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PHAT TRIEN NANG LUC GIAO TIEP CUA
NGUOI HOC VA VIEC AP DUNG VAO DAY NGOAI NGU
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Tém tit

Trong hoat dong gidng day ngoai ngit, ngodi nhitng yéu cau vé xdc dinh ngi dung, phwong phap,
phuong tién day hoc mot cach chinh xac, linh hoat nham ndng cao hiéu qua thi viéc xdc dinh nang
luc ciia nguoi hoc va khai thac cac yéu t6 lién quan dén phat trién nang lic nguoi hoc ciing ngay
cang dwoc chd trong. Trong mét t6 hop cdc nang liec anh hwéng dén hiéu qud ciia nguoi hoc, nang
lue giao tiép luén la mét nang hec quan trong can dwoc cdc nha giao hoc phap cing nhu glao vién
giang day ngoai ngit quan tam ddc biét. Hiéu dwoc ban chdt cia cdc nang lyc can cung cap cho
nguoi hoc, cac nha sw pham cé thé chii déng dwa ra cdc bién phéap phit hop nham ndng cao chat
lwong cua day va hoc ngogi ngir.
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Summary

Today, in foreign language teaching, in order to improve efficiency, not only the content, methods
and means of teaching are required for determining accurately and flexible, but also the learner’s
competence and all its factors related in order to developing this one are increasingly focused on.
In all composants of this competence, communicative competence is always considered the most
important facteur, in wich foreign language teachers have to interest specially. Once all elements of
this competence are holded, the teacher can proactively take appropriate measures to improve the
quality of teaching and learning languages.
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1. Pit van dé

Trong thoi dai hoi nhap va toan cAu hoa
nhanh nhu hién nay, ngoai ngir c6 vai tro la mat
cau ndi vo ciing quan trong dé cac nude xich
gan v6i nhau, gitp cho cac hoat dong trao ddi
vin héa va dic biét 1a kinh té dugc thuan loi.
Théy rd dugc tam quan trong d6, Chinh phu da
nhanh chong dwa ra cac chinh sach quéc gia
vé ngoai ngit phu hop véi tinh hinh dat nuéc
trong thoi ky d6i mai va hoi nhap quoc té. Noi
bat nhét 1a “Pé an ngoai ngit Qudc gia 2020

nhdm muc tiéu dén ndm 2020, da s6 thanh
nién Viét Nam tot nghiép trung cip, cao dang
va dai hoc c6 du nang luc ngoai nglr st dung
ddc lap, tu tin trong giao tiép, hoc tap lam viéc
trong moi truong hdi nhap, da ngon ngir, da
van hoa. Chinh vi thé viéc day va hoc ngoai
ngtt da c6 dugc moi truong rat thuan loi dé
phat trién. D& nang cao hiéu qua cua viéc day
va hoc ngoai nglr hién nay, cdc nha giao hoc
phap da 4p dung rat phong phu cac phuong
phap va duong hudéng day hoc khac nhau,
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trong d6, hién nay, phan dong trong sb ho dang
nghiéng vé dudng hudng phat trién theo ning
luc ngudi hoc. Nham tim hiéu sdu hon phuong
hudng day hoc nay, ching t61 hudng tap trung
vao xem xét cac khai niém va yéu cu co ban
lién quan dén nang lyc nguoi hoc ngoai ngir.
Tir 46, rat ra cac bién phap nham cai tién viéc
day va hoc ngoai ngir hién nay.

