TINH HINH UNG DUNG THUONG MAI BIEN TU TREN FACEBOOK
VA NHUNG VAN BE BAT RA BOI V1 VIET NAM

Nguyén Vin Thoan®

1. Tinh hinh dng dung TMDT trén
Facebook & cic nuée trén thé gioi

V6i trén 800 tridu thanh vién trén thé gioi,
trong d6 hon 50% truy cép vao website thuong
xuyén hang ngay, Facebook da xay dung duogc
mot cong dong nguoi ding dung thi 3 thé
gidi chi sau Google va Yahoo. Tai riéng Hoa
Ky, Facebook da c6 trén 225 triéu nguoi dung
thuong xuyén. Facebook da tr¢ thanh mang xa
hoi tryc tuyén 16n nhét thé gioi. Nhung khong
chi c6 vay, Facebook dang tao ra mdt mo hinh
TMDT méi, dugce goi la “thuong mai dién tir
xd hoi” (social commerce hay f-commerce). tim kiém, mang noi dung s6 va mang quang
Facebook ciing dinh huéng tré thanh cong cu  céo truc tuyén hang dau thé giéi.

* TS, Truong Pai hoc Ngoai thuong, Email: nvthoan@ftu.edu.vn.
I Béo cdo TMDT VN, 2013, Cyc TMDT & Cong ngh¢ thong tin, B Cong thuong.
2 Nghi dinh s6 52/2013/ND-CP vé TMDT dugc Chinh phu ban hanh ngay 16/5/2013.
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Facebook co6 tru s& tai California Hoa
Ky, duogc thanh 1ap vao 4.2.2004 bdi Mark
Zuckerberg va mo{t vai ngudi ban hoc tai
Harvard nhu Eduardo Saverin, Andrew
McCollum, Dustin Moskovitz and Chris
Hughes®. Ban dau, website chi gigi han thanh
vién la sinh vién tai Harvard, sau d6 mé rong
ra cho céc truong nhu Ivy League, Stanford
University va mo rong cho tat ca ngudi ding
trén 13 tudi. Tén goi “Facebook” dugc dat theo
cudn so luu thong tin va hinh anh hoc vién
cubi khoa rat pho bién tai Hoa Ky. Facebook
phat hanh c¢6 phiéu lan dau thang 2.2012 va
udce tinh tri gid trén thi truong khoang 104 ty
USD. Doanh s6 nam 2013 dat 7,87 ty USD,
lgi nhudn rong 1,5 ty USD. Facebook hién
cd 8.348 nhan vién va cd cac cong ty con
nhu Instagram, WhatsApp, Oculus VR va
PrivateCore®.

Facebook dugc coi la mt trong ba mo
hinh m¢i cia TMDT - TMDT trén mang xa
hoi, bén canh hai mo6 hinh mai khac 1a TMDBT
di dong (m-commerce) va TMDT theo khu
vuc dia Iy (local commerce). Facebook lién
tuc cung cap cac tng dung TMDT, tir cung
cap dich vu quang céo trén cac mang xa hoi
dé khach hang cé thé click va chuyén sang
website cia doanh nghiép dé mua sdm truc
tuyén dén cho phép cac doanh nghiép va ca
nhan tao ra nhitng “trang web nhanh” trén
Facebook dé quang cdo gi6i thiéu san pham.
Facebook ciing tung ra cong cu tim kiém céc
quang c4o va binh luan truc tuyén. TMDT trén
Facebook (f-commerce) bao gom tat ca nhiing
dich vu trén va rat nhiéu cac dich vu khac dé

3 www.facebook.com.
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hinh thanh mo§t hé théng TMDT trén mang xa
hoi 16n nhét thé gisi nay.

Vi trén 148 triéu nguoi su dung thuong
xuyén, Facebook chiém 39% s6 ngudi
dung cac mang xa hdi, vuot xa vi tri s6 2 1a
LinkedIn v6i 50 triéu ngudi dung, tiép do 1a
Twitter voi 39 triéu va Pinterest voi 30 triéu
nguoi dung. Vi thi truong tiém ning khong
16 nay, Facebook c6 du diéu kién dé tung ra
cac dich vu TMBT. Trong séu thang dau nim
2013, trén 40% nguodi dung Facebook truy
cap tir thiét bi di dong, va quang céo da tao ra
ngudn thu chiém 41% doanh s 1,6 ty USD
cua Facebook®. Facebook tiép tuc mo rong thi
truong bang viéc mua lai Instagram véi gia 1
ty USD (ndm 2012), ngay sau khi sap nhap,
lugng nguoi dung cua Instagram da tang thém
70 tri¢u, dat mac 100 triéu nguoi dung. Hién
nay, tai Hoa Ky, trén 88% doanh nghiép da st
dung Facebook nhu mdt cong cu marketing
dién hinh (Xem Hinh 1).

