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Tém tit

Theo bado cao nganh ciia Cong ty ¢6 phan chitng khodn Vietinbank mirc ting trieong doanh thu nuéc
giai khat khong con giai dogn 2011-2014 tqi Viét Nam la 13,5% va duw kién trong giai doan 2015-2019
mikc ting trieong van sé duy tri ¢ mirc trung binh la 8,5 % (Nguyén Thi Thu Hang Lé Duy Hung, 2015).
Vi 135 doanh nghiép thi mirc dé canh tranh trong nganh dwoc danh gid rdt cao. Nghién civu ndy dira
vao Ii thuyét hanh vi nguoi tiéu dimg da chi ra rang cé nhiéu nhan té anh huong dén quyét dinh ciia
ngueoi tiéu ding miede giai khdt khong con ciia ngueoi tiéu ding tai thanh phé Ho Chi Minh nhw thwong
hiéu, qudng cdo, kénh phén phéi, bao bi, so thich trong khi gid thanh, thu nhép va gidi tinh khéng cé
¥ nghia quyét dinh.

T khéa: Hanh vi ngueoi tiéu ding, nhan té anh huong, mede gidi khat.

Ma sé: 220.060116. Ngay nhin bai: 06/01/2016. Ngay hoan thanh bién tip: 09/03/2016. Ngay duyét ding: 09/03/2016.

Summary

According to the industry reports by JSC Securities Vietinbank revenue growth rate of non-alcoholic
beverages in Vietnam was13.5% during the period 2011-2014 and projected to continue to grow at
an average rate of 8.5% annually in the period from 2015 to 2019(Nguyen Thi Thu Hang, Le Duy
Hung, 2015). With 135 businesses, the level of competition in the industry is rated as very high. The
study based on the theory of consumer behavior has shown that there are many factors influencing the
decisions of consumers of non-alcoholic beveragesin Ho Chi Minh City such as brand, advertising,

distribution channels, packaging, tastes while price, income or age do not have any effects.
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1. Pit van dé

Theo Trung tim xtc tién thwong mai va
dau tu thanh phé H6 Chi Minh trong giai doan
tor nam 2008 t&1 nay, nganh cong nghi¢p thuc
pham va db ubng Viét Nam c6 su ting trudng
nhanh ca vé s6 lugng 14n chét lugng, va dugc
danh gia 1a nhom nganh trién vong, thu hut
rat nhiéu sy quan tdm cia doanh nghiép

trong va ngoai nude. Theo nhdn dinh cua t6
chirc Giam sat kinh doanh qudc té (Business
Monitor International - BMI), doanh sé cua
thi truong nudc giai khat Viét Nam duy kién
tang tir 2,6 lan tir 50 nghin ty nam 2010 1én
130 nghin ty dong vao nim 2017. Bén canh
d6, khi Viét Nam gia nhap Hiép dinh dbi tac
kinh té chién lugc xuyén Thai Binh Duong

* TS, Truong DH Ngoai thuong; Email: hantt@ftu.edu.vn
* Truong DH Ngoai thuong; Email:quynhchi.ftu2@gmail.com

90 Tap chi KINH TE POI NGOAI

S6 79 (01/2016)



(TTP) va Cong dong kinh té ASEAN (AEC)
thi thué nhap khau dbi v6i mat hang nude
giai khat co con 1a tir 40% va nude giai khat
c6 gas tr 35% xubng con 0% sé& tao ra ap
lyc canh tranh rat 16n cho cac doanh nghiép
trong nudc. Dé canh tranh va giit viing thi
phan thi cac doanh nghiép can hiéu rd hanh
vi ngudi tiéu dung dé tir d6 xay dung chién
lugc tiép can nguoi tiéu dung phu hop nhat.
Nghién ctru cac nhan t6 anh huong t6i hanh
vi mua san pham nudc giai khat khong con
dua vao cac mo hinh nghién ctu hanh vi
nguoi tiéu dung giup nhom tac gia tim ra cac
nhan t6 ndo quan trong dbi voi nguoi tiéu
dung nudc giai khat khong con tai thanh phd
Hb Chi Minh va két qua nghién ctru c6 thé
la goi y quan trong cho cdc doanh nghiép
Viét Nam tham khao va dinh hudng cho hoat
dong cuia minh, tranh bi thua ngay trén san
nha khi canh tranh v&i san pham ngoai nhap
s& O at vao Viét Nam sau khi AEC chinh thirc
c6 hiéu luc va TPP dugc ky két.

