 1& s6 1an nguoi dung xem vdi s6 lan quang
c4o d6 xuat hién trén internet...Két qua nay
duoc cu thé hoa béng cac con sb chinh xéac
trong khi marketing truyén théng chi cho ra
cac két qua dinh tinh. Bang viéc sir dung Big

* Digital Marketing dugc dich sang tiéng Viét 1a “Tiép thi ky thuat s6” hoac “Tiép thi s6”; tuy nhién, phan I6n cac
tai liéu nghién ctru déu dung céach goi 1a “Digital Marketing”, nén nham tao su d¢ dang cho viéc nghién ctru sau
cua doc gid, nhom tac gia da gitt nguyén thuat ngir “Digital Marketing”.
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data vao Digital marketing cac doanh nghiép
c6 thé dé dang tdp hop duoc cac thong tin
vé khach hang nhu hanh vi, s thich cua ho,
nhitng san phiam ma khach hang dang quan
tam, tim kiém, hanh vi tiéu dung cua khach
hang trong qua khtr va y dinh mua hang trong
tuong lai... Tu nhiing di¥ liéu nay cac phan
tich s& gitip doanh nghiép du bao xu hudng
tiéu dung mdt cach chinh xac hon, phan loai
va xac dinh nhom khach hang muc ti€u, tir do
tiép can khach hang thong qua cong nghé ky
thuét s6 mot cach nhanh chéng, thuan loi vdi
cac thong tin ma khach hang thuc sy quan tam.

Tuy nhién, viéc d4p dung Big Data trong
Digital Marketing ciing c¢6 nhiéu thach thirc:

Thir nhdt, thach thac trong viéc quan ly va
su dung dir li¢u Big Data. Do dir li¢u Big Data
rat nhiéu va 16n, nhung lai dwoc luu trit ¢ nhiéu
noi khac nhau, gy ra nhiéu khé khan cho viéc
trién khai hoat dong thu gom, luu trit, phén tich
va tich hop Big Data dé timg dung vao Digital
Marketing. Do vay, cac doanh nghi€p phai thu
gom, luu trit dwgc mot co s¢ dit licu du chét
lugng voi kich ¢ dung lugng 16n, da dang tr
nhiéu nguén khéc nhau, tir d6 phai chon lgc ra
dugc nhitng dit liéu that sy c6 gia tri d6i véi
bai toan kinh doanh cua doanh nghiép;

Thit hai, rai ro mat cap dit liéu. Dit liéu Big
Data 1a dit liéu dién ti chia nhiéu thong tin
gid tri va dé bi danh cip, phd hoai tir xa. Do
vay, cac doanh nghiép phai dau tu cho ha tang
cong nghé thong tin dé dam bao van d& an
ninh trong truy cap dir li¢u, tranh viéc dir licu
bj danh cdp hoic hé thong thong tin bi xdm
nhdp phd hoai, lam ro ri thong tin khach hang,
thong tin cua doanh nghiép;

Thit ba, thach thirc vé nhan lyc quan tri dit
liéu. Cac doanh nghi¢p phai c6 nhan lyc du
kién thirc chuyén mén vé Big Data va hiéu
biét nén tang vé cac khia canh cua Digital
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Marketing dé van dung t6i wu nhat hiéu qua
Big Data mang lai cho hoat dong marketing
ctia doanh nghiép. Hién nay khoa hoc vé Big
Data chua pho bién nén viéc c6 duoc ngudn
nhan luc quan ly Big Data gidi 1a thach thuce
rat 16n khong chi véi cac doanh nghiép tai Viét
Nam ma con cac doanh nghiép trén thé gidi.

Viéc ung dung Big Data trong hoat dong
marketing trén thé gii va tai Viét Nam con
m&i mé. Trong pham vi bai viét nay nhém tac
gia tap trung vao viéc khao sat dé 1am rd mirc
d6 hiéu biét cua doanh nghiép vé Big Data,
nhiing kho khan va thuan lgi trong viéc ung
dung Big Data nhu mét cong nghé k§ thuat sd
trong hoat dong marketing cua doanh nghié¢p
tai Viét Nam chtr khong di sau vao phan tich
thuc trang cac ing dung Big Data vao Digital
Marketing ciing nhu hiéu qua cua Digital
Marketing tai cac doanh nghiép Viét Nam.