Cac gian hang trén Facebook con duogc
biét dén véi thuat ngir F-mall (viét tit cua
Facebook mall). Ba thuong hiéu hang dau
c6 gian hang trén Facebook phai ké dén
CocaCola, Starbucks va Disney vé6i s6 lugng
fans hay nguoi theo doi twong tng 1a 24 triéu,
20 tri€éu va 19 tri¢u nguoi dung. Trén 50.000
gian hang dugc md trong nam 2014 voi cong
cu thanh toan tryc tuyén. Mdi ngay trung binh
c6 trén 1.300 san pham duoc bd sung vao céac
F-stores. Ngay khi Walmart tung ra ung dung
mua theo nhém trén Facebook, ngay ddu tién
da c6 trén 5.000 nguoi dang ky su dung. Tai
Hoa Ky, khoang 67% céc nha ban 1¢ c6 ké

* Laudon, 2014, Ecommmerce: business, technology and society, p. 412, Prentice Hall Laudon, 2014, Ecom-
mmerce: business, technology and society, p. 412, Prentice Hall.
5 Laudon, 2014, Ecommmerce: business, technology and society, p. 412, Prentice Hall.

S6 71 (03/2015)

Tap chi KINH TE POI NGOAI 67



Hinh 1. S6 lwong va ty 1 nguoi ding cic mang xa hoi dién hinh
Linkedin
50M

Facebook
148M
39%

Instagram
22M
6%

hoach sir dung Facebook dé huéng khach
hang t&1 website riéng cua doanh nghiép.
Trén 50% trong s6 100 website hang dau da
tich hop link Facebook, trén thé gidi trén 2,5
triéu website tich hop lién két dén Facebook
va 44% nguoi ban 1¢é dy dinh tich hop gian
hang trén Facebook dé quang céo, gidi thiéu
san pham.*

Céc tng dung TMDT trén Facebook bao
gom:

Ung dung Facebook dé bin hang truc
tuyén:

Vao thang 5/2010, Walt Disney da gioi
thicu mot tng dung trén Facebook goi la
Disney Ticket Together. Ung dung nay cho
phép nguodi st dung mua vé cac bd phim
cua Disney ma khong phai roi khdi website
Facebook. Ngudi dung chi viée cai rng dung
nay, cho phép truy cép thong tin c4 nhan va
nhdp vao vi tri hién tai, ngay lap tirc cac rap
chiéu phim va thoi gian chiéu ¢ gan vi tri cia

MySpace
2™

1%

13%

Twitter
39M
10%

Pinterest

Google+

Nguén: Internet Marketer, 2014
ngudi ding s& xuat hién, tat nhién Facebook
cling cung cdp lua chon dé ngudi ding c6 thé
moi ban b¢ tham du.

Disney da giéi thiéu dich vu trén trang
Facebook ctia minh véi cha dé Toy Story va
trén 21 triéu nguoi dung da “like” dich vu
nay. Ung dung ctia Disney to ra rat tiém ning
khi rat nhidu nguoi str dung Gmg dung nay dé
mua vé cho ca ban be. Bén canh do cac cong
ty khac nhu Petco, Adidas Soccer cling dang
su dung ung dung Sortprice’s Merchant Store
dé cho phép ngudi ding mua hang truc tuyén
tai trang Facebook cta cong ty. Theo thong
tin tir Sortprice’s, hang hoéa dugc ban trén cac
cua hang trén Facebook dat khoang 4 ti USD.
Land’s End, Brooks Brothers va Hallmark déu
¢6 gian hang truc tuyén trén Facebook véi
hang triéu lugt likes (binh chon wa thich tir
khéch hang).

Hién nay khoang 12% trong s 500 cong ty
hang dau vé ban 1¢ truc tuyén di c6 tmg dung

¢ F-Commerce Statistics, 2015, http://digitalintelligencetoday.com/f-commerce-statistics-roundup-facebook-

commerce-by-the-numbers.
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ban hang trén Facebook va con sb nay dang
tiép tuc tang nhanh. Co thé thay 1a Facebook
dang tro thanh mot san giao dich TMDT gidng
Amazon va Ebay.

Ung dung Facebook dé quing cdo, gidi
thig¢u sin phim:

Théng thuong, ngudi mua hang dugc biét vé
nhiing san phAm moi tir ban bé, ho hang, ngudi
quen hay noi cach khac la thong qua nhiing
nguoi trong quan h¢ xa hoi ctia minh. Tivi va
Internet c6 vai trd quan trong trong quang cao,
nhung ngay tir dau nhitng nam 1930, cac nghién
ctru thi trudng da phat hién rang viéc mua sam
“san phdm moi” phu thudce cha yéu vao viée
gi61 thi¢u cac san phém dich vu tir “mang xa hoi
truyén thong”. Ngudi tiéu dung c6 xu hudng sir
dung nhimg san pham duoc gidi thiéu tir ban bé
va nguoi quen va nhu vay, theo ty nhién, cac
mang x4 hoi truyén thong s& chuyén 1én mang
x3 hoi dién tir gibng nhu Facebook.

