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Tém tit

Sw hai long ciia nhdn vién véi cong viéc sé khién ho déng gép nhiéu hon cho té chirc, la chia
khéa ndng cao hiéu sudt lao dong (Saari va Judge, 2004) va tang su trung thanh véi té chire (Luddy,
2005; Tietjen va Myers, 1998). Mt trong nhitng nhdn t6 quan trong lam cho nhédn vién hai long la
ban chat ciia cong viéc ma ho dam nhiém. Hau hét cdc nghién ciru vé tac dong ciia ban chdt cong
viée dén sw hai long ciia nhdn vién déu dwoc tién hanh & cdc nwée phat trién, do vy can thém nhitng
nghién ciku & cdc boi canh khdc dé kiém chirng thém tinh chinh xdc cia 1y thuyét. Bai viét nham lam
sdng té moi quan hé giita ban chdt ciia cong viéc va s théa man ciia nguwoi lao dong vé cong viéc
v6i boi canh nghién ciru Viét Nam. Dit liéu diéu tra 203 nhdn vién va phong vin 5 nguoi khdc dang
cong tdc tai cdc 16 chirc & Ha Noi cho thcfy murc do y nghia cong viéc tac dong tich cuc toi sy hai
long véi cong viéc. Noi cach khac, khi lam tang mirc do y nghia cong viéc thi sy hai long voi cong
viéc cua nguoi lao dong ciing tang theo.

Tir khéa: bdn chdt cong viéc, si hai long trong cong viéc, mike d da dang ciia cdce ky ndng phan héi trong
cong viéc, mirc do y nghia cong viéc.
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Abstract

It is widely accepted that satisfied employees contribute significantly to the development of
organisations, improving productivity (Saari va Judge, 2004) and loyalty (Luddy, 2005; Tietjen
va Myers, 1998). Previous studies on job characteristics have been performed mainly in Western
contexts. More empirical evidence is needed to understand the important job characteristics of
positive job outcomes in a non-Western context. Therefore, this research aims to assess the impact of
five job characteristics on work attitudes and behaviors in Vietnam. By surveying 203 staffs working
in different firms and interviewing 5 other people, consistent with studies conducted in a Western
context, the paper shows that skill variety, feedback, task identity, autonomy, and task significance
have positive relationships with job satisfaction.

Key words: job characteristics, job satisfaction, skill variety, feedback, task identity, task
significance.
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1. Giéi thi¢u trung thanh vdi to chirc. Cac nghién ctru da chi
Nhan vién hai long véi cong viée s& khién  rardng sy hai long clia nguoi lao dong s€ nang
ho dong gdp nhiéu hon cho t6 chiic, 1a chia  cao hiéu qua cong viéc (Saari va Judge, 2004)
khoa nang cao hiéu suét lao dong va ting sy hay su trung thanh véi to chirc (Luddy, 2005;
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Tietjen va Myers, 1998). Do vay, nghién ctru
cac yéu té tac dong dén su hai 1ong cta nhan
vién c6 y nghia thyc tién to 16n, gitip doanh
nghiép diéu chinh chinh sach nhan sy mot
cach hop ly, huéng nhan vién vao cac muc
tiéu chién luoc cua td chuc.

D3 c6 nhiéu cong trinh nghién ctru vé sy hai
long cua nguoi lao dong. Theo do, chung ta
thtra nhan réng, su hai long 1a mot ham nhiéu
bién sd, bao gdm va khong gidi han boi ché do
lvong thuong, phuc loi, co hdi phat trién, su
tién bd, dugc ghi nhan, ban than cong viéc,...
Céc hoc gia chi ra rang, trong sb cac yéu tb
anh huong dén sy thoa mén, ban chit cong
viéc c6 thé 1a nhan tb quan trong nhét, tac
dong truc tiép dén tinh cam va cdc cam nhan
tam 1y ctia nguoi lao dong. Ban chét cong viée
cang thu vi, cang cd y nghia thi cang mang lai
su hai long cho ngudi thuc hién cong viée do.
Ban chat cong viéc thuong dugc nhin nhan
gdm niam nhan t6: mic do da dang cua cac
ky nang, muc do rd rang va hoan chinh cua
cac nhiém vy, muc d0 y nghia cia nhiém vy,
tinh ty chu trong cong viéc, va mirc do phan
hoi trong cong viéc. Mdi nhan t6 ké trén néu
dugc nha quan tri quan tam cai thién va tao
diéu kién thuan 1gi cho nguoi lao dong trong
qué trinh thuc hién cong viéc thi sé lam cho
ho thuc su hai long vdi cong viée, tir do, mang
lai hiéu qua lam viéc ciing nhu nang suét lao
ddng cao hon, ddng thoi han ché dang ké hién
tuong 1an cong va nghi viéc. Co thé thay rang,
ban chat cong viéc co tac dong tich cuc dbi
voi sy hai long cong viéc, va sy hai long cong
viéc lai mang dén nhiéu loi ich cho nguoi lao
dong ciing nhu cac doanh nghiép, t6 chirc.

Trén thé gidi va ¢ Viét Nam da c6 mot
s6 cong trinh nghién ctru vé sy hai 1ong cia
ngudi lao dong. Spector (1997) da chira 9 yéu
t6 anh huong dén su hai 10ng trong cong viéc,

bao gdm luong thudng, co héi thing tién,
diéu kién 1am viéc, su giam sat, dong nghiép,
yéu thich cong viéc, giao tiép thong tin, phan
thuong bat ngd, phuc loi. Luddy (2005) da
chi ra rang nhan vién to ra hai long voi dong
nghiép cao nhat, tiép theo 1a dén ban chit cong
viéc va sy giam sat cua cip trén. Lee va Wong
(2009) dua ra mo hinh 8 yéu té anh hudng dén
su hai long cong viée tai Hong Kong nhu sau:
mdi quan hé véi dong nghiép, tinh chat cong
viéc, luong va phuc loi, moi truong lam viéc,
giam sat va lanh dao, vai tro va trach nhiém,
sy cong nhan, co hdi thang tién. O nudc ta tur
trudc toi nay, cac nghién ctru vé mac do hai
long voi cong viée cua nguoi lao dong dang
con & giai doan so khai. Dya trén mau gom
448 quan sat, Tran Kim Dung (2005) cho thiy,
c¢6 hai yéu t6 anh huong manh nhit va co y
nghia théng ké dén muc d6 thoa méin cong
viéc, d6 1a ban chét cong viéc va co hoi dao
tao - thing tién.

C6 thé nhan thay cac nghién ctru trén chu
yéu danh gia su hai 1ong ctia nhan vién ¢ murc
d6 chung nhat, trong d6 muc do ¥ nghia cong
viéc chi dugce coi 14 mot nhan td anh hudng
dén sy hai long va chinh vi vdy, ban chat ciia
mdi quan hé giita mirc do ¥ nghia cong viéc
va sy hai long chua dugc nghién ctu sau va
danh gia dtng mirc. Vi vay, ké thira nhirng két
qua nghién ctru trude day, bai viét ndy nham
nghién ctru sdu hon tdc déng ciia bin chit
céng viéc dén sw hai long ciia nhén vién véi
céng vige dé phan nao khang dinh va lam rd
moi lién hé twong quan giira hai bién nay.