2. Tinh hinh Wng dung Big Datatrong
hoat dong Digital Marketing tai cac doanh
nghiép Viét Nam

Phan 16n céc cong ty, tdp doan nghién ctru,
phan tich, tng dung Big Data déu tap trung
& khu vuc chau My va chau Au, dic biét 1a
tai My. Phan con lai cia thé gidi, theo mot
nghién ciru thdng ké khéc cia The Economist
Intelligence Unit Limited (2013) v4i su tham
gia khao sat cua 14% cong ty cua ASEAN,
6% cong ty cua Trung Qudc, 15% cong ty An
Do, 29% cong ty ciia Hong Kong, 30% cong
ty cuia ANZ, 6% con lai cua khu vuc tham gia
khao sat, viéc ing dung Big Data tai khu vuc
nay cham hon rit nhiéu so véi thé gidi, trong
do c6 Viét Nam, va hon mdt nira cac cong ty
dugc khao sat tai khu vuc nay khong cé bat
ki ké hoach hay chuan bj mét chu trinh phat
trién g dung nao c6 lién quan dén Big Data.
Mic du hau hét cac cong ty khao sat déu tin
tudng va y thirc dugc lgi ich tir phan tich Big
Data trong viéc tang truéng 25% hoac hon
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trong loi nhuédn kinh doanh, nhung 91% céac
cong ty ndy cho rang chinh van dé noi bo 1a
nguyén nhan chinh cén tr¢ ho ing dung Big
Data. Ba yéu t6 chinh can tr& Big Data la
thiéu giao tiép gita cc nganh trong ndi bd
cong ty (46%), thiéu phan mém (42%), thiéu
ki nang (40%).

DPé hiéurd hon mtc d6 nhan biét vé BigData,
tinh hinh trng dung va xu hudng trng dung Big
Data vao hoat dong Digital Marketing tai cac
doanh nghiép Viét Nam, do céc s6 liéu théng
ké chua c6 nén céc tac gia tién hanh phong
vén va khao sat 1anh dao cac doanh nghiép va
chuyén vién phong marketing. Khao sat dugc
tién hanh trong thoi gian tir thang 10/2014 dén
thang 11/2014 vé6i hinh thirc phong van truc
tiép va qua phiéu khao sat. Két qua thu duoc
168 phiéu hop 18.

Dit lidu duoc xtr ly bang phan mém Excel
va thu dugc két qua nhu sau:

- Vé thuc trang hoat déng Digital
Marketing tai cdac doanh nghiép Viét Nam

Theo két qua khao sat thuc té, tai cac doanh
nghiép Viét Nam, hau hét cac doanh nghiép
déu c6 sir dung Digital Marketing trong viéc
xtc tién san phém, dich vu cua doanh nghiép.
Cu thé, ¢6 73% céu trd 16i nhan dugc 13 “Cé sir
dung” Digital Marketing, con lai 15% cau tra
101 “Chua stir dung”va 13% cau tra 161 “Khong
chic” c6 st dung hay khong. Ly do cac doanh
nghiép Viét Nam ung dung Digital Marketing
vi 53% d6i tuong cho rang Digital Marketing
gitip ho twong tac t6t nhat véi khach hang,
41% dbi twong cho rang ho su dung Digital
Marketing s& hd tro ho kinh doanh qua Internet;
6% con lai cho rang li do khac.