2. Tong quan vé nang luc giao tiép

2.1. Khai niém nang luc

Khai niém vé nang luc du dugc nhiéu hoc
gia dé cap dén nhung cho dén nay viéc thong
nhat mot dinh nghia vé k§ nang van 1a mot diéu
kho khin nhét 13 trong linh vuc ngon ngit va
giao tiép. Ngay tir nhitng nim 1965, Noam
Chomsky da phan biét “ndng luc” va “hanh
vi” ngon ngir theo d6 “nang lyc 1a mot sy tiém
tang dugc hi¢n thuc hoa thong qua 161 ndi hoac
chir viét dé tao nén hanh vi”. Piéu nay duoc
thé hién rd trong tir dién Robert: “ning lyc la
mot hé théng dugc tao nén bdi cac nguyén tic
va cac yéu td van dung cic nguyén tic nay,
dugc két hop boi ngudi ding mot ngdn ngit tu
nhién cho phép tao ra mot sb luong khong gisi
han céc cau dung ngir phap ctia ngdn ngir nay
va cho phép hiéu nhimg cau chua timg nghe
thiy”. Nhu vay, dudi cai nhin ngdn ngit hoc,
Chomsky cho rang ning luyc 1a mot tha san c6
ctia chu thé vai tri thirc mang tinh hinh thirc cia
cac cau tric ngit phap ton tai doc 1ap ngoai ngir
canh hay cac gia tri ngtr dung lién quan, va nhu
vy chi nim ¢ muc do thanh 1ap cau. Chinh
vi thé, d6i voi Chomsky, ning luc khong phai
1a d6i tuong clia qua trinh hoc ma né co duge
dua trén qué trinh chin mudi cua bd ndo (Dolz,
Pasquier et Bronckart, 1993 : 23-24).

Dit trén quan diém chung vé nang luc trong
giang day cac mén hoc phd thong, Christian
DELORY cho rang ning luc 1 “tap hop day
du cac kién thuc, k¥ nang lam viéc, ki ning

song gitp thich nghi, giai quyét van dé va
thue hién du an trong mot tinh huéng nao d6”
(Christian DELORY, 2000). Khai niém nay
cho ching ta thiy day du hon vé cac yéu t6
cAu thanh “nang luc”. Nhu vay, nang luc trude
tién 1a mot tap hop cua céac yéu t6 “kién thuc”
va “ky nang” dé thuc hién mot viée gi d6 (giai
quyét van dé hay thyc hién dy 4n) nhung phai
dat trong mot “tinh huéng” cu thé. Khai niém
nay dua ra co tinh bao ham day du cac yéu t6
cAu thanh doi tuong cua viéc hoc, day trong
truong hoc.

Tap trung cu thé hon vé viéc day va hoc
ngoai ngit, cic tac gia ciia Khung quy chiéu
chung cac ngdén ngit Chau Au néu rd: “ning
luc 1a tap hop cac kién thic, k¥ ning va nén
tang san c6 cho hanh dong”. Khdi niém nay
néu lén dugc cac yéu t6 cdu thanh ciia ning
luc bao gom céc “kién thirc”, “ky ning” va ca
nhirng “nén tang sin c6” cho phép thuc hién
mot hanh dong nao d6. Nhu vay, khai niém
nay dé cip dén cac yéu tb can phai tich liy
va nhing yéu t6 da duoc tich lity cta chu thé
nguodi hoc nhim van dung trong mot hanh
dong cu thé nao d6. Khai niém nay phu hop
v6i viée day va hoc ngoai ngir khi coi nguoi
hoc 1& mot cha thé ¢ yéu td xa hoi, co tinh
dén nhitng von sén ¢ vé cac mat van hoa, xa
hdi cling nhu la kinh nghiém cé nhan tich liy
dugc trong cudc song.

2.2. Vin dé nang lie giao tiép

Trong qua trinh giang day va hoc ngoai ngir,
yéu té ning luc giao tiép can duoc quan tim
xtng dang, can dugc coi 1a van dé trong tim
trong viéc nghién ctru ciing nhur phat trién nham
cai tién tot hon hoat dong day ctia gido vién va
hoat dong hoc cua nguoi hoc ngoai ngir.

Khai niém vé niang luc giao tiép lan dau
duoc xuat hién trong nhitng nim 1970 khi
nha ngdén nglt hoc Hymes phan biét hai loai
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nang lyc: “nang lyc ngt phap” va “nang luc
st dung”. Theo Hymes, “nang luc str dung” la
kha nang van dung cac “nang luc ngr phap”
nham dam bao cac phat ngdn phu hop véi cac
tinh hudng cu thé. Tt d6, khai niém “nang luc
giao tiép” dugc hinh thanh dé chi viéc st dung
hiéu qua ngoén ngit trong mot tinh hudng xa
hi cuy thé.