Dua trén mo hinh nghién ctru cia céc cong
trinh trude d6, bai viét nay cb gang lam sang
t6 mbi quan hé giita ban chat cta cong viée va
su thoa mén cua ngudi lao dong vé cong viéc.
Bai viét két hop phuong phap nghién ctru dinh
tinh va dinh luong dé kiém dinh 6 gia thuyét
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duoc dé xuit & trong bai. Bai viét duge bd cuc
lam 3 phan chinh. Phan dau tién nghién ctu
khung 1y thuyét vé sy hai long va ban chit
cong viéc. Phan tiép theo 1y giai vé phuong
phap nghién ctru va két qua nghién ciru. Phan
cudi ciing dua ra nhimng két luan va goi y cho
cac nha quan ly.

2. Khung 1y thuyét

2.1. Sw hai long ciua ngwoi lao dong

Xuat phat tir cac goc nhin khac nhau, cac
hoc gia dua ra cic khai niém khong giéng
nhau vé sy hai long ctia nguoi lao dong. Theo
Kusku (2003), ban chat cua sy hai 1ong phan
anh nhu cau va mong mudn ca nhan duoc dap
ung va muc d§ cam nhén cua cac nhan vién vé
cong viée cua ho. Pinh nghia nay xuét phat tir
thuyét nhu cau ctia Maslow (1943), cho ring
nguoi lao dong hai long khi dugc dap g cac
nhu cau tir thip dén cao. Wright va Kim (2004)
cho rang, su hai long cta nhan vién 1a sy phu
hop giita nhimg gi nhan vién mong mudn tir
cong viéc va nhiing gi ho cdm nhan duogc tu
cong viéc. Mot s6 nha nghién ctru khac cho
rang, sy hai long 13 trang thai cam xic tich
cuc ctia ngudi lao dong dbi véi cong viée thé
hién qua hanh vi, niém tin ciia ho (Weiss et
al., 1967). Theo Smith va cong su (1969), su
hai long la trang thai tinh cam cua nguoi lao
dong ddi vé&i cac khia canh cong viéc khac
nhau. Theo d6, muc do hai long vdi cac khia
canh cong vi¢c (bao gém: cong viéc, co hoi
thang tién, 1anh dao, dé)ng nghiép, tién luong/
thu nhap) anh huong dén thai do va nhan thic
ctia nhan vién. Locke (1976) dinh nghia rang
su hai long cta nhan vién la trang thai cam
xuc tich cuc tir sw danh gia cong vi¢c hodc trai
nghiém cong vi¢c cia nhan vién. Rice va cong
su (1989) cho rang su hai long c6 duge tir mot
qua trinh so sanh tdm 1y lién quan dén viéc

danh gia ban than cong viéc hi¢n tai vdi cac
tiéu chuan ky vong c6 san. Tuwong tu, Levy-
Garboua va Montmarquette (2004) cho rang
su hai long ctia nhan vién la trang thai tam ly
thé hién su yéu thich cong viéc hién tai khi so
sanh véi cac co hdi bén ngoai véi nhitng diéu
kién vé thong tin san c6 nhét dinh. N6i cach
khéc, sy hai long ciia nhan vién la su thé hién v
kién ctia ho vé& cam xuc néi chung va cac hinh
thirc suy nghi ca nhan vé cong viéc va noi lam
viéc cua ho. Két qua 13, sy hai long cia nhan
vién 1a cac mtrc d6 ma theo d6 cac nhu cau cia
nhan vién do duoc thoa man trong cong viéc
(Togia va cong su, 2004).

2.2. Bin chit cong viéc

Céc nha nghién ctru cho rang viéc lam
phong pht cong viéc (job enrichment) mang
lai nhitng két qua tich cuc, bao gém cai thién
thai d§ va hanh vi cua nhan vién (Hackman
va Lawler, 1971; Hackman va Oldham, 1980;
Hackman et al 1975). Trong gan bbn thap
ky qua, mo hinh dic diém cong viéc (Job
Characteristic Model - JCM) cua Hackman
and Oldham (1976) duoc coi la mé6 hinh thanh
cong nhat trong viéc luan giai ban chit cua
mot cong viée va gitp giai thich mdi lién
hé gitra cong viéc vdi su hai long cia nhan
vién ddi voi cong viée d6 (Elanain, 2009).
Hackman and Oldham (1976) cho ring moi
cong vi¢e co thé phan tach thanh 5 dac diém,
bao gébm mutc dg da dang ciia cic ky nang
(skill variety), mucc do ro rang va hoan chinh
cua nhiém vu (task identity), mucc do y nghia
cua nhiém vu (task significance), tinh tu chu
trong céng viéc (autonomy), va phan hoi trong
cong viéc (feedback).

Theo nhu nhitng phan tich trén mo6 hinh
JCM (Hinh 1), chung ta cht ¥ dén cach thirc
ma ba dic diém dau tién — mtc do da dang cta

2 Tap chi KINH TE POI NGOAI

S6 77 (11/2015)



cac ky nang; muac do rd rang va hoan chinh
cua nhiém vy, va muc d y nghia cia nhiém
vu - két ndi v6i nhau dé tao cho nhan vién cam
nhan dugc mot cong vi¢c cd y nghia. Ngoai ra,
dé tao nén mot cong viéc thuc sy c6 y nghia
thi ngoai ba dic diém trén, con phai ké dén
hai dic diém ciing dong vai trd quan trong, d6
1a: tinh ti cht va mtrc 6 phan hoi trong cong
viéc. Phan tiép theo s& phan tich rd hon nim
dic diém tao nén mot cong viéc co y nghia,
hay néi cach khac 1a 5 nhan t6 thé hién ban
chat ciia cong viéc.

Mure do da dang cua cdc ky nang: La miic
do ma theo do, mot cong vi¢c doi hoi nhiéu
hoat dong, nhiéu nhiém vu khac nhau dé mét
nhan vién co thé st dung nhiéu k¥ ning khac
nhau ctia minh nhim hoan thanh cong viéc.
Mutic do da dang cua cac ky nang hinh thanh
do nguoi lao dong thyc hién nhidu nhiém vy,
moi nhiém vu doi hoi nguoi lao dong phai co
nhirng k¥ nang khac nhau. Khi thuc hién cong

viéc doi hoi nhiéu k¥ ning, dic biét nhiing ky
ning d6 pht hop vai trinh d va hiéu biét cta
nguoi lao dong thi ho ciing s& nhan thdy cong
viéc cua minh co6 y nghia, lam cho ho hai long
hon trong cong viéc. Bai viét kiém chimg gia
thuyét 1 (H1):

H,: Mic do da dang cua cac ky nang
(MDD) tac dong tich cuc toi sy hai long voi
cong viéc.