Hon 50% doanh nghi¢p khao sat cho
rang Digital Marketing that su déng gép vai
tro rat quan trong d6i vdi su phat trién cia
doanh nghiép; 88% ddi tuong khao sat “chéc

chin” tiép tuc s dung Digital Marketing
trong tuong lai; 0% ddi twong khao sat
pht nhan hiéu qua Digital Marketingmang
lai cho doanh nghiép. Pé giai thich cho xu
hudng hau hét cic doanh nghiép tiép tuc
st dung Digital Marketing cho hoat dong
truyén thong, quang ba cua doanh nghiép
ho vi nhiing hi€u qua tich cuc ma Digital
Marketing mang lai. Mot trong nhiing hi¢u
qua st dung cua Digital Marketing duogc
nhiéu nguoi dong y l1a Digital Marketing
gitp doanh nghiép tang d6 nhan biét thuong
hiéu (53% y kién dong ), gitp doanh nghiép
thu hat luwgng 16n khach hang muc tiéu (55%
y kién ddng y) va giup ho dé dang tuong tac
v6i khach hang hon (vdi 53% y kién ddng y).
Nhin chung, véi két qua khao sat nhu trén, c6
thé nhan thiy hoat dong Digital Marketing
tai cac doanh nghi¢p Viét Nam dang duogc
mg dung rong rii va s& con tiém ning phat
trién manh trong tuong lai véi nhiing lgi ich
t61 wu hoa hoat dong truyén thong ma Digital
Marketing mang dén. Tuy nhién song song
d6, van con mét sé doanh nghiép chua y thirc
dugc vai tro cua Digital Marketing trong thoi
dai phat trién manh cua cong nghé ky thuat
s6, du chiém phan tram rat it.

- Vé mive dp nhan biét vé Big Data: Du
Big Data con khd mdi mé & Viét Nam, va
chi méi dugc nhic dén trong mot nam tré
lai day, nhung phéan 16n 54% cac dbi tuong
khao sat déu tra 10i két qua “Co” su dung
Big Data va ciing chiém phan dong trong s6
doé 1a 30% “khong” su dung Big Data, con
lai 16% “khong chic” vé viéc nay. Tuy vy,
két qua cho théy, Big Data tai Viét Nam hién
d3 dat dugc mot do nhan biét tuong dbi tai
cac doanh nghi¢p trong pham vi khdo sat.
V6i nhitng d6i twong doanh nghiép khong sir
dung Big Data, giai thich cho nguyén nhan
nay 1a do: 50% d6i twong tra 10i khong ding
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Big Data cho rang doanh nghiép ho van dang
va sé& tiép tuc phat trién manh ma khong can
Big Data, 30% cho ring ho khong hé biét dén
khai niém Big Data, 20% cho ring doanh
nghiép ho khong that su san sang vdi viéc su
dung Big Data, va 20% khong dung Big Data
v6i 1y do ho cam thdy Big Data khong c6 loi
ich ddi véi viée tang truong kinh doanh cua
doanh nghiép.

- Vé tinh trang svr dung Big Data vao hoat
dong Digital Marketing tai cdc doanh nghiép
Viét Nam

Dbi véi nhitng doanh nghiép ¢6 sir dung
Big Data, khi dugc hoi sau vé tinh trang su
dung hién tai, két qua nhan dugc nhu sau: Co
24% doanh nghiép dang trién khai Big Data,
34% dang trong giai doan 1én ké hoach su
dung Big Data, phan con lai dang can nhic
st dung Big Datava thir nghi€ém hiéu qua st
dung Big Data. Nhitng con s6 nay thé hién rat
rd thuc trang sir dung Big Data tai cac doanh
nghiép c6 hoat dong Digital Marketing, va
mot dau hiéu cho thay Big Data di va dang
that sy thé hién duoc vai trd cia minh cling
nhu tiém ning 16n manh tai cac doanh nghiép
Viét Nam.