Vi dy, khi nguoi quen gi6i thiéu vé mot
san pham méi, chung ta s& hoi noi ho da mua
san pham hodc s& tim kiém trén Google hay
Bing. Viéc nay s& dé& dang hon néu ho gidi
thiéu ludn ctra hang ho di mua san pham trén
Facebook. PBay chinh la tuong lai cia TMDT
trén Facebook. Khi cang ¢ nhiéu san pham
duogc gidi thiéu va mua sdm trén Facebook,
no s€ tro thanh mot cong cu tim kiém céc san
pham dich vu duoc wa chudng (Xem Hinh 2).
Diéu nay giit nguoi dung tham gia chit ché
hon va s& cho phép Facebook hién thi nhiéu
quang cao hon. Facebook hién nay dang chiém
thi phan 26% vé gidi thiéu, quang cio trong
tong sb cac quang céo ciia doanh nghiép.”.

Facebook dang phat trién mot hé thong
thanh toan tin cay tuong duong Paypal.
TMDBT x4 hoi c6 nghia 13 mdi khi khach hang
mua thtr gi d6 trén cac website mang xa hoi,
hodc khi tim kiém nhiing san pham trén cac

Hinh 2. Hoat djng xuc tién va quang cido trén cac mang xa hoi pho bién

Facebook

Pinterest

Twitter

StumbleUpon

Reddit

0.18%

YouTube |0.04%

Linkedin [0.04%

0% 2.5% 5% 7.5%

22.36%

12.5% 15% 17.5% 208 22.5% 25%

Nguon: Statista, 2014, Qudng cdo tir cic mang xd hji

7 http://www.statista.com/statistics/235575/leading-internet-referral-traffic-sources/
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website mang xa hoi thi ban be s€ nhan dugc
thong bao. Bang hanh dong ctiia minh, ngudi
dung Facebook trd thanh nguoi tac dong quan
trong trong san TMDT xa hdi nay.

Facebook hinh thanh co sé di¥ liéu tw vin
mua sdm san pham va dich vu:

Google c6 thé 1a mot co s dir liéu nhing
thir khach hang dinh mua, nhung Facebook
s€ la mot co s& dir liéu khéng 16 v& tén céc
dia diém, s¢ thich, hanh vi, mong muén va
cam himg gop phan hinh thanh 1én quyét dinh
mua sam. Nhitng yéu t6 nay ctia Facebook ¢

tac dong truc tiép va manh m& dén nguoi tiéu
dung khi hinh thanh cac dg dinh mua sam.
Sy thong tri ctia Facebook ddi voi TMDT
xa hdi ngay cang ro rét. Mac du, Google
v6i ngudn lyc tai chinh hing manh dang tro
thanh mot ddi thu canh tranh truc tiép voi
Facebook vé khia canh TMDT xa hoi. Véi
thi truong tiém ning nay, Google khong dé
dang bd cudc trude khi c6 mot cudc canh
tranh dr doi. Nhan thuc réng su riéng tu la
mot diém yéu trong hoat dong cua Facebook,
vao thang 6/2011 Google tung ra mdt mang
xa hoi Google+, cho phép nguodi dung co

Béng 1. By cong cu marketing ciia Facebook danh cho doanh nghi¢p

Cong cu marketing trén
Facebook

Mo ta

Marketing Ads — Quang céo

Thu hat ngudi xem (fan). Puoc b tri bén phai man hinh
Facebook va thu phi dang ky str dung.

News Feed Premium Ads — Quang
cdo News Feed

Thu hiat nguoi xem (fan). Pang tin quang céo theo tin tirc
nguoi dung xem. Nguoi dang ky phai tra phi.

Brand Pages — Xay dung thuong
hi¢u

Xay dung cong ddng. Cho phép twong tac voi ngudi ding.
Cho phép doanh nghi¢p xay dung cac trang riéng cho
Thuong hi¢u. Cho phép dang tai cac chao hang (Offers).
Céc trang Brands va Offers duoc cung cap mién phi.

Promoted Posts — Tin quang cao

Xuc tién ban hang. Cho phép hién thi tin xtc tién ban
hang trong Fan Page. Phai tra phi.

Sponsor Stories — Tai trg

Mo rong cong dong. Quang cdo hoic tin bai dugc hién
thi trong News Feed trén Facebook.

Like button — Nut thich

Mo rong cong dong. Ngudi lam marketing khong kiém
soat truc tiép duogc. La mot cong cu tham khao c6 anh
huong 16n dén cong dong. Mién phi

Mobile Ads — Quang céo di dong

Thu hit cong dong. Marketplace Ads, Promoted Ads, va
Sponsored Stories dugc guri truc tiép dén thiét bi di dong.
Phai tra phi

Facebook Exchange (FBX) — San

giao dich TMDT

San giao dich thoi gian thue, mua ban quang cdo qua dau
gia. Thu phi st dung

Nguon: https://www.facebook.com/business/goals/increase-online-sales
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nhiéu quyén ki€ém soat d6i voi nhitng ai ma
ho muodn chia sé thong tin.

Facebook cung cdap bo cong cu ban hang
truc tuyén cho nguwoi dung:

Facebook cung cap mot hé thong cac cong
cu giup cac doanh nghiép, cd nhan ban hang
truc tuyén trén Facebook (Xem Béng 1).