Murc do ro rang va hoan chinh cua nhiém
vu: La mic d§0 ma theo do, mot cong vicc
(gém nhiéu nhiém vuy) thé hién nhitng yéu cau
r0 rang, cu thé va nhan vién c6 thé thuc hién
cac nhiém vu mot cach hoan chinh tir dau dén
cudi va co thé nhin thdy duoc thanh qua cia
minh. Khi nhan vién biét r nhitng yéu cau vé
nhiém vu, ho ¢6 thé nhan dinh duoc mét cach
chinh x4c nhimng kién thtrc, k§ ning can c6
(hodc di co) dé ap dung, ¢ nhu vay ho méi co
thé 1am t6t cong viéc cia minh. Nhan vién sé
cdm nhan dugc muc dJ y nghia cao hon trong

Céc khia canh cong viéc cbt
161 (core job dimenssions)

Trang thai tam ly quan trong
(critical pshychological states)

Két qua cong viée (personal
& work outcomes)

Mukc d6 da dang cua cac ky
nang (skill variety)

Mikc d¢ ré rang va hoan chinh
(task identity)

Mukc d¢ y nghia cia nhiém vu
(task significance)

Hiéu duoc ¥ nghia ciia cong
viéc (experienced
meaningfulness of the work)

Téang dong luc lam viéc (high
internal work motivation)

Tinh ty chu trong coéng viéc
(autonomy)

Trach nhiém déi vbi cong viéc
(experienced responsibility for
outcomes of the work)

Tang chét luong cong vide
(high work performance)

Tang su hai long vdi cong
viéc (high sastifaction with

Phan héi trong céng viéc
(feedback)

Nhan thirc v& két qua cong
viéc (knowledge of the actual
results of the work activities)

Giam ty 1¢ nghi viéc (low
absenteetism & turnover)

Hinh 1: M hinh tinh chit céng viéc ciia Hackman and Oldham (1976)

Nguon: Hackman, J.R. (1977). Work design, trong Hackman, J.R. & Suttle, J.L. Improving life at

work (Gleview, IL: Scott, Foresman, 1977), tr. 129
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cong vi¢c khi ho dugc tham gia thuc hién tron
ven mdt nhiém vu va hiéu tuong tan vé no.
Bai viét kiém chung gia thuyét 2 (H2):

H,: Mirc do ro rang va hoan chinh cia
nhiém vu (MDR) tac dong tich cuc toi sy hai
long voi cong viéc;

Mukc do y nghia cua nhiém vu: La mtc do
ma theo do, nhiém vy ciia mdt cong vig¢c co
tac dong dang ké dén cudc séng cua nhiing
ngudi khic. O pham vi hep, mirc 46 y nghia
thé hién tim quan trong ctia nhiém vu xét trén
phuong dién phu hop véi nhu cau va ning
luc cua nguoi lao dong. O pham vi rdng hon,
nhiém vu dugc coi 1a c6 y nghia khi nhiém
vu dé mang lai lgi ich cho ca nguoi lao dong
va nhitng ngudi co lién quan (bao gom: ngudi
lanh dao, nguodi quan 1y truc tiép, ddi tac,
khach hang, nguoi than trong gia dinh...).
Cong viéc s& co y nghia cao hon néu n6 khong
chi mang lai nhiing gia tri nhat dinh cho nguoi
thyuc hién cong viée d6 ma con tac dong dén ca
nhimg ngudi bén ngoai to chirc, bao gdm gia
dinh hodc ban bé cuia ho. Bai viét kiém ching
gia thuyét 3 (H3):

H,: Mic do y nghia cua nhiém vu (MDY)
tdac dong tich cuc toi sy hai long voi cong viéc,

Tinh tu chu trong cong viéc: La kha ning
dinh doat két qua cong viéc cua ngudi lao
dong. Tinh ty chu trong cong viéc do ludong
muc do nhan vién duoc trao quyén, duoc tu
do xay dung ké hoach cong viéc, dugc thuc
hién cong viéc theo cach ma ho cho 1a hi¢u
qua nhat. D4i vé6i cong viee c6 mire do tu chi
cao, két qua cong viéc phu thudc vao nd luc,
sang kién va quyét dinh ciia nguoi lao dong.
Trong trudng hop do, nhan vién sé& thdy minh
c6 trach nhiém c4 nhan cao hon ddi v6i cong
viéc. Duya vao céac ky nang, nang lyc va kinh
nghi€ém cua ban than va nhiing nguodi trong

nhém thuc hién cong viéc; nhan vién c6 kha
ning quyét dinh sy thanh cong hay that bai khi
thuc hién cong viéc d6. Bai viét kiém ching
gia thuyét 4 (H4):

H,: Tinh ty chi trong cong viéc (TTC) tac
dong tich cuc toi sy hai long voi cong viéc.

Phdn héi trong céng viéc: La mitc d6 nhan
vién biét dugc danh gia cua lanh dao vé két
qua cong vi¢c cua minh. Nhan vién luén ky
vong ¢6 dugc nhiing thong tin phan hoi tir
lanh dao va nhitng phan hdi nay can cu thé,
16 rang, va chi tiét vé tinh hidu qua cua cong
viéc. Khi ¢6 dugc phan hoi cong bé‘mg, nhan
vién s& hiéu dugc ho can phai lam gi dé nang
cao hiéu suét trong tuwong lai. Bai viét kiém
ching gia thuyét 5 (H5):

H: Phan hoi trong céng viéc (PHC) tic
dong tich cuc toi sy hai long voi cong viéc.

3. Phuwong phap nghién ctru

Céc tac gia sir dung két hop phuong phap
nghién ctru dinh lugng va phuong phap nghién
ctru dinh tinh. Céac két luan cua phuong phap
dinh luong s& dugc kiém chimg bang phuong
phap nghién ctru dinh tinh dé khang dinh gia
tri khoa hoc va chinh xéac cua nghién ctru, nhu
dugc mo ta ¢ Hinh 2 dudi day.

Phuwong phap nghién ctru dinh lwgng

Pbi véi phuong phép nghién ctru dinh
luong, tac gid lya chon khao sat thuc té béng
bang hoi. Bang hoi duoc thiét ké sin, duoc
phat truc tiép va giri qua thu dién tir cho cac
dbi twong diéu tra dé thu thap thong tin. Bang
hoi duge thiét ké v6i 23 phat biéu nham do
ludng cac nhan t6 tac dong dén su hai long
v6i cong viée, bao gdm gia tri cot 161 ciia cong
viéc; muc d§ da dang cua cac ky nang; muc
do rod rang, dﬁ‘)ng nhét cua cac nhiém vu; mirc
do y nghia cua cac nhi¢m vu va kha nang dinh
doat két qua. Nam nhan t6 nay gop phan tao
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Giai doan 1 — Kiém dinh méi twong quan giita mirc do y
Nghién ctru dinh lugng nghia cong viéc va su hai long vdi cong viéc
Giai doan 2 —> Khang dinh lai mdi twong quan da kiém dinh
Nghién cttu dinh tinh 0 giai doan 1

Hinh 2: Mé hinh logic ciia phwong phap nghién ciru dé tai

nén mot cong viéc co y nghia (ndm nhan t& mém SPSS. Bang hoi sir dung thang do Likert
ciu thanh mtc do y nghia cong viéc). Cac 7 muc do, tir “hoan toan khong dong ¥ (muc
s6 liéu thu thap duoc qua diéu tra bang bang  do 1) dén “hoan toan dong ¥ (mirc d6 7), nhu
hoi s& dugc tong hop va phan tich bang phan  mo ta & Bang 1 dudi day.