C6 dén 83% sb ngudi dong ¥ cho ring bd
phan marketing 1a b phan su dung Big Data
cha yéu nhat, ké dén 1 bo phan nghién ctru va
phat trién véi 46%, sau d6 1a 33% ddi véi bo
phan quan 1y san phim. T day, c6 thé nhin
théy thém mot thuc té & Viét Nam, do 1a Big
Data chu yéu duoc sir dung trong viée ti uu
héa hi¢u qua hoat dong Digital Marketing, 1a
mot cong cu dic luc cho marketing xtc tién
san pham dén nhiéu déi twong khach hang
hon. Nhitng nguoi duoc khao sat cho ring,
vai tro quan ly va st dung Big Datta chu yéu
thudc vé cap lanh dao trong cong ty nhu gidm
dbc diéu hanh (v6i 50% y kién dong y) va
quan ly (véi 33% v kién dong y), va co 38%
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céc vi tri vé diéu hanh cong nghé thong tin tai
doanh nghiép.

V& nhiing thach thtc khi st dung Big Data,
céc doanh nghiép cho rang ho gip khong it
khé khan, van dé ngan sich va ngudn nhan
luc. Pay 13 nhitng rao can 16n nhit cia cac
doanh nghiép Viét Nam trong viéc phét trién
ung dung Big Data no6i chung va Digital
Marketing néi riéng. Hon 50% nguoi duogc
khao sat cho rang nguyén nhan gay khé khan
dén tir viéc thiéu nhan luc cht lugng c6 kha
nang van hanh Big Data va gin mot nira (46%)
do thiéu hut ngan sach. Con lai 12 nhitng van
dé lién quan dén cong nhu kha ning tich hop
cac hé théng véi nhau (33%), hodc han ché
kha nang bdo mat dir liéu do trinh d§ cong
nghé cua chinh doanh nghiép con kém (chiém
dén 38%). Néu c6 thé giai quyét duoc hai van
dé 16n nay, c6 thé Big Data da 1a mot trong
nhitng xu huéng phét trién manh hién nay tai
cac doanh nghiép Viét Nam.

Khi dua ra nhitng dinh hudng giai phap
st dung Big Data trong tuong lai, 58% nguoi
ddng y cho rang giai phap chu yéu nhét dé
gitip doanh nghiép khic phuc céc trd ngai
trén 1a cong tac huén luyén ndi bo cho doanh
nghiép vé viéc nang cao nhan thirc vé Big
Data, giai phap kha thi tiép theo 50% y kién
cho rang dung ngudn luc tir hd trg bén ngoai
hodc thué ngoai quan ly. Nhin chung gidi phép
xoay quanh véan dé giai quyét viéc nguoén nhan
luc khong du chét lugng va hiéu biét Big Data
dé xay dung du 4n Big Data that hitu hiéu cho
tinh hinh phat trién cua doanh nghiép, dic
biét trong linh vuc Digital Marketing do 83%
ngudi cho ring marketing 1 b phan tuong
tac nhiéu nhét véi Big Data.

Qua nghién ctru tinh hinh Ung dung Big
Data trong hoat dong Digital Marketing tai
céc doanh nghiép Viét Nam c6 thé rit ra mot
s6 két qua dat dugc va han ché nhu sau:
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3. Két qua dat dwoc

Thir nhdt, hoat dong Digital Marketing
dang ngay cang khang dinh vai trd tai cc
doanh nghié¢p Viét Nam va dugc st dung rong
rdi tai cac doanh nghiép nay dé ting trudong
kinh doanh.

Thit hai, cac doanh nghiép da nhan biét nhat
dinh vé Big Data, va nhan thitc dung nhiing
gié tri loi ich ma Big Data mang lai cho hoat
dong Digital Marketing cua doanh nghiép.

Thir ba, mot s6 doanh nghiép da bat dau
trién khai van hanh Big Data vao hoat dong
Digital Marketing cua doanh nghiép.

Thir tu, cac doanh nghiép nhén thic dugc
tam quan trong cua viéc dau tu doi ngdi nhan
luc trong tuong lai vé Big Data va ¢ xu hudng
phén 16n s& du tu phat trién nhan luc céc nha
khoa hoc dit li€u 16n trong nhitng nam tai.