Véi cac cong cu ndy, doanh nghiép c6 thé
ngay 1ap tirc quang céo san pham va dich vu dén
ding nhém khéach hang c6 sé thich lién quan.
Vi du, Adidas can quang céo san pham gidy
di bo dén khach hang tai Viét Nam. Chi can
5-10 phut thiét 1ap quang céo trén Facebook,
dich vu quang cdo ctia Facebook c6 thé “day”
thong tin quang cdo nay dén ngay 20% hoic
30% s6 lugng nguoi ding Facebook tai Viét
Nam c6 sé thich hodc quan tam dén giay di bo

KINH TE VA HOI NHAP

hodc di bo voi chi phi tr 5 dén 10 triéu VND.
Quan trong hon 1a Adidas co thé nhan dugc
thong ké vé hanh vi ciia nhitng khach hang
tiém niang nay déi voi quang cdo san pham
ctia ho ngay khi chién dich két thiic.

2. Tinh hinh rng dung thwong mai dién
tir trén Facebook ¢ Viét Nam

Trong vai nam qua cac doanh nghi¢p Viét
Nam di khai thac cac loi thé cua mang xa
hoi cho hoat dong kinh doanh (Xem Hinh 4).
Theo s6 liéu tir khao sat chi s6 TMDT Viét
Nam (EBI)® nam 2014 cho thay 24% doanh
nghiép da tién hanh kinh doanh trén cac mang
xa hoi, trong d6 16% cho biét hoat dong nay
mang lai hi€u qua cao. Ty I¢ nay tuong duong
véi ty 1€ cac doanh nghiép danh gia hi€u qua
cao tur viéc tham gia cac san TMDT.

Hinh 3. Nhiing gian hang trén Facebook (Viét Nam) c6 sé lwgng “fans” ting nhanh nhat

Facebook Pages Stats in Vietnam

:3 Sigu Mua - Mua la c6

Lazada Vietnam

@ YaMe Shop
‘*‘u

REMBiNgay

o @ Android Store Viét Nam

TotalFana  Rating

1865 660 5

1235539 3 )

1035331 5

875124 3]

854 449 3)

845099 7

761 204

716 406 7

700 465 o

G688 841 °

Nguén: Facebook stats in Vietnam, 2015, Ecommerce

http://www.socialbakers.com/statistics/facebook/pages/total/vietnam/brands/ecommerce/e-shop/

8 Béo cdo chi s6 TMDT Viét Nam, EBI, Hiép hoi thwong dién tir Viét Nam, 2014
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Nim 2014 13 nim dau tién mang xa hoi
vuot cac cong cu tim kiém dé tré thanh cong
cu phd bién nhit dé quang ba website. C6
t6i 50% doanh nghiép cho biét da tién hanh
quang ba website trén cac mang xa hgi, cao
hon mot chut so voi cac cong cu tim kiém
(47%). Tuy nhién, cac doanh nghiép hi¢n nay
van cho rang quang ba qua cic cong cu tim
kiém mang lai hiéu qua cao hon qua cac mang
x3 hoi. Quang céo va chiao ban san pham trén
Facebook sé& giup khach hang mua sim thuén
tién hon, ngay trén website nhanh cia doanh
nghiép duogc xay dung trén Facebook.

Tuy nhién, tai thoi diém hién nay, ngudi
tiéu dung van sir dung Google dé tim kiém
san pham nhiéu hon trén Facebook, nguyén
nhan 13 sé luong mua ban, ding thong tin
trén Facebook van nho hon co so dir liéu cua
Google. Theo Bao c4do hanh vi nguoi ti€u
ding truc tuyén ciia Google, ngudi mua hang
online nghién ctru thong tin chi yéu qua céng
cu tim kiém (33%) va mang xa hoi (27%).

Mot s6 san TMBT cung cdp chic ning
ban hang trén Facebook nhu mét cong cu co
ban dé hd tro cac thanh vién st dung gian
hang ctia minh. Website 123mua d cung cip
module Facebook store cho cac thanh vién dé
ung dung ban hang trén facebook tur gian hang
tai 123mua gitp tiét kiém thoi gian, toi wu
quang bé san pham va ting doanh sb ban hang
mot cach dang ké. Bizweb cung cap cic gian
hang, website ban hang tru tuyén va cong cu
tich hop gian hang trén Facebook va website
ban hang riéng cua doanh nghiép®. Bén canh
Facebook, TMDT trén mang xa hoi tai Viét
Nam ciing dang bung nd véi hang chuc mang
xa hoi voi cac ng dung TMDT nhu Zingme,
Google Plus, Tinhte, Webtretho, Lamchame,
Chotot, Hangtot... Cac doanh nghi¢p quan

ly mang xa hoi nay va nhiing t6 chirc, doanh
nghiép, ca nhan ban hang tryc tuyén trén cac
mang xi hoi déu dang quan tim dén cac nghia
vu phap ly cua minh khi tham gia TMDT.