Bang 1: Tong hop cac thang do dwgc ma héa

STT Cac thang do Ma hoa Ngudn
Mirc d§ da dang cia cac ky nang — skill variety (MDD)
7 |Cong viéc yéu cau mot tap hop da dang cac k¥ ning MDD, | M&H (2006)
2 Cf)ng ‘ViéC jbét blj.é)c t()‘iAphéi Vénidung cac k¥ nang khac nhau MDD M&H (2006)
de hoan thanh cong viéc dugc tot 2
9 C‘éng \iiéc yéu cau nguoi thuc hién phai c6 cac k§ ning & MDD M&H (2006)
trinh do cao }
Mire d ro rang va hoan chinh ciia cac nhiém vu - task identify (MDR)
10 |Cong viée c6 khoi dau va két thuc rd rang MDR, | M&H (2006)
A A A/h;\l-lfwrh?\h h'/\\/‘\
1 C?ng \;1?0 duoc bo tri thuan loi dé to1 c6 thé thuc hién tir dau MDR M&H (2006)
dén cudi 2
12 Céng Viéi tao co hdi cho t6i hoan thanh né mot khi toi bat MDR, M&H (2006)
tay vao viec
13 Co‘ng VI?C cho phép t61 thuc hién nhitng nhiém vu 10 rang va MDR H&O (1975)
hoan chinh 4
Mirc d§ y nghia ctia cac nhiém vu - task significance (MDY)
14 KA’é't qu:él cén{g viéc cﬁ‘e% toi ,chéc chan anh hudng 16n dén cudce MDY, | M&H (2006)
song cua nhitng nguoi khac !
15 |Ban than cong viéc c6 ¥ nghia va quan trong MDY, | M&H (2006)
Tinh tw chi trong cong viéec — autonomy (TTC)
16 |Céng viéc cho phép toi tu chii trong viée 1ap ké hoach TTC, | M&H (2006)
17 Céng Viéc: tao SG h(f)'i cho téiA’Sﬁ: Fh_mg kién thire va nhiing danh TTC M&H (2006)
gia cua ban than khi ra quyét dinh 2
13 (C;i(;);g viéc cho i quyén tu chu nhat dinh khi dua ra cac quyét TTC, | M&H (2006)
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19 | Cong viéc cho phép ti thye hién theo cach ma toi thdy hop 1y| TTC, | M&H (2006)
Phan hoi trong cong viéc - feedback (PHC)

| C;élc n,hiéril VuA cu thé c@a (icj)ng Vié(f Acung?r cap thong tin rd rang PLC M&H (2006)
veé muc do hiéu qua khi t6i thuc hién nd !

5 B'éin thqﬁn (A:?)ng viéc cung cap nhitng phan hoi vé két qua lam PHC, M&H (2006)
VIEC cua to1

3 E)(:ng vigc cung cap nhiing thong tin v€ két qua lam vi¢e cia| PHC, M&H (2006)

4 | T6i c6 thé nhin thay duoc két qua cong viéc ma i thyc hién| PHC, | H&O (1975)

5 Ban théAn cong vi¢c cho t61 mot $6 goiy vé viéc t61 c6 lam tbt PHC, H&O (1975)
hay khong

6 | Toi nhan duoc cac phan hdi tir lanh dao va dong nghiép PHC, | M&H (2006)

Sw hai long véi cong viée (SHL)

20 |Toi hai long vai cong viée hién tai SHL, H&O (1975)

21 |Téi hai long voi ché do phuc lgi cua cong viée SHL, | H&O (1975)

22 | Viéc thing tién trong cong viée & to chirc ctia toi 1 hop 1y SHL, | H&O (1975)

23 | T6i hai long voi dong nghiép va moi truong lam viée SHL, | H&O (1975)

H&M (2006) = Morgeson & Humphrey (2006); H&O (1975) = Hackman & Oldham (1975)

Béang cau hoi dugc gii cho 180 nguoi, bao
gom nhitng nhan vién dang lam viéc tai cac
ngan hang, cong ty kinh doanh du lich, cac
cong ty tu van thiét ké, cong ty kinh doanh
cac loai may moc thiét bi, co quan bao hiém
xa hoi,... trén dia ban Thanh phd Ha Noi. Két
qua thu dugce 100% s6 luong phiéu da phat ra,
trong d6 c6 17 phiéu bi loai do khong hop 1€.
Thu dién to dugce guri cho 65 nguoi, cling la
nhiing nhan vién dang lam vi¢c trong cac linh
vue ndi trén thudce dia ban Thanh phd Ha Noi.
Két qua phan hoi 1a 47 phiéu, trong d6 c¢6 7
phiéu bi loai do khong hop 18. Tong hop két
qua diéu tra cho thdy, s6 phiéu diéu tra thuc té
dua vao miu phén tich 1 203 phiéu.

Phwong phap nghién ctru dinh tinh

Dt li¢u dinh tinh c6 dugc thong qua phdng
van sdu cac d6i twong. Cau hoi phong van
bao gdm: Cau 1: Anh/ Chi lam cong viéc nay
lau chwa? Cau 2: Anh/ Chi c6 nghi rang cong
viéc hién tai ctia minh ¢ y nghia d6i voi ban

than va nhirng nguoi khac khong? Anh/ Chi
vui long cho biét 1y do? Cau 3: Nhin chung,
Anh/ Chi ¢6 cam thiy hai long v6i cong viée
minh dang lam va quyét dinh s& gin bo lau
dai v6i cong viéc d6 khong? C6 5 ddi tuong
duoc phong van. Dbi v6i nghién ciru dinh
luong, s6 lugng ddi tugng tham gia qua trinh
nghién ctru lién quan dén chién lugc iy mau
dinh hudéng (purposeful sampling strategy),
theo d6 nha nghién ctru lya chon cac cé nhan
tham gia phong van boi cac ddi tuong nay
cung cap cac bang chirg cho hién tugng dang
nghién ctru (Creswell, 2007). V&inghién ctru
dién hinh (case study), “t6i s& khong phong
van qua 4-5 truong hop cho mdi mot nghién
cuu” (“For case study research, I would not
include more than 4 or 5 case studies in a
single study”, Creswell, 2007, tr. 128).

Pé mau lua chon mang tinh dai dién tuong
dbi, tac gia chon 4 t6 chirc: 1 to chirc 1a co quan
hanh chinh nha nudc, 2 t6 chirc 1a doanh nghiép
tu nhan, va 1 don vi 1a h¢ kinh doanh c4 thé.
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Déi twong thir nhdt: nam nhan vién phong
K¥ thuat, chuyén stra chira va cai dat cac loai
méay moc thiét bi y té, thiét bi dung cho phong
thi nghiém ctua Cong ty BCE Viét Nam.

Poi tiwong thir hai: nit nhan vién phong Ké
toan cua Cong ty BCE Viét Nam, chuyén lam
hop déng mua - ban, bao céo thué, bao cao tai
chinh, cac chung tir ké toan,...