4. Han ché

Thir nhat, van con nhiéu doanh nghiép
khong biét vé Big Data ciing nhu khong nhan
ra nhitng gia tri tiém nang tir Big Data, di sau
su phat trién cia thé gidi rat nhiéu;

Thit hai, d6i véi cac doanh nghiép da van
hanh hay dang trong qua trinh tht nghiém
ung dung cua Big Data vao hoat dong Digital
Marketing, cac doanh nghiép dang gip nhiéu
kho khan: ngan sach khong cho phép khai thac
mét [inh vue méi chua c6 qua nhiéu thanh
cong n01 bat ngudn nhéan lyc chwa dap Gng
yéu cdu, nén tang cong nghe dé xu 1y, quan Iy
va tmg dung dit liéu con thap;

Thit ba, hiu hét cic doanh nghiép Viét Nam
déu ¢ tam ly cho doi, khong tién phong tng
dung Big Data mot cach manh dan, ma mudn
ding sau nhin cdc doanh nghi¢p khéc trai
nghiém, diéu nay dan dén mot hé luy gay tri
tré va kém phat trién so véi thé gi6i

Dé c6 thé khai thac tét Big Data trong hoat

dong Digital Marketing, can nhiéu thoi gian
va su dau tu cua doanh nghiép. Mot s6 goi y
cho doanh nghiép nhu sau:

- Thir nhdt, cac doanh nghi¢p can ¢ su
nhan thirc dﬁy du, sdu sic hon vé vai tro, vu
diém va kha nang Gng dung Big Data vao hoat
dong cua doanh nghi€p ndi chung va Digital
Marketing néi riéng. Day 1a xu hudng tit yéu
trong giai doan bung nd cong nghé thong tin,
internet va cac doanh nghiép khong cap nhat
xu thé méi s& mét di kha nang canh tranh. Do
vay, cac doanh nghiép can c6 ké hoach nhim
mg dung Big Data trong tuong lai gan;

- Thir hai, cac doanh nghi¢p hién dang sur
dung Big Data can c6 sy dau tu twong ximg
vao hé théng bao mat thong tin, ha tang cong
nghé thong tin va nguon nhéan Iyc ¢ dam bao
viéc Ung dung an toan va hi€u qua. Nhu da
phan tich ¢ trén, Big Data chira dung thong tin
chi tiét va quan trong vé khach hang, do do,
mdt doanh nghi€p khong dam bao duoc tinh
bao mat thong tin ciia khich hang s& khién
khach hang mat niém tin, ddng thoi, gay thiét
hai 16n cho doanh nghiép. Truong hop chudi
siéu thi Target ciia My lam mat thong tin hang
chuc triéu khach hang nam 2014 1a mot bai hoc
dé céc doanh nghiép Viét Nam luu ¥ vé vén
dé bao mat thong tin khi quan 1y va luu trir dit
liéu quan trong lién quan t&1 khach hang. Céc
doanh nghi¢p co thé lya chon viéc tu quan ly
Big Data hodc thué ngoai. Thué ngoai dich vu
quan ly thong tin hién 1a mot xu hudng dugc
nhiéu doanh nghiép trén thé gidi thyc hién boi
giai phap nay giup doanh nghiép giai dugc bai
todn vé nhan lyc va cong nghé;

- Thir ba, Big data 1a linh vuc mdi, dé nang
cao hiéu qua tmg dung Big Data can c6 sy
phéi hop t6t gitta cac don vi trong chinh doanh
nghiép va gitta cac doanh nghi€p vdi cac truong
dai hoc, cac to chic, hi€p hdi nganh nghé. Cac
phan tich tinh hinh Gng dung Big Data trén thé
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gidi cho thay, bén canh thiéu phan mém (42%),
thiéu ki nang (40%) thi thiéu giao tiép giita cac
don vi trong ndi bo cong ty (46%) chinh 1a su
can trd trong vi¢c ung dung Big Data tai cac
doanh nghi€p. Tt kinh nghi¢ém nay, cdc doanh
nghiép Viét Nam khi xdy dung ké hoach tmg
dung Big Data can luu ¥ viéc phan dinh 1
trach nhi€ém quan ly va khai thac cling nhu chia
sé thong tin gilra cac don vi ddm bao thong tin
dugc quan ly mot cach h¢ théng, an toan va
khai thac hi€u qua. Bén canh do, céc truong dai
hoc, cac td chirc hi¢p hoi nganh nghé cling can
phai tich cyc lam cau nbi dé gidi thi¢u, dao tao
{mg dung Big Data t&i cdc doanh nghiép nhim
nang cao nhan thic va sy hiéu biét ctia doanh
nghiép vé linh vuc nay.