Dbi v6i A. Abbou, nang luc giao tiép duoc
xem xét dudi goc do xa hoi nhiéu hon 1a ngdn
ngit. Theo Abbou, niang lyc giao tiép ctia mot
ngudi nao d6 1a “téng hop ning luc von co
va cac kha ning thuc hién dugc hé thong tiép
nhan va dién giai cac tin hi¢u xa hdi c6 duogc
theo ding nhu tap hop cic chi dan va quy
trinh di duoc x4y dung va phat trién dé tao ra
trong mot tinh hudng x4 hdi cac hanh xir phu
hop v6i viéc xem xét cac du dinh cua minh”.

Duéi goéc nhin ngdn nglit hoc cua minh,
Beautier — Casting lai cho rang nang luc giao
tiép 1a “ndng luc von cé cia ngudi ndi dé hiéu
mdt tinh hudng trao doi ngdn ngir va tra 10i
mot cach thich hop, bang ngdn ngir hay khong
bang ngdn ngit. Hiéu ¢ day dong nghia véi
viéc ddi chiéu mot ngir nghia khong chi duéi
hinh thirc quy chiéu, nghia hoc, ndi dung ciia
thong di€p, ma con rat co thé 1a mot hanh
vi, hoat dong tai 101 va bodi 101 c6 chu dich”
(Beautier-Casting, 1983). C6 thé noi tac gia
dé cao cac van dé ngit dung khi dua ra quan
diém ctia minh vé ning luc giao tiép.

Ap dung cu thé vao viéc giang day ngoai
ngit, cac tac gia cia Khung quy chiéu chung
cac ngdn ngit Chau Au cho rang ning lyc giao
tiép 1a kha ning ctia mot c4 nhan noi chung
va nguoi hoc noi riéng thyc hién mot hanh
dong nao d6, & day 1a hanh dong giao tiép
trong ngdn ngit can hoc. Néi mot cach chi tiét
hon, ning luc giao tiép cua ngudi hoc duoc
thé hién khi “ngudi hoc van hanh cac nang luc
san co trong cac ngit canh va diéu kién khac

nhau theo cac yéu cau nham thuc hién cac hoat
dong ngdn ngit cho phép xir 1y (trong viée tiép
nhan va dién dat) cic vin ban theo cac chu
dé trong mot linh vuc cu thé co van dung céc
chién lugce phu hop nhit dé hoan thanh nhiém
vu dugc giao” (Daniel Coste et al, 2010). Nhu
vdy, cac tac gia ciia Khung quy chiéu nay da
thé hién ro quan diém cua ho vé viéc day va
hoc ngon ngir khi nhdn manh vao ngudi hoc,
vao kha nang van hanh ngdn ngr mot cach
phii hop ctia ngudi hoc trong tinh hudng cu
thé va véi hoat dong hoc chu yéu la cac nhiém
vu cu thé duoc giao. Ching t6i cho ring day
la mot dinh nghia rat hiru ich va sat vai thuc té
cua hoat dong day va hoc ngoai ngi.

Tom lai, trong qua trinh giang day ngdn
ngtr, de dat duo’c nang luc g1a0 tlep, nguo’l
hoc can phai ndm bét duoc nhiéu yéu té khac
ngoai cac kién thic ngdn ngir thuan tay dé
dién dat dugc ngon nglr ma minh hoc cho phu
hop trong céc hoan canh cu thé.

2.3. Céu tricc ciia nang lyc giao tiép

Viéc phan dinh cac thanh phan khic nhau
ctia nang luc giao tiép ciing rat da dang ¢ céac
tac gia khac nhau.