Doi twong thir ba: nam nhan vién giam

dinh Bao hiém xa hoi thudc Trung tdm giam
dinh Bao hiém x4 hoi ciia Co quan Béo hiém
x4 hoi Thanh phd Ha Noi.

DPéi twong thir tw: nit nhan vién phong
Quan ly thi truong Cong ty Vinatour.

Poi twong thir ndm: nit nhan vién ban hang
tai ctra hang tap héa & Ha Bong - Ha Noi.

Mo hinh nghién ciru dinh luwgng

-

Mirc d6 da dang cua cac ky nang (MDD)

Mtrc d6 1o rang va hoan chinh ctia cac nhiém vy (MDR)

Mirc 46 y nghia cua cac nhiém vu (MDY)

Su hai long
vOi cong vige

Tinh tu chu trong cong viéc (TTC)

Phan hdi trong cong viée (PHC)

Hinh 2: M6 hinh nghién ciru @

M6 hinh héi quy:

SHL =0+ ,MDD + ,MDR + MDY
+B,TTC + p,PHC

Thong ké mé ti

Xét theo giGi tinh va do tudi ciia 203 ngudi
ctia mau cho thay s6 lao dong nit chiém 66.5%
trong tong s6 203 nguoi tham gia khio sat;
lao dong trong do tudi tir 25 - 44 véi s6 luong
nhiéu nhét, chiém 74.4 % trong téng s6 ngudi
tham gia khao sat. Gid tri trung binh ctua 23
thang do ciia 6 yéu t6 déu thudc khoang tir
4.429 - 5.285. Hon nita, phan tich phan du bao
g6m biéu db tan s phan du chuan hoa, biéu d6

phan du hdi quy chuan hoa va biéu do phan du
phan tan (do han ché vé khong gian trinh bay
nén khong bao gém trong bai viét nay) déu
cho thiy cac gia dinh vé tinh chat phan phdi
chuan cua céc bién khong bi vi pham.

Do tin cdy cuda cac thang do

Pé khing dinh d¢ tin cdy cua cac thang do,
Heé s6 Cronbach’s Alpha duoc sir dung. Bang 3
cho théy, cac hé sb Cronbach’s Alpha cua cac
yéu t6 trén déu 16n hon 0.7 véi mirc y nghia
95%. Vi vay, cac thang do clia cac yéu té nay
la dang tin cay, c6 thé sir dung dé phén tich
trong cac budc tiép theo (Hair et al., 2006).

Bang 3: Kiém dinh Cronbach’s Alpha

Mirc d§ da | Mirc d ré rang,| Mirc doy Tinh ty | Phan hdi | Sw hai
dang cia | hoan chinh cia | nghia cia | chu trong trong long véi
cac ky ning| cac nhiém vu |cdc nhiém vu| cong viéc | cong viéc | cong viéc
Cronbach’s Alpha 0.932 0.942 0.924 0.945 0.957 0.961
N of Items 3 4 2 4 6 4
Nguon: Chiét xudt tir két qua chay SPSS
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Bang 4: KMO and Bartlett’s Test

MDD | MDR | MDY | TTC | PHC | SHL
KMO 0.750]  0.836]  0.601]  0.820] 0916] 0.862
Bartlett’s - Test of| 2 | 516903 | 772715 | 268.778 | 1283.105 | 807.088 | 977.068
Sphericity
Df | 3 6 1 15 6 6
Sig. | 0.000 | 0000 | 0000 | 0.000 | 0.000 | 0.000

Bang ma trin twrong quan cho thiy cac bién c6 mbi twong quan véi nhau, va day dua didu kién
dé tién hanh cac phép toan tiép theo.

Bang 5: Ma tran hé s6 twong quan

Facl MDD | Fac2 MDR | Fac3 MDY | Fac4 TTC | Fac5 PHC | Fac6 SHL
Facl MDD 1
Fac2 MDR .904™ 1
Fac3 MDY 861 857" 1
Fac4 TTC 863" .898™ .839™ 1
Fac5 PHC 927" 907" 851" .908™ 1
Fac6 SHL 901™ 912™ 857" 931" 919" 1

Chui thich: *** Muc y nghia tai 0.1%

Nguon: Chiét xudt tir két qua SPSS

Bang 6: Mo hinh hdi quy

Model 1 Model 2 Model 3 | Model4 | Model 1 Model 6
0.0 *++ 0.172%*
Facl MDD (29.4) (2.72)
0.912%% 0.159%*
Fac2_MDR (31.4) (2.63)
0.857%* 0.73*
Fac3_MDY (23.59) (2.10)
0.93 [ ¥+ 0.435%++
Fac4_TTC (36.3) (7.74)
0.919%%* | 0.159%
Facs_PHC (33.1) (2.30)
R? 0.811 0.830 0.733 0.867 0.844 0911
F 86629 | 987.89 | 556.53 | 131522 | 109586 | 415.66

Chui thich: *: mirc y nghia tai 5%, ** mirc y nghia tai 1%, *** murc y nghia tai 0.1%
Gia tri trong ngodc la kiém dinh t

Nguén: Chiét

xuat tir SPSS
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Phan tich nhan t6 CFA (Confirmatory
Factor Analysis) Cac bién thudc timg yéu t6
dugc nhom lai bang k¥ thuat phén tich nhan t6
khang dinh CFA. Két qua ¢ Bang 4 cho thiy
cac nhom bién déu thoa man yéu cau cua phan
tich nhan t& (hé s6 KMO > 0.6 va Bartlett’s
Test c6 y nghia) (Hair et al., 1998, tr. 111).
SPSS s€ tu dong tao bién méi cho ting nhan tb
nhu sau: Facl PHC, Fac2 MDD, Fac3 MDR,
Fac4 MDY, Fac5 TTC, Fac6 SHL. Tuong
quan hdi quy s& duoc kiém dinh gitta bién phu
thuoc Fac6 SHL véi cac bién con lai. (Bang 4)

Bang 6 tom tit lai két qua hoi quy cua 6
md hinh, gdbm Model 1 dén Model 6. Theo do,
Model 1 d&én Model 5 12 héi quy gitra 5 bién doc
lap va bién phu thudc. Model 6 1a mé hinh tich
hop, 14 hdi quy tuyén tinh giita bién phuy thudc
su hai 1ong dbi v6i cong viée va tit ca 5 bién
doc 1ap da dugce gidi thiéu & phan trén.

O Model 1 (Bang 6), h¢ s6 cua Mirc d6 da
dang cua cac ky ning mang dau duong, co y
nghia thong ké & muc 0.1% (B,= 0.901, sig =
0.000). Khi tinh chat cong viéc phirc tap lén,
yéu cau da dang hon cic ky ning ma nhéan
vién phai c6, muc d¢ hai long voi cong viée
cta ho ting 1én. Ban chat cua van dé c6 thé
duoc giai thich bang thuyét Y ciia McGregor,
theo d6, moi nhan vién déu c6 xu hudng tu
chu, tu chiu trdch nhiém va dugc cong nhan.