Toém lai, Big Data va Digital Marketing
déu 13 nhimg xu hudng tit yéu trong ky
nguyén cong nghé s, bai su phat trién nhanh
chéng ctia mang Internet va cac thiét bi k¥
thuat s6. Nho' vao trinh d6 phat trién khoa
hoc - k¥ thuat va cong nghé, mot sb cong ty
trén thé gidi nhu Amazon da gat hai duoc
nhitng thanh céng vuot bac trong viéc chu
dong tién phong ung dung Big Data vao hoat

KINH TE VA HOI NHAP

dong Digital Marketing; ngoai ra, thé gidi da
c¢6 nhitng nghién ctu xdy dung céc nén tang
cong nghé budc dau hd tro cong tac thu gom,
luu trit va phan tich Big Data dé hd tro céc
doanh nghiép gidi quyét bai toan Big Data
cua minh. Bén canh do, su phat trién cia Big
Datavan con gip nhiéu han ché vé mat nguén
nhan lyc chua du trinh dg, nang lyc khai thac
Big Data. Tai Viét Nam, vdi su phé bién cua
cac hoat dong Digital Marketing dya trén co
hdi thuan loi tir viéc bung nd Internet va mang
xa hoi, cling nhu cac thiét bi di dong duoc su
dung rong rai hon; kém theo dé 1a sy nhan biét
nhit dinh vé Big Data chinh 13 diéu kién thuan
loi dé cac doanh nghiép Viét Nam khai thac
Big Data. Do han ché vé thoi gian va kinh phi,
nhém tac gia chwa di sau khao sat & cap vi méd
vé van dé quan ly va khai thac Big Data. Tur
d6 chua c6 cac danh gia, dé xut doi véi cac
co quan quan ly vé linh vyc ndy. Tuy nhién,
v6i nhitng khé khan ciia cac doanh nghiép dé
cap ¢ trén, van dé dit ra 1a can c6 su phéi hop
giita nhiéu ban nganh dé hd tro doanh nghiép
tao nén tang Gmg dung Big Data ngay mot hi¢u
qua tai Viét Nam noi chung va trong Digital
Marketing ctua cac doanh nghiép néi riéng.d

Abstract:

Digital Marketing has proved to have certain advantages over other traditional marketing

methods which are just limited in certain geography. It arguably enables messages to be
effectively communicated beyond geographical boundaries, which is expected to improve
effectiveness of the interactions between businesses and their customers.Rapid growth of
Digital Marketing has recently been aided by the utilization of Big Data. Big Data refers to the
complex and large datasets which have become available as a result of the phenomenon so-
called Data Explosion, the rapid increase in published information thanks to the development
of information technology and the popular use of Internet enabled equipment and mobile
devices. Big Data has been widely used by companies and corporations worldwide to
optimize their interactions with their customers, thereby better meeting customer demand in
terms of products and services. The paper provides a brief description of Big Data and Digital
Marketing. It then empirically investigates Vietnamese corporates’ awareness of Big Data and
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the use of Big Data in their Digital marketing activities. Data were collected using surveys
and interviews. Data analysis was conducted using qualitative techniques, including analysis
and synthesis. We found there is limited use of Big data in digital marketing by Vietnamese
companies due to technical, financial and other barriers. Recommendations are then proposed
for the purpose of improved management and applications of Big Data in Digital marketing
in Vietnam.

Keywords: Big Data, Digital Marketing.
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