Theo Daniel Coste, ning luc giao tiép bao
g6m bén thanh phan:

- Thanh phan lam chi ngdn ngir gdm céc
kién thtrc ngdn ngit, cac k¥ nang lién quan dén
su van hanh cua ngén ngtr voi tu cach 1a mot
hé théng cho phép thuc hién cac phat ngon;

- Thanh phan lam chi vin ban gém cac
kién thic ngén ngit, k§ ning lién quan dén
dién ngon, cac thong diép véi tu cach 1a mot
chudi t6 chirc phat ngon;

- Thanh phan 1am chu céac yéu té vé phong
tuc gdm céc kién thirc, k§ nang lién quan dén
tap quan, chién luoc, cach diéu chinh trong
trao d6i lién nhan theo ding dia vi, vai vé va y
dinh cua nhimg ngudi tham gia giao tiép;
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- Thanh phan l1am cha tinh hudng bao gom
cac kién thirc va k¥ ning lién quan dén cac
yéu t6 khac nhau c6 thé anh huong dén cong
ddng va sy lua chon ctia ngudi st dung ngdn
ngit trong mot hoan canh cu thé.

Tuy nhién, thién vé gbc do noi luc ca nhan
can van dung trong giao tiép, A. Abbou da dé
xuét cAu trac nim yéu td cua ning luc giao
tiép, bao gdm: ning luc ngdn ngir, ning luc
van hoda-xa hoi, nang lyc logic, nang luc
1ap luan va ky hiéu hoc. Cy thé nhu sau (A.
Abbou, 1980: 15):

- Ning lyc ngén ngir, Abbou cho rang nd
bao gdm cac ning lyc bam sinh va kha ning
sir dung ngdn ngit ma chi thé nguoi nodi co
duoc dé tiép nhan va dién dat cac phat ngdn
ctia ngudi khac va dua ra cic phat ngon dé
ngudi khac ¢ thé tiép nhan va dién dat lai
dugc. Nhu vdy, ning luc nay bao gdm céc
mit thuan tay ngdn ngir, dién ngdn (chuyén tir
cau sang 101 no6i1) va céc tinh thai (tu tir). Nang
luc nay duoc thé hién dudi nhiéu cap do, tic
1a theo s6 lwong va sy phirc tap cia cac phat
ngdn va cac mau duoc tiép nhan va phat ra.

- Ning luc vin hoa-xa hoi bao gdm cac
nang lyc bam sinh va kha ning str dung ngdn
ngir ma cha thé ngudi nodi ¢ duoc dé két ndi
cac tinh hudng, su kién, hanh vi, tmg xir véi
cac mi hoa xa hoi va hé quy chiéu (hé thong
cac quan niém diéu chinh viéc to chiic cac tap
quan vé khoa hoc va x hoi). Gidng nhu ning
luc ngdn ngit, nang lyc nay ciling dugc hinh
thanh theo timg cap do.

- Nang luc logic chi cac ning luc bam sinh
va kha nang dé tao ra tap hop cac dién ngdn co
thé dién dat duoc, lién két v6i cac biéu trung
va pham tru thyc té va phan bi¢t cac co so khai
niém, cac phuong thirc ndi két va buée cu thé
dé dam bao dién ngon dugc théng nhat, tién
trién va c6 hiéu luc.

- Nang luc 1ap luan bao gdm cac ning luc
bam sinh va kha ning cho phép tao ra cac thao
tac dién ngon theo mdi quan hé giira ca nhan
véi t6 chire, véi tinh huéng, véi nhu cau, véi
du dinh mang tinh chién luoc va chién thuat.

- Cudi cung 1a nang lyc tin hi€u hoc bao
gdm cac ning luc bam sinh va kha ning gitip
¢4 nhan c6 duoc cic phuong tién tiép nhan
céc dic tinh vo doan, da hé théng va nhét 1a
dé thay ddi cua tin hiéu dién ta mang tinh x4
hoi va cac dién dat bﬁing ngon ngir. Pac biét,
nang lyc nay dugc cu thé hoa béng viéc hiéu
va thuc hanh céc thao tac dién dat, giir va tai
hién nghia hoic 1a dé phu hop véi thyuc té hodc
1a khi tudng tugng co str dung ngdn ngir dé thé
hién duoc cac ddu hiéu a0 anh hodc y mudn.