Hon nita, qua phong van sdu ddi véi
nhan vién phong Quan 1y thi truong Cong ty
Vinatour (doi turgng thir tue), chi cho biét: cong
viéc cua chi doi hoi can phai c6 nhiéu k¥ ning
khac nhau. Nhitng k¥ ning nay bao gom k¥
ning dam phan va thuyét phuc, k¥ ning giao
tiép va k¥ ning ling nghe,... Chi ciing cho biét
nhimng k¥ ning nay déu rat can thiét cho cong
viéc hién tai cta chi, chi cling dang tu hoan
thién nhimng k¥ ning ciia ban than dé dap tmg
cac yéu cau cua cong viée. Vi vay, chi cam
thdy day 1a mot cong viée ¢ ¥ nghia va quyét
dinh s& gan b 1au dai véi cong viéc ndy. Qua
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két qua phan tich hoi quy va két qua phong
van, chung ta co du co s¢ dé khing dinh rang
“Muc do da dang cua cac ky nang tac dong
tich cuc dén sy hai 1ong vé6i cong viéc”.

Model 2 ctua Bang 6 cho thay, hé sé cua
mirc do o rang va hoan chinh ctia cac nhi€ém
vu ¢6 y nghia théng ké ¢ muc 0.1% (B,=
0.912, sig = 0.000). Hé s6 Beta duong cho
thdy su ting 1én vé mirc d rd rang va hoan
chinh cua cac nhi¢m vu kéo theo su tang 1én
miurc d¢ hai long véi cong viée dd. Qua phong
vén, nhan vién ké toan ctia Cong ty BCE (ddi
twong thir hai) cho biét: cong viéc cua chi doi
hoi thyc hién rat nhiéu nhiém vu khac nhau
(1ap hop dong mua - ban, hoan thién cac bao
céo thué, bao cao tai chinh va cac ching tir
ké toan,...). Cong viéc ctia nhan vién ké toan
doi hoi phai rat chinh xac dén timg con s6 vi
lién quan dén moi hoat dong cua Cong ty, cac
bao cdo va chung tir ké toan déu phai khép
vo1 nhau. Vi vay, cac nhi€ém vu cua nhan vién
ké toan ludn phai rd rang va co tinh lién mach
rit cao. Do 1a Iy do chi cho biét cong viée cua
chi 1a mdt cong viéc c6 y nghia va chi cam
thay hai long v&i cong viéc nay.

Model 3 ctia Bang 6 cho thay, mirc 46 y nghia
cua cac nhi¢m vu c6 quan h¢ duong, cung chiéu
v6i mic do hai 10ng vé cong viée (B,= 0.857,
sig = 0.000). Noi cach khac, nguoi lao dong sé&
hai long hon véi cong viéc hién tai néu nhiing
nhiém vu ho phai thuc hién c6 gia tri dbi v&i ban
than ho va nhitg nguoi khac. Két qua nay duoc
khing dinh thong qua dir liéu so cip tir phong
van. Qua phong van nam nhan vién gidm dinh
bao hiém xa hoi thudc Trung tim giam dinh bao
hiém ctia Co quan Bao hiém Thanh ph6 Ha Noi
(doi twong thir ba), anh cho biét: anh cong tac
dugc hon 2 nam; thyc hién cac cong vige lién
quan toi giai quyét thi tuc hanh chinh vé Bao
hiém y té, hd tro va giai quyét vuéng méic cho
nguoi nha bénh nhan va nguoi bénh,... Tuy do
chi 12 mét phan nhiém vy ciia anh nhung diéu
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d6 da dem lai niém vui cho anh khi duoc gitup
dd nhiing bénh nhan va nguoi nha cua bénh
nhan. Anh cam thiy cong viéc c6 ¥ nghia cho
ban than anh (niém vui khi duoc gitp d& nguoi
khac) va nhiing nguoi cé lién quan (bénh nhan
va nguoi nha bénh nhan).

Twong dong v6i nhan xét trén, khi phong
van nit nhan vién phong Quan 1y thi truong
Cong ty Vinatour (d6i tuwong thir tw), chi cho
biét: tuy chi méi lam cong viéc nay chua duoc
1 ndm nhung chi cam thay cong viéc rat co
y nghia d6i véi ban than chi va khach hang.
Cong vi¢c cua chi mang lai cho khach hang
(khach du lich) nhimg chuyén tham quan, du
lich b6 ich va 1y thu cung nhiing dich vu tién
ich, tiét kiém chi phi. Chi cam thay kha hai
long v6i cong viéc hién tai, va chi cling quyét
dinh gén bo 1au dai v6i cong viée nay. Qua két
qua phan tich hdi quy va két qua phong van
sau, chung ta c6 du co so dé khang dinh rang
“Muc d§ y nghia ctuia cac nhi¢m vu tac dong
tich cuc dén su hai 10ng vi cong viéc”.

Model 4 cua Bang 6 cho két qua tuong tu
cac mo hinh trudc do, theo do, kha nang tu
chu trong viéc cuia nguoi lao dong co6 quan hé
thuan v6i muc do hai long voi cong vige B, =
0.931, sig = 0.000). Két qua dinh lugng tuong
ddng vai két qua nghién ctu dinh tinh. Péi
twgng thir nhdt cho biét anh chuyén sira chira
va cai dat cac loai may moc, thiét bi y té va
thiét bi dung cho phong thi nghiém. Anh 13
truong nhom phu trach vé ky thuat cua Cong
ty, nhom gdm c6 3 nguoi. Cong viée cta anh
doi hoi tinh than trach nhiém cao, anh dugc
Giam ddc Cong ty giao cho nhitng quyén tu
chu nhét dinh (quan 1y hoat dong ctia nhom va
hai thanh vién con lai), két qua cong viéc chu
yéu 1a do anh va hai thanh vién trong nhom
quyét dinh (vi cong viéc lién quan t&i ky thuat
la cong viéc mang tinh chét dic thu), va anh
¢ thé du doan trude duogc két qua thuc hi¢n
cong viéc dua vao kha nang quan ly cua ban

than va nang luc cling nhu kinh nghiém cua
cac thanh vién trong nhom. Anh cho biét cong
viéc hién tai phu hop vdi nang luc va chuyén
mon ctia anh, vi vdy, anh cam thiy hai long va
quyét dinh s& gan b6 lau dai voi cong viée nay.