3. Nhirng véin dé dit ra doi véi Viét Nam

Vi viée gia tang Ung dung TMDT trén
Facebook, Viét Nam dang d6i mat voi nhiéu
van dé lién quan dén quan 1y hoat dong nay.
Vi vay, Thong tu 47/2014/TT-BCT vé quén ly
website thuong mai dién tir da ra doi.

a. Phén dinh trach nhiém qudn ly voi cac
website chuyén nganh

Dé tranh sy chong chéo trong quan 1y, giam
b6t ganh ning vé thu tuc hanh chinh cho doanh
nghiép, Thong tu sé 47 (Piéu 1, muc 2) quy
dinh cu thé viéc loai trur nghia vu thong bdo va
dang ky theo quy dinh ctia Nghi dinh s6 52 d6i
voi cac website TMDT chuyén nganh thuoc
mot so linh vuc dic thi. “Khéng dp dung doi
voi cac website hoat dong trong linh vuc tai
chinh, ngan hang, tin dung, bdao hiém; website
mua ban, trao déi tién, vang, ngoai hoi va cdc
phuwong tién thanh todan khac; website cung
ccfp dich vu tro choi truc tuyén, dich vu dat
cuoc hodc tro choi co thwong. Nhitng website
nay chiu sw diéu chinh cia phdp ludt quan 1y
chuyén nganh twong ung”.

Nhu vay, cac website chuyén nganh trén
chiu su quan ly ctia cac co quan chuyén nganh,
vi du céc website vé tai chinh, ngan hang, bao
hiém, ngoai t€... s€ do B0 tai chinh quan ly. B
Cong thuong chi quan ly cac website TMDT
chung vé hang hoa va dich vu thong thudng.
Dé quan 1y cac website chuyén nganh, cac co
quan chuyén nganh s€ phai ban hanh céac van
ban huéng dan cy thé. Tuy nhién, cho dén nay
chua ¢6 co quan nao ban hanh va day 1a van

° http://www.bizweb.vn/tro-giup/ban-hang-tren-facebook-¢50.html
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dé ndi com trong viéc quan Iy website TMDT
chuyén nganh.

b. Nghia vu cua thwong nhadn ldp website
ban hang hoa, dich vu thudc danh muc kinh
doanh cé diéu kién.

Thong tu 47 (Piéu 3, muc 2) quy dinh
“Thuong nhdn thiét lgp website dé ban cdc
hang hoa, dich vu thuéc danh muc hang hoa,
dich vu kinh doanh c¢é diéu kién cdp gidy
chimg nhdn di diéu kién kinh doanh phai
cong bo trén website ciia minh s6, ngdy cdp
va noi cap gidy chirng nhdn di diéu kién kinh
doanh doi véi hang hoa, dich vu d6”.

Quy dinh néu trén nhdn manh nghia vy
ctia cac doanh nghiép thiét 1ap website dé ban
hang hoéa, dich vu thugc danh muc hang hoa,
dich vu kinh doanh c6 diéu kién s& phai cong
b trén website ctia minh s, ngay cap va noi
cap gidy chimg nhan du diéu kién dbi v6i hang
hoa, dich vu d6. Didu nay 1a rit quan trong vi
né sé gitp co quan quan ly dé dang quan ly
duogc cac website nay. Van dé dit ra 1a: ai, co
quan nao s& kiém tra va thong ké so liéu ma
doanh nghiép da cong bb.

c. Trach nhiém ciia cdac chu san TMDT

B6 sung quy dinh vé trach nhiém cua
thuwong nhan, t6 chirc, c4 nhan s hitu website
cung cap dich vu TMPT dbi voi thong tin
dang tai trén website cia minh bang cac co
ché loc tin ty dong hodc bang cac bién phap
k¥ thuat cu thé ddi véi cac thong tin dua 1én
khong ding theo quy dinh ctua phép luat. Cu
thé 1a cac “chu san giao dich TMDT” phai c6
trach nhiém:

- Ngan chan va loai bo khoi website nhiing
thong tin ban hang hoa, dich vu thuoc danh

KINH TE VA HOI NHAP

muc hang hoa, dich vu cam kinh doanh theo
quy dinh cua phap ludt hoac hang hoa han
ché kinh doanh.

- Logi bo khoi website nhitng thong tin ban
hang gia, hang nhai, hang nhdp lau, hang vi
pham quyén sé hitu tri tué va cdc hang héa,
dich vu vi pham phap ludt khac khi phat hién
hodac nhdn dwoc phan anh co can cwr xdc thyec.

- Yéu cdu nguoi ban cdac hang héa, dich vu
thuoc danh muc hang hoa, dich vu kinh doanh
c6 diéu kién trén website ciia minh phdi cung
cap gidy chimg nhdn di diéu kién kinh doanh
doi véi hang héa, dich vu do (trong truong
hop phdp ludt quy dinh phdi ¢6 Gidy chirng
nhdn di diéu kién kinh doanh)".

d. Vé thii tuc ding ky kinh doanh trén cdc
mang xa hi

Thong tu s6 47 quy dinh cu thé vé thu tuc
dang ky kinh doanh trén mang xa hdi nhu
sau:

- Mang xa hoi co mot trong nhitng hinh
thiee hoat dong nhw cho phép nguoi tham gia
diroc mo cdc gian hang trén dé dé trung bay,
gioi thiéu hang hoa, dich vu; cho phép nguoi
tham gia ldp cdc website nhanh dé trung bay,
gioi thiéu hang hoa, dich vu hodc website co
chuyén muc mua ban cho phép nguwoi tham
gia dang tin mua ban hang hoa, dich vu phai
tién hanh dang ky voi B¢ Céng Thiong dudi
hinh thure san giao dich TMDT. Thuong nhan,
16 chirc thiét ldp mang xa hoi thuc hién cac
trach nhiém ciia thuwong nhdn, t6 chirc cung
cap dich vy san giao dich TMPT theo quy
dinh cua phap ludt. Nguoi ban trén cdac mang
xd héi phdi tudn thii nhitng quy dinh tai Piéu
37 Nghi dinh 56 52.