Ciing cing quan diém cau trac nam yéu to,
nhung H. Boyer lai to chitc theo mot hudng
nhin khac. Theo hoc gia nay, nim yéu té dé
bao gom: 1- Nang lyc vé tin hidu hay tin hiéu
ngon ngit; 2- Nang luc vé quy chiéu; 3- Nang
luc vé dién ngdn — vin ban; 4- Nang luc xi hoi
dung hoc; 5- Nang luc vé tinh ban sic xa hoi
van hoa (H. Boyer, 1990). Nhu vay, theo quan
diém nay, tit ca cac yéu té cAu thanh ning luc
giao tiép thé hién twong d6i hoan chinh cac
yéu t6 anh hudng dén viéc nim bat ngdn ngi
cua mot nguoi dung ngdn nglr ndéi chung chir
khong phai trén quan diém ciia ngudi hoc mot
ngon ngtr.

Cudi cung, chung t6i thay cac tic gia cua
Khung quy chiéu chung cac ngdn ngir chau
Au dua ra quan diém hop 1y hon vdi cau trac
ba yéu t6 cia ning luc giao tiép, bao gdom:
nang luc ngdn ngir, ndng luc xa hoi ngoén nglr
va nang lyc dung hoc. Pé hiéu 16 cac thanh
phan nay cta ning luc giao tiép, chung ta co
thé quan sat cac miéu ta chi tiét dudi day trong
tong thé cac ning lyc theo chuan Khung quy
chiéu chung cac ngdn ngir Chau Au.
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2.4. Cdc ndng lyc theo Khung quy chiéu chung cdc ngon ngiv Chéu Au

Cac nang luc chung

- Tri thirc vé vin héa n6i chung dé cap dén hinh anh vé thé giéi noi chung ma
con nguoi nhan biét duge vi nd gan bo chit ché véi viée dién dat bang ngdn ngi,
d6 1a nén tang khong thé khong co ctia mot ngudi hoc ngdn ngir. Tri thiic nay
dugc tich liy tir tiéng me dé va tiép tuc duoc bdi dap thém trong qua trinh hoc
ngon nglr maoi

1. Tri thwe

- Tri thire vé viin héa-xa hdi thuc chat 13 mot phuong dién cta hiéu biét vé thé
giéi nhung nhiing hiéu biét nay vé x4 hoi va vin hoa ciia mot cong dong sir dung
ngdn ngit ma nguoi hoe can hoc lai 13 nhitng hiéu biét mang tinh chit méi, chua
timg c6 trong kinh nghiém ctia ngudi hoc, vi du nhu nhiing kién thirc vé doi
séng thuong nhat; diéu kién séng; cac mbi quan hé lién nhan; céc gié tri, niém
tin va hanh vi lién quan dén cac phuong dién cua doi séng xa hoi con nguoi; ky
nang séng; cac tap tuc xa hoi

- 'Y thire vé giao thoa van hoa nhan manh khia canh vé su giong va khac nhau
gitra hai nén van héa ma nguoi hoc can phai y thirc khi hoc mot ngobn ngir