Model 5 ctia Bang 6 cho thay mirc 6 phan
hodi cia cong viéc (PHC) tac dong tich cuc
dén s 1 long cong viéc, vé1 B, = 0.919,
sig=0.00. Diéu nay c6 nghia, khi gia tri cua sy
phan hoi trong cong viée ting 1én 1 don vi thi
su hai 1ong tang 16n 0.919 don vi. Két luan nay
dugc khang dinh thong qua dir lidu dinh tinh.
Poi twong thir ndm cho biét: chi 1am cong viée
nay dugc gan 2 nam, muc dich ctia chi khi lam
cong viéc nay cha yéu 1a kiém thém thu nhap
dé chi tiéu cho ban than va gia dinh. C6 thé
nhan thiy ring cong viéc ban hang mang lai
loi ich cho ban than chi nhung cong viéc kha
nham chan 1am chi cam thiy mét méi va cong
viéc khong phu hop véi nang luc cua chi (chi
t6t nghiép dai hoc chuyén nganh diéu dudng).
Chi chua bao gid nhan duoc mdt phan hoi
nao tur phia chu ctra hang, con khach hang thi
cht yéu 1a than phién vé chat luong san pham
kém. Chinh vi vay, chi cam thay khong hai
long véi cong vige hién tai va khong c6 y dinh
gin bo lau dai véi cong viée nay. Nguoc lai,
doi twong thir hai cho biét: chi lam cong viéc
nay duoc 2 nam, cong vi¢c hién tai phu hop
v6i nang luc, mang lai thu nhap 6n dinh cho
chi. Céc thanh vién trong phong gbép y cho
nhau mot cach thang than vé nhitng mit chua
dugc cta timg thanh vién nham gitp cho cong
viéc trong tuong lai t6t hon. Piéu nay giup
chi trau doi kién thirc, kinh nghiém va cac ky
ning lam viéc, dong thoi giup chi hiéu biét
thém vé cudc song, vé xa hoi,... Chinh vi vay,
chi cam théy hai long véi cong viée hién tai
va co ¥ dinh gin b6 1au dai v6i cong viée nay.

Model 6 cua Bang 6 1a hdi quy tuyén tinh
giira su hai 1ong v6i cong viée va 5 bién doc
1ap, bao gdm murc do da dang cuia cac k¥ ning,
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muc do 1o rang va hoan chinh ctia cac nhi¢m
vy, muc dJ y nghia cua cac nhiém vy, tinh tu
chil trong cong viéc va su phan hoi trong cong
viéc. Model 6 cho théy tat ca cac hé sd déu
dwong, va co y nghia théng ké ¢ mirc tdi thiéu
1a 5%. Ta thay, ca nam gia tri ciia hé s6 B déu
mang dau duong, chimg to ca nim nhén t6
doc lap déu tac dong tich cuc dén su hai long
vGi cong viée. Sap xép cac nhan td tic dong
dén sy hai long voi cong viéc theo muc do
giam dan cua hé s P tiéu chuan (standardized
beta — khong trinh bay trong bai viét do han
ché vé khong gian): tinh ty chu trong cong
viéc anh hudng 16n nhat dén sy hai 1ong. Mirc
dd ro rang va hoan chinh cua cdc nhiém vu
va su phan hdi trong cong viéc c¢6 vai trd nhu
nhau trong viéc anh huéng dén sy hai long.
Mirc d6 da dang cia cac ki nang xép vi tri
tiép theo va cudi cung 1a mirc do ¥ nghia cua
nhiém vu. Qua két qua phan tich hoi quy dbi
v6i 5 bién doc lap va bién phu thudc, cung véi
két qua phong vén siu ddi véi nam ddi tuong,
chung ta c6 du co so dé khang dinh rang “ban
chét cua cong viéc tac dong tich cuc dén su
hai long véi cong viéc”.

4. Két luan

Bai viét 1am sang to mdi quan hé giita ban
chat cua cong viée va su thoa min ciia ngudi
lao dong vé cong viéc. Két hop phuong phap
nghién ctru dinh tinh va dinh lugng, qua viéc
giai quyét 5 gia thuyét trong moé hinh nghién
clru va qua phong van sdu d6i voi nim dbi
tuong, c6 thé khang dinh rang ban chat cong
viéc tac dong tich cuc tdi sy hai long véi cong
viéc. Trong qua trinh thu thap sé liéu, ching
t61 nhan théy mét s6 uu diém va han ché trong
cac doanh nghi¢p nhu sau:

Déi v6i mirc dp da dang ciia cdc ky ning:
cac doanh nghiép dich vu dudng nhu lam tbt
hon céc doanh nghiép san xuit trong viéc quan
tam to1 viéc da dang hoa cac ky nang cho nguoi
lao dong. Cong viée tai cac doanh nghi¢p dich
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vu déu yéu cau cao ddi véi cac k§ ning mém,
trong khi do, tai khéi san xuét truc tiép trong
doanh nghiép san xuat, nguoi cong nhan van
phai chuyén mon hoa cao, dan dén su lap lai va
su budn té trong cong viéc. Cac doanh nghiép
nay nén su dung céac ky thuat trong khoa hoc
quan tri nhan sy, bao gém luan chuyén, lam
phong phu thém cong viéc dé nguoi lao dong
hai 1ong hon v6i cong viéc cua minh.

Déi véi mire dj ré rang va hoan chinh ciia
cdc nhiém vu: qua khao sat thyc té, chung to1
nhan thay da s6 cac doanh nghiép hién nay,
dac biét 1a doanh nghi¢p c6 quy mo 16n va vira
déu xay dyng ban mo ta cong viéc cho ting
vi tri, tung chirc danh cong viéc cu thé. Piéu
nay rat c6 ¥ nghia v6i ngudi lao dong, nhat 1a
nhitng ngudi1 méi chua quen cong vige, lam
cho ho ¢6 dinh huéng rd rang, co ké hoach
thuc hién cong viéc mot cach cu thé, tir do
ho hoan thanh cong viéc hiéu qua hon, tiét
kiém thoi gian va chi phi cho doanh nghiép.
Bén canh d6, ¢ nhitng doanh nghi¢p nho voi
$6 lugng lao dong han ché thi cong viéc don
gian hon, khdi lugng cong viéc it hon nén cac
doanh nghiép hau nhu khong xdy dung ban
mo ta cong viée cho timg vi tri ma chu yéu la
ngudi 1am 1au nam, c6 kinh nghiép truyén dat
lai nhitg viéc can phai lam cho nguoi mai
(c6 doanh nghiép, ngudi méi vao phai tu hoc
héi dé c6 thé lam dugc viée). Pidu nay khién
cho ngudi lao dong (nhét 14 nhitng nguodi méi
thiéu tu chu trong cong viéc, khong biét duoc
nhitng nhi¢m vu cu thé minh phai lam la gi,
lam lang phi thoi gian va chi phi ciia doanh
nghi¢p, tu do, hi€u qua cong viéc khong cao).

Déi véi y nghia ciia cdc nILTE_L yu: da phan
cac cong viéc trong cac doanh nghi¢p hién nay
déu bao gé)m nhiéu nhiém vu khac nhau va mdi
nhiém vu déu mang ¥ nghia riéng dbi véi ban
than ngudi lao dong (mang lai niém vui, niém
tu hao, loi ich,... cho nguoi lao dong), ddi véi
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doanh nghiép (mang lai doanh thu, lgi nhuan,...
cho doanh nghiép), d6i voi khach hang (mang
lai niém vui, niém tin, loi ich cho khéach hang
béng nhiing san phém hoac dich vu hitu ich,...).
Da s6 nguoi lao dong nhan thiy duoc ¥ nghia
cta cac nhiém vu ndi riéng ciing nhu y nghia
ctia cong viéc noi chung va ho cam thdy hai
long v6i cong viéc cua minh. Tuy nhién, mot
bo phan nguodi lao dong khong chiu duoc ap
luc cong viée; ban than khong tu cb ging nd
luc, khong co tinh than hop tac, k§ ning lam
viéc theo nhom thap, cong viéc khong phit hop
v6i nang luc va chuyén mon;... Tt ca nhirng
ly do d6 khién nguoi lao dong khong cam
nhan dugc y nghia cia cong vi¢c va thuong la
khong hai long vdi cong vige. Tu do, co hién
tuong nghi viéc, chuyén viée, lam viéc thiéu
hiéu qua.