19 Theo quy dinh tai khoan 1 Diéu 3 Thong tu 47/2014/TT-BCT
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Nhu vay, cdc mang xa ho1 nhu Facebook,
vi ¢6 chuc nang cho phép nguoi dung (1a
c4 nhan, to chirc, doanh nghiép...) tao cac
website nhanh, ctra hang truc tuyén dé ban
hang nén chiu tac dong truc tiép cua Thong
tu nay. Mot mat, dé hoat dong tai Viét Nam,
Facebook s& phai dang ky véi Bo Cong
thuong, mat khac, thwong nhan, c4 nhan ban
hang trén Facebook s€ phai tuan thu cac quy
dinh cua Thong tu $6 47 va Nghi dinh s6 52.
Cu thé bao gdm:

- Cac mang xa hoi c6 mot trong cac hinh
thirc hoat dong sau s& phai tién hanh thu tuc
dang ky véi Bo Cong Thuong dudi hinh thirc
san giao dich TMDT, bao gdm: (a) website cho
phép ngudi tham gia dugc mo céc gian hang
trén d6 dé trung bay, gidi thiéu hang héa hodc
dich vy; (b) website cho phép nguoi tham gia
dugc 1ap cac website nhanh dé trung bay, gidi
thiéu hang hoa hoac dich vuy; (c) website co
chuyén muc mua ban, trén do6 cho phép nguoi
tham gia dang tin mua ban hang hoa va dich
vu (Piéu 35, Nghi dinh 52/2013/ND-CP)

Theo quy dinh nay, vi Facebook c6 céc
chtrc ning cu thé nhu quy dinh trong Thong tu
47, ngudi kinh doanh trén d6, du 13 ca nhan, t6
chtrc hay doanh nghiép, déu phai hoan tat tha
tuc dang ky kinh doanh.

Dbi tugng ap dung cia Nghi dinh s6 52/2013/
ND-CP vé TMPT do Chinh phi ban hanh ngay
16/5/2013 (Nghi dinh s6 52) va Thong tu sb 47
1a cac thuong nhén, t6 chirc, c4 nhan tham gia
hoat dong TMDT trén lanh thd Viét Nam, bao
gém thuong nhan, t6 chirc ca nhan Viét Nam;
ca nhan nudc ngoai cu tru tai Viét Nam; thuong
nhan, t chirc nude ngoai c6 sy hién dién tai Vit
Nam thong qua hoat dong dau tu, 1ap chi nhanh,
van phong dai dién hodc thiét 1ap website dudi
tén mién Viét Nam.

Nhu vay, néu chu mang xa hoi nudc ngoai
c0 hién dién tai Viét nam thong qua van phong
dai dién hodc ¢6 tén mién “.vn” thi thuoc d6i
tuong 4p dung ctia Nghi dinh s6 52.

d. Vé nghia vu ciia ngwoi bdn hang trén
mang xa hoi

Theo Thong tu 47 thi ngudi ban hang trén
mang xa hoi khong phai dang ky véi Bo Cong
Thuong (Chuong 2, muc I, diéu 8-12).

Tuy nhién, ngudi ban trén san giao dich
TMDT phéi cung cap diy di va chinh xéc
thong tin nhu tén, dia chi, sd dién thoai ciia
nguoi ban, ma s6 thué ca nhan (néu co)....cho
chu san giao dich TMDT khi dang ky str dung
dich vu; cung cap day du thong tin vé hang
hoa, dich vu theo quy dinh khi ban hang hoa;
dam bao tinh chinh xac, trung thuc vé thong
tin ctia hang hoa, dich vu cung cip hang hoa
trén san giao dich TMDT.

Bén canh do, ngudi ban phai tuan thu quy
dinh cua phap luat vé thanh toan, quang cao,
khuyén mai, bao vé quyén s& hitu tri tué, bao
vé quyén loi nguoi tiéu dung va cac quy dinh
cua phép luat co6 lién quan khac khi ban hang
hoa hoac cung ung dich vu trén san giao dich
TMDT. Thuc hién cac quy dinh khi tng dung
chirc nang dit hang tryc tuyén trén san giao
dich TMDT. Cung cip tinh hinh kinh doanh
ctia minh khi ¢ yéu cau ciia co quan nha nude
¢6 tham quyén dé phuc vu hoat dong thong ké
TMBDT. Thyc hién diy du nghia vy thué theo
quy dinh cta phap luat.