- Niing lwe va k§ ning thwe hanh bao gdm cac nang luc xa hoi, nang luc thuc

2. Ning lwe |hanh trong doi song hang ngay, ning luc vé k¥ thuat va nghé nghiép va nang luc
va ky |trong hoat dong giai tri
niing lam |- Niing lre va k§ niing trong vin dé giao thoa vin héa bao gdm cac kha ning
vige  |thiét 1ap va xir Iy cdc mbi quan hé voi nguoi ctia nén vian hoa khac ma ngudi hoc
hoc ngon ngir dé tranh nhitng hiéu 1dm hay xung dot van hoa khi giao tiép
- Céc yéu t6 lién quan dén nhimng hanh xir trong cudc sdng ci nhan ctia ngudi
hoc ngdn ngit ciing c6 nhimg anh huong dén viée giao tiép ngon ngir, d6 1a
3. K¥ niing |nhitng yéu té tao nén ban sic riéng ctia c4 nhan trong cac tinh hudng giao tiép
song  |ngdn ngir nhu thai do (su cdi ma, san long tiép nhan nhimg cai mdi ciia nén vin
hoéa khac); dong co (mong mubn, nhu cau giao tiép); cac gia tri tham mi va dao
dtic; cac tin ngudng ton gido, y thirc h¢; cac nét tinh cach ca nhan
- Nhimng k¥ ning can c6 dé quan sat, tham gia va nim bit cac kién thire moi
4. Ky ning khong lam Fhﬂay doi kién thire da c6. Nhu vay, néﬁng luc hoc cta nguoi hoc sé
hoc dugc phat trien ngay chinp trQng qua tr:mh hoc. Dé tao tl}énh ky nﬁng nay trong
: viéc hoc ngoai ngir, cac y€u to co ban can c6 dugc bao gom: y thirc vé ngdn ngir
va vé giao tiép; nang lyc ngir am; nang lyc hoc va ning lyc kham pha
Ning lie giao tiép ngdn ngir
- Khi thye hién cac hoat dong ngdn ngir, nguoi st dung ngdn nglr hay ngudi hoc
ngdn ngir déu phai van dung cac yéu to lién quan dén viée t6 chirc ngdn ngir do,
1. Ning lwe |cu thé 13 cac nguyén tic, quy udc ciing nhu cac thoi quen ngdn ngir dé dam bao
ngdn ngir | cho ngdn ngir d6 van hanh duoc trong cong ddng ngdn ngit. Vé co ban, nang luc
ngon ngit dugc hinh thanh ttr nAm nang lyc chinh: nang lyc tr vung; nang luc
nglt phdp ning luc nglr nghia; ndng luc nglr &m va ndng luc chinh ta
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. - Cac kién thire va k¥ ning can c6 dé c6 thé sir dung ngdn ngit pht hop vé khia

2. Nang luc o ne Rt A en . , .. RN
xii hoi ngon canh Xa’ hoi. Di th:e hién dl{qc~na?g luc do, flgumNth’: phai nilm 1?a‘[ Vft V'g:n dur}g
I;gfr dugc cac van de vé: quan h¢ xa hoi trong ngdn ngir, cdc nguyén tac the hién phép
lich su trong giao ti€p xa hdi, thanh ngtr, tuc ngtlt, cap do ngdn ngir, phuong nglr
- Ning lyc nay thé hién ¢ kién thirc vé cac nguyén tic tao lap cac thong diép co
3. Niing lwe |thé duoc chip nhan trong giao tiép, bao gdm: ning luc dién ngdn, ning luc thé
dung hoc |hién chuc ning giao tiép va ning luc tiép nhan theo so do twong tac va truyén

tac giita cac ca nhan khi giao tiép

3. Mot vai dé xuit cai tién viéc day ngoai
ngit dwa trén quan diém phat trién nang
luwe giao tiép & nguoi hoc.

Viéc day va hoc ngoai ngir [a mdt qua trinh
c6 tinh xa hdi, van hoa dac trung lién quan dén
ca nhan trong cong ddng ngdn ngir. Do vay,
bén canh viéc cung cap diy du cac yéu td don
thuan ngon ngit, ngudi day can phai tra trong
phat trién cac yéu té ngoai ngdn ngir dé nguoi
hoc ¢6 thé van dung mdt cach phu hop kién
thirc vé ngon ngir duoc hoc. Xuét phat tir quan
diém c6 tinh tich hop cac yéu t6 anh huong
dén nam bat va sir dung ngdn ngit d6, ching
ta can quan tam dén mot sé van dé sau day dé
c6 thé hiéu ding va van dung trong qua trinh
d6i méi viéc day va hoc ngoai ngit.

3.1. Niam vitng cic dic diém cia nguwoi
hoc ngoai ngii.

Nguoi day ngoai ngir can phai tim hiéu k§
cang nhitng dic diém cua ngudi hoc ngoai
ngit dé c6 thé tién hanh thuan loi qua trinh
giang day cua minh. Trudc tién, nguoi day
ngoai ngit phai xem xét nguoi hoc voi tu cach
12 mot c4 nhan trong mot cong dong ngdn
ngir, cong dong dan cu véi day du cac yéu td
van hoa, xa hdi cua cong déng minh vi diéu
nay s& anh huong 16n dén viéc nam bat ngdn
ngit méi cta nguoi hoc. Néu trong cong dong
cua nguoi hoc da c6 nhitng nét van hoa tuong
ddng voi vian hoa clia cong ddng ngdn ngir can
hoc thi nguoi hoc s& ¢ diéu kién tiép can dé

dang hon boi ho chi viéc tién hanh ghi nhé vé
mat vo ngdn ngt cho nhitng hién tuong van
hoa d6 ma khong phai mat thém thoi gian,
cong suc tim hiéu, ghi nh¢ céc khia canh van
hoa moi, doi khi c6 thé dan dén nhimng hiéu
nhim nhét dinh.