Tinh tw chii trong céng viéc: nhiéu doanh
nghiép chua trao quyén tu chii nhét dinh cho
ngudi lao dong, chi yéu la nhitng ngudi co
kinh nghiém lam viéc lau ndm, c6 nang luc
vuot troi, ¢o chire vu thi maéi co quyén tu chu
trong cong viéc. Pidu nay lam han ché rat
nhiéu ddi voi nhimg ¢4 nhan nguoi lao dong
c6 nang lyc thuc sy nhung lai khong c6 co
hoi thé hién hodc ning lyc khong duoc cong
nhan vi mot 1y do nao d6 (khong tao dugc 4n

tuong tot véi nguodi quan 1y hodc lanh dao,
nguoi méi nhung c¢6 ning luc, cd nang luc
nhung trinh d6 hoc van khéng cao,...). Hon
nira, nhiéu doanh nghiép c6 tinh trang mic
du nguoi lao dong hoac mot nhém nguoi lao
dong thyc hién cong viée rat tdt, dat hiéu qua
cao (hodc ning suat lao dong cao) nhung lai
khong dugc danh gia cao vi mot sd 1y do chu
quan cua nguoi quan ly hodc lanh dao.

Sw phdn hoi trong céng viéc: CO thé noi
rang khia canh phan hoi trong cong viéc chua
duogc nhiéu doanh nghiép Viét Nam, dic biét 1a
doanh nghi¢p nho, chu y mét cach ding muc.
Dbi v6i cac doanh nghiép nay, lwong thudng
dugc coi 1a cong cu phan hdi duy nhét. Theo
do, muc luong va thudng hang thang tang 1én
nghia 1a doanh nghiép da danh gia cao nd luc
ctia ngudi lao dong. Thuc té ngudi lao dong
mong chd nhiéu hon thé. Ho mong dugc dong
nghiép, dugc lanh dao truc tiép quan tam va
danh gid mot cach cong bang nhing dong gop
ctia ho cho t6 chirc. Nhimng danh gia nay khong
nhét thiét 1a tich cuc tit ca. Nhitng phan hoi
chan thyc va cong bang s& gitup ngudi lao dong
biét dugc khoang cach giita ky vong ciia doanh
nghiép voi niang luc thuc t& cua ho s& giup
nguoi lao dong ¢b gang hon trong twong lai.0

Tai liéu tham khao

approaches, CA: Sage Publications

28(5), tr. 457-477.

1. Creswell, J., 2007, Qualitative inquiry & research design: Choosing among five

2. Elanain, H. M., 2009, Job characteristics, work attitudes and behaviors in a non-western
context - Distributive justice as a mediator, Journal of Management Development,

3. Hackman, J. R., & Lawler, E. E., 1971, Employee reactions to job characteristics,
Journal of Applied Psychology Monograph, 55, tr. 259 —286

4. Hackman, J. R., & Oldham, G. R., 1975, Development of the Job Diagnostic Survey,
Journal of Applied Psychology, 60, tr. 159 —170.

5. Hackman, J. R., & Oldham, G. R.,1976, Motivation through the design of work: Test of
a theory, Organizational Behavior and Human Performance, 16, tr. 250 —279

31 Tap chi KINH TE POI NGOAI

S6 77 (11/2015)



KINH TE VA HOI NHAP

6. Hackman, J. R., & Oldham, G. R., 1980, Work redesign. Reading, MA: Addison-Wesley.

7. Hackman, J.R and Oldham, G.R, 1974, An instrument for the diagnostic of job redesign
project (Tech.Rep.No4), The Job Diagnostic Survey, Department of Administrative
Sciences, Yale University, New Haven.

8. Hackman, J.R.,1977, Work design, trong Hackman, J.R. & Suttle, J.L. Improving life at
work (Gleview, IL: Scott, Foresman, 1977), tr. 129

9. Kusku, F., 2003, Employee satisfaction in higher education: the case of academic and
administrative staff in Turkey, Career Dev. Int. 8(7), tr. 347-356.

10. Levy-Garboua, L. va Montmarquette, C., 2004, Reported job satisfaction: what does it
mean?, Journal of Socio-Economics, 33(2004), tr. 135-51.

11. Locke, E., 1976, The nature and causes of job satisfaction, trong Dunnette, M. (Ed.),
Handbook of Industrial and Organizational Psychology (tr. 1297-349), Rand McNally,
Chicago, IL,

12. Luddy, N., 2005, Job satisfaction amongst employees at a public health institution in
the Western Cape, Mini-thesis for Magister Commercii in the Department of Industrial
Psychology, Faculty of Economic and Management Science, University of the Western
Cape

13. Maslow A.H., 1943, Conflict, frustration, and the theory of threat, Journal of Abnormal
& Social Psychology, 38, tr. 81-86.

14. Morgeson, F.P and Humphrey, S.E., 2006, The Work Design Questionnaire (WDQ):
Developing and Validating a Comprehensive Measure for Assessing Job Design and the
Nature of Work, Journal of Applied Psychology, 91(6), tr. 1321-1339

15. Rice, R., McFarlin, D. va Bennett, D., 1989, Standards of comparison and job
satisfaction, Journal of Applied Psychology, 74(4), tr. 591-8

16. Saari, L. M. va Judge, T. A., 2004, Employee attitudes and job satisfaction, Human
Resource Management, 43(4), tr. 395-407

17. Smith, P.C, L.M Kendall and C.L.Hulin, 1969, The measurement of satisfaction in work
and retirement, Ran McNally & Company, Chicago, IL, 1969;

18. Spector, P.F, 1997, Job satisfaction application assessment, causes and consequences,
United Kingdom: Sage Publications Ltd.

19. Tietjen, M.A. va Myers, R.M., 1998, Motivation and job satisfaction, Management
Decision, 36(4), tr. 226-31

20. Togia, A., Koustelios, A. va Tsigilis, N., 2004, Job satisfaction among Greek academic
librarians, Library & Information Science Research, 26(3), tr. 373-83

21. Tran Kim Dung, 2005, Do luwong mirc 4o théa man ddi véi cong viéc trong diéu kién ciia
Viét Nam, Tap chi Phat trién Khoa hoc

22. Weiss, D.J, Davis, R.V, England, G.W and Lofquist, L.H, 1967, Manual for Minnesota
Satisfaction Questionaire, The University of Minnesota Press.

23. Wright, B.E., & Kim, S., 2004, Participation’s influence on job satisfaction: The
importance of job satisfaction: The importance of job characteristics, Review of Public
Personnel Administration, 24(1), tr. 18-40

S& 77 (11/2015) Tap chi KINH TE POI NGOAI 35