Ngoai ra, nguoi ban hang trén Facebook
phai ndp thué theo quy dinh. Mic du, Thong
tu s6 47 khong quy dinh vé viéc ndp thué cua
nguoi ban hang trén mang xa hi, nhung vi
Nghi dinh s6 52 quy dinh: “ngudi ban hang
trén san giao dich TMDT phai thyc hién day
du nghia vy thué theo quy dinh cta phap
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luat”. Nhu vy, néu mang xa hoi c6 hoat dong
dudi hinh thue san giao dich TMDBT thi nguoi
ban hang trén do6 cling phai thuc hién nghia
vu thué theo quy dinh cta phép luat. Viéc ké
khai thué, cach thirc thu thué, mutc thué, loai
thué... duoc 4p dung theo cac quy dinh phap
luat hién hanh vé thué va quan Iy thué."

4. Mt s6 tinh hudng cu thé

Nhu vay, ngay khi Thong tu 47/2014/TT-
BTC c6 hiéu lyc, tir ngay 20/1/2015, hang loat
t6 chtc va ca nhan dang kinh doanh trén mang
xa hoi, dién hinh 1a Facebook s& phai thong
béo hodc dang ky vai Bo Cong thuong. Dé lam
0 nhiing nghia vu cta ca nhan, doanh nghiép,
c6 thé xem xét ba trudng hop cu thé sau:

Truong hop 1. Doanh nghiép, cic nhdn
thiét ldp gian hang trén Facebook dé bdn sdn
phdm, vi du hang thii cong, my nghé. Van dé dat
la ra doanh nghiép, ca nhan co phai dang ky voi
Bé Cong Thuong theo Thong tw s6 47/2014/TT-
BCT va ¢6 phdi nép thué hay khéng.

- Tht nhat, ngudi ban hang trén mang xa
hoi khong phai dang ky vai B Cong Thuong.
Tuy nhién, cac hoat dong mua ban cua ban
van duge didu chinh theo cac quy dinh phap
luat lién quan.

- Thtr hai, nguoi ban hang phai thong bao
v6i Bo Cong thuong theo quy dinh tai cc diéu
8 dén 12 cua Thong tu nay néu kinh doanh
trén website riéng. Néu chi ban hang, kinh
doanh trén website nhanh ctua cac san TMDT
hoic mang x hoi thi chi phai thong bao day
du thong tin véi don vi quan 1y san, mang xa
hoi (Piéu 37, Nghi dinh 52).

- Thir ba, theo Thong tu sb 47/2014/TT-
BCT, cac mang xa hoi c6 mot trong cac hinh

KINH TE VA HOI NHAP

thtrc hoat dong sau s& phai tién hanh thu tuc
dang ky voi1 Bo Cong Thuong dudi hinh thuc
san giao dich TMDT, bao gom: (a) website
cho phép nguodi tham gia dugec md cac gian
hang trén d6 dé trung bay, gidi thiéu hang
hoa hodc dich vu; (b) website cho phép
nguoi tham gia dugce 1ap cac website nhanh
dé trung bay, gidi thiéu hang hda hodc dich
vu; (c) website c6 chuyén muc mua ban, trén
do6 cho phép nguoi tham gia dang tin mua
ban hang hoéa va dich vu.

Khi do, té chitc, ca nhan thiét lap 1 gian
hang dé tién hanh ban hang trén cic mang xa
hoi thi phai tuan thii quy dinh tai Diéu 37,
Nghi dinh s6 52/2013/NB-CP ¢6 quy dinh vé
trach nhiém cua nguodi ban trén san giao dich
TMDT, cu thé:

(1) Cung cip ddy du va chinh xac thong tin
nhu tén, dia chi, sé dién thoai cua nguoi ban,
mi sb thué ca nhan (néu c6)... cho chi san
giao dich TMDT khi dang ky st dung dich vu.

(2) Cung cap day du thong tin vé hang hoa,
dich vu theo quy dinh khi ban hang hoa.

(3) Pam béo tinh chinh xac, trung thuc vé
thong tin ctia hang hoa, dich vu cung cip hang
hoa trén san giao dich TMDT.

(4) Tuan thi quy dinh cua phap luat vé
thanh todn, quang cdo, khuyén mai, bao vé
quyén s6 hiru tri tué, bao vé quyén loi ngudi
tiéu dung va cac quy dinh cua phap luét co
lién quan khac khi ban hang hoa hoac cung
ung dich vu trén san giao dich TMDT.

(5) Thyc hi¢n cac quy dinh tai Muc 2
Chuong II ctia Nghi dinh s6 52/2013/ND-CP
khi Gmg dung chirc ning dit hang truc tuyén
trén san giao dich TMDT.

"' Ban hang trén Facebook c6 phai ndp thué khong?, download 17.1.2015, http://dantri.com.vn/kinh-doanh/ban-

hang-tren-facebook-khong-phai-nop-thue-1007722.htm
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(6) Cung cap tinh hinh kinh doanh cua
minh khi ¢6 y8u cau ciia co quan nha nude co
tham quyén dé phuc vu hoat dong théng ké
TMDT.

(7) Thuc hién day du nghia vu thué theo
quy dinh cua phap luat.