Ngoai ra, ngudi day ciing can phai c6 quan
diém mém déo, linh dong trong viéc danh gia,
xem x€t nhan thuc, hoat dong ctia nguoi hoc
mot ngdn ngtt mdi. That vay, ddi voi nguoi
hoc mot ngoén ngir mai, viée ném bit cac kién
thirc k§ nang ngon ngir khong phai déu nhau
0 moi ca nhan ma ngugc lai, n6 c6 tinh dong
rat cao, thay d6i & mdi ca nhan khac nhau va
& mdi thoi diém khac nhau. Chinh vi thé, voi
cung mot ngén nglr phai hoc, trong cung mot
khoang thoi gian nhat dinh, c6 nguoi s& hoc
rat nhanh mot ngdn ngit, sir dung duoc 1au dai
nhung c6 ngudi hoc rat cham, dién dat béng
ngoai ngir rat kho khan.

bay la mét dac diém ndi bat cua nguoi hoc,
phan anh ban chét cua ho dudi g6c do cia mot
c4 nhan trong mot cong dong ngdn ngir khi
tiép xuc véi mot ngdn ngit méi hay mot cong
ddng ngdn ngit méi v6i mot nén van hoa khac
biét. Do vay, su tiép can ngdn ngit nhanh hay
cham, su hoa déng vao mdt nén van hoa moi
dé hay kho tuy thudc vao su cdi mé cia ting
c4 nhén, timg diéu kién, hoan canh thuc té
hodc do nguoi day tao ra.
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3.2. Hiéu ré vé ban chit ciia hoat dong
hoc ngoai ngir

Trude khi tién hanh day mot ngoai ngfr,
viéc rat quan trong ma ngudi day can phai
thuc hién do 1a tim hiéu, phan tich, nam rd
ban chét cua hoat dong hoc ngoai ngir bai day
la mot hoat dong dac thu, mang tinh khac biét
v6i cac hoat dong hoc khac.

Nhu vdy, ngudi day cin phai hiéu ring
hoat dong hoc ngoai nglr trudc ti€n phai la
mot hoat dong mang tinh giao tiép, xa hoi,
doi hoéi phai co sy chuan bi moi mat vé cac
kién thirc, k§ niang ngon ngir, phi ngon ngir
nham dit ngudi hoc vao trong mot tinh hudng
giao tiép ngon ngir, giao tiép xa hoi véi cac ca
nhan thugc cong dong minh ciing hoc ngoai
ngit hodc v6i ca nhan thuoc cong dong cia
ngdn ngit can hoc.

Chinh vi thé, viéc hoc ciing nhu viéc luyén
tap ngoai ngilr cling phai dat trong nhitng tinh
hudng c6 nhu cau giao tiép chir khong phai la
hoat dong ghi nh¢ don thuan céc kién thic vé
ngon nglr nhu trong hoat dong hoc cac moén
hoc khac.

Ap dung phuong huéng giang day thong
qua hoat dong phan cong nhi€ém vu trong hoc
ngoai nglr

Pé t6 chuc tot hon hoat dong cua nguoi
hoc ngoai ngir, gido vién can phai ap dung
duong hudng moi trong giang day ngoai ngi,
do 1a viéc day hoc dua trén sy phan cong
nhiém vu cy thé cho ngudi hoc. Tuc 14, trong
mdi tinh hudng cy thé cia viée hoc ngoai ngir,
gi4o vién s€ phan vai cho nguoi hoc thue hién
mot phan hay toan phan mot cong viéc dua
ra nham ting cuong kha ning linh hoi va van
dung kién thirc linh hoi duoc cua nguoi hoc
cho mot tinh hudng giao tiép xa hoi ngdn ngir.

Thyc hién viéc phan cong cu thé cho nguoi

hoc dam nhan mét vi tri nhét dinh cuia mot vai
trong tinh hudng giao tiép s& giup ho hiéu va
thuc hanh mét cach dé dang kién thic ngon
ngir hoc duoc trong giao tiép thu dong, bat
truge trén 16p va thuan loi cho viéc ap dung
vao cac tinh hudng giao tiép thuc té véi nguoi
ban ngfr.

3.3. Hiéu va dinh gid ding vai tré cdc
thanh t6 ciia nang lwc giao tiép & nguwoi hoc.

Nhu chiing t61 da phan tich ¢ trén, nang luc
giao tiép c6 vai tro rit quan trong trong giang
day ngoai ngtr. Nang luc nay dugc hinh thanh
tir tap hop cac niang luc thanh phan lién quan
dén giao tiép ngdn ngir, giao tiép van hoa, giao
tiép xa hoi va cac yéu tb phi ngon ngir khac.

Do do, nguoi day can phai xac dinh duogc
day du cac thanh t6 nay cua ning luc giao
tiép, nam virng nhitng yéu cau, doi hoi dé hinh
thanh mdi ning luc thanh phan ¢ ngudi hoc,
gitip ho c6 dugc diéu kién thuan loi trong nim
bat ngdn ngir va van dung né trong nhirng tinh
hudng giao tiép cu thé.

Ngoai ra, ngudi day ciing can phai xac dinh
cac nang luyc thanh phan trong tAm trong cu
phan céc ning luyc giao tiép cho phi hop véi
mdi ddi twong ngudi hoc va véi mdi cap do
phat trién nang lyc ngon ngit cua ho dé c6 cac
bién phap cu thé tap trung nang cao ca vé khoi
luong kién thirc, k§ ning va chat lugng nim
bat chiing, nham hinh thanh viing chic ning
lyc trong tAm can thiét & nguoi hoc. Vi du nhu
& giai doan dau ciia viéc hoc ngoai ngir, ngudi
hoc ¢6 thé dua céu phan ning lyc ngdn ngi
lam trong tdm vi ddy 14 ning lyc rat can thiét
cho viéc thiét 1ap kién thirc nén tang vé ngdn
nglt & nguoi hoc. Tuy nhién, gido vién cling
khong nén bo qua viéc phat trién cic ning
luc chung khac vé van hoa giao tiép hay xi
héi giao tiép ngoai ngit 46 & ngudi hoc vi day
cling 1a nhitng yéu t6 mang tinh dinh hudng
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cho vi¢c st dung ding ngoén nglr & cac tinh
hudng giao tiép thyc té.

4. Két luan

Day va hoc mgt ngoén ngit chinh 1a mdt hoat
dong truyén dat va tai tao lai mot nén van hoa,
x3 hoi an sau 16p v6 ngdn ngir. Ngudi hoc &
day dugc dat & cuong vi 1a mot chu thé mang
tinh vin héa, xa hoi ciia mot cong dong ngdn
ngtt. Do d6, nguoi hoc ngdn ngir cling chiu
su chi phdi boi day du cac yéu td vé ca nhén,
xa hoi, dac bi¢t 1a nhiing van dé van hoa gitra
hai cong dong ngdn ngir khac nhau. Chinh vi
vdy, dé nang cao chat lugng giang day ngoai

ngtr, trudc hét, nguoi day phai hiéu duoc cac
cAu phan cua ning lyc giao tiép & ngudi hoc,
xac dinh chinh xéc, cu thé cac nang luc trong
tam, cac nang luc bo sung tuong ing voi mdi
tinh hudng cu thé, mdi cap do tiép nhan ngdn
nglr khac nhau ¢ nguoi hoc. Ngoai ra, nguoi
hoc ciling nén phan tich cy thé tinh hung hoc,
biét cach phan vai, phan nhiém vu cu thé cho
nguoi hoc dé ho tham gia truc tiép vao viéc
giao tiép ngoai ngir trong nhiing tinh hudng
gia dinh va tién t6i 13 cac tinh hudng thuc té
ngdn ngir v6i day du dic diém vé ngdn ngir,
van hoa, xi hoi ciia cong dong ngdn ngit ma
ngudi hoc tiép can.0
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