Vé nghia vu thué, can tuan thi theo nguyén
tac Luat Quan ly thué, da kinh doanh thi phai
thuc hién nghia vu thué d6i v6i nha nude. Do
12 quyén va nghia vu cua bit c&t ca nhan hay
doanh nghiép nao.

Trwong hop 2. Té chirc, cd nhén tién hanh
ban hang qua mang xd héi, c6 phdi déng thué
khéng? O ddau quy dinh cu thé vé van dé nay?

Theo nguyén tic Luat Quan ly thué, di
kinh doanh thi phai thuc hién nghia vu thué
dbi v6i nha nudce. Do 1a quyén va nghia vu ctia
bat ctr c4 nhan hay doanh nghiép nio.

Nghi dinh s6 52 quy dinh: “Nguoi ban hang
trén san giao dich TMPT phai thuc hién day
du nghia vy thué theo quy dinh ciia phap luat”.

Nhu vay, Facebook cé cac hoat dong dudi
hinh thure san giao dich TMDT nén nguoi ban
hang trén do cling phai thuc hién nghia vu
thué theo quy dinh cua phép luat. Viéc ké khai
thué, cach thire thu thué, mac thué, loai thué...
duoc ap dung theo cac quy dinh phap luét hién
hanh vé thué va quan 1y thué.

Trwong hop 3. T6é chire, cd nhdn thanh
ldp 1 website voi muc dich chia sé thong tin
va khong co muc dich thwong mai. Hién tai
chira ¢6 md s6 thué ca nhan, vy c6 can phdi
dang ky voi B Cong Thuong khong? Ngoai
ra, c6 phai déng thué cho website ciia minh
hay khong?

Neéu website cua to chirc, ca nhan phuc vu
hoat dong xuc tién thuong mai, ban hang hoa

hodc cung ung dich vu cua minh hoac cho
phép doanh nghi¢p, ca nhan khac dang thong
tin phuc vu hoat dong xtic tién thuong mai,
ban hang hoa hoac cung ting dich vy, khi do6 td
chirc va cé nhan phai thyc hién tha tuc thong
bao/dang ky voi Bo Cong Thuong.

Dé thyc hién tha tuc ndy can c6 ma sb thué
cd nhan (thuc hién thu tuc thong bao website
TMDT béan hang) va Gidy chung nhan ding
ky kinh doanh (thuc hién thu tuc dang ky
website cung cap dich vu TMDT). Trong
truong khong thude ddi tuong phai ding ky
kinh doanh theo quy dinh phép luat vé ding
ky kinh doanh, van can ding ky ma sb thué
c4 nhén tai co quan thué & dia phuong. Viéc
dong thué ddi véi hoat dong kinh doanh trén
website thuc hién theo quy dinh phap luat vé
thué. Truong hop website dang tai, chia sé
thong tin tong hop, to chirc va ca nhan phai
lién lac voi Bo Thong tin va Truyén thong dé
dugc giai dap cac thu tuc lién quan (dang ky
trang thong tin tong hop)'2 .

Két luan

Nhu vdy, cing véi su phat trién manh mé
cua TMDT tai Viét Nam, dac biét l1a trong
nam 2014, véi su tham gia thi truong TMDT
ctia nhiéu doanh nghiép nudc ngoai va trong
nude. Cac quy dinh quan ly TMDT da dugc
ban hanh va “dua vao khuon khod” hoat dong
nay nham tao mdt moi truong “6n dinh” cho
TMDT. Thong tu 47/2014/TT-BCT mdt mat
da tao ra khung phap 1y kha rd rang d6i véi
hoat dong TMDT, mat khéc cting la nhiing chi
dan cu thé dé cac doanh nghiép, ca nhan tham
gia TMDT mot cach “an toan” hon, c6 su bao
v€ cua phép luat hon. TMDT la linh vuc dem
nhiéu co hoi nhung ciing nhiéu nguy co, cac
doanh nghiép va ca nhan c6 thé tham khao

12 http://baodientu.chinhphu.vn/Tra-loi-cong-dan/Ban-hang-tren-facebook-co-can-dang-ky-nop-thue-khong/2 18288.
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nhirng kién nghi sau dé tudn thi dung Thong
tu 47 va Nghi dinh 52 cling nhu cac quy dinh
lién quan vé TMPT, khi tién hanh hoat dong
TMDT néi chung va kinh doanh trén mang xa
hoi Facebook noi riéng.

Véi viée ra doi ciia Nghi dinh s6 52/2013/
ND-CP vé TMDT va Thong tu sb 47/2014/
TT-BCT ngay 5/12/2014 quy dinh vé quan ly

website TMDT, hoat dong ung dung TMDT
trén Facebook chdc chin s& phat trién manh
mé, dung hudng va dung luat. Tuy nhién, dé
cac hoat dong kinh doanh thudc cac linh vuc
chuyén nganh phat trién mot cach ding luat,
van dé dit ra 1a cac co quan chuyén nganh can
som ban hanh céc qui dinh cy thé vé quan ly
cac ung dung TMDT trén Facebook trong linh
vuc cua nganh minh.U
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