2. Thiét ké nghién ciru

Anh huéng cta cac nhan t6 dén hanh vi
tiéu dung da dugc nghién ctu doc lap boi
nhiéu tac gia. Dién hinh 1a mo hinh 1i thuyét
nghién ctru vé hanh vi mua cua nguoi tiéu
dung nhu M6 hinh hanh dong hop li (Theory
of Reasoned Action - Fishbein & Ajzen 1969,
1980), Mo hinh hanh vi du dinh (Theory of
Planned Behaviour - Ajzen, 1991), M6 hinh
vé ly thuyét tin hi¢u thuong hi¢u (Erdem &
Swait, 1998) va M6 hinh hanh vi lya chon cua
nguoi tiéu dung (Philip Kotler, 2005). Voi
nghién ctru nay nhom tac gid khong danh gia
anh huong cta timg nhan t6 mot cach riéng
biét ma danh gia tong thé su két hop anh
huong ciia cac nhan té dén quyét dinh mua
nude giai khat khong con ctia nguoi tidu ding
tai TP. HCM theo mo hinh sau:

Bao bi, miu mi
Huong vi mui vj
Dung tich

T i
Nguon goc san pham
Noi san xubt

Thuong higu sin phim

Nhin t Sén phim:

Nhin tb Phin phéi:
Dia didm phin phéi

Mire d§ ti¢n dyng cia
dja diém phén phoi

|| Céc téc nhan kich

Nhin 16 Quang ba:

thich Marketing =]

Hinh thire quéing ba

Nhin té Gid cé: Théng di¢p quang bd
Gid ban 1é sin phim
IT

‘ Gidi tinh ‘ S& thich ‘

Diic diém ngudi
tiéu ding

Nghé nghiép

Thu nhip

v
Hanh vi mua clia
ngudi tiéu ding
Hinh 1: M6 hinh hanh vi nguwoi tiéu dung
d6i v6i mit hang nwéc giai khat

Nguon:Nhom tac gia tw tong hop

Trong dé tai nay cac bién duoc giai thich
nhu sau:

- Hanh vi ti€u dung sé duoc hi¢n thyuc hoa
béng viéc mua san phélrn. Do vay, bién phu
thudc s& duoc biéu hién béng muc chi tra
(MUCCHITRA) ctia ngudi tiéu dung ddi véi
mit hang nudc giai khat khong con trong mot
mot thang (tram nghin/thang)

- Bién doc 1ap 1a cac nhéan t6 anh huong dén
quyét dinh mua nudc giai khat khéng con bao
gom gia, thuong hiéu, tinh hap dan ciia quang
c4o, tinh tién dung ctia kénh phan phdi ¢6 anh
hudng cung chiéu téi mirc chi tra. Ngoai ra
cac nhan t6 nhan khau hoc (gidi tinh, tudi,
nghé nghiép va thu nhap), s¢ thich, thoi quen
cling s& duoc dua vao nhom bién doc lap.

Nghién ctru dugc thuc hién qua 2 budc
chinh 14 nghién ctru so bd va nghién ctru chinh
thirc. Nghién cttu so by dugc thuc hién chu
yéu thong qua phong van nhém trén co so
nghién ctru thang do cta mot s6 md hinh da
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dugc kiém dinh. Théo ludn thuc hién véi hai
nhém, moéi nhom co6 5 nguoi (co ghi chu lai).
Danh sach cau hoi dugc chuan bi mang tinh
chat huéng dan cho sudt qua trinh thao luan
nhom. Sau khi thao luan, cac bién trong thang
do dugc didu chinh va bd sung cho phu hop
v6i d6i twong nghién ciru. Tir d6, mot bang
cau hoi duoc xdy dung dé phuc vu cho nghién
ctru chinh thtc tiép theo.

Nghién ctru chinh thitc dugc thuc hién
bang phuong phap phong van truc tiép hoic
gian tiép nguoi dung thong qua bang cau hoi.
Viéc khao sat dugc thyc hién thong qua mang
Internet va khao sat truc tiép tai cac truong
hoc, van phong cong ty, khu dan cu va céc
siéu thi trén dia ban thanh phé H6 Chi Minh.
Mau khao sit dugce chon theo phwong phap
phi x4c suat, phan tir ciia mau la nhiing nguoi
tidu dung da ting st dung san pham nude giai
khat khong con trén dia ban TP.HCM. Két qua
¢6 500 bang khao sat thu vé, s6 bang hop 18 1a
201, dat ty 1& 40,2%. Ty 1¢ mau so voi bién 1a
11,82; dat yéu cau cho viéc phan tich nhan td
(Hair & ctg, 1992).

Dir lidu sau d6 duoc xir Iy bang Excel va
phan mém Eview phién ban 6.0. Quy trinh xir
Iy dit liéu gom: thong ké moé ta, hoi quy da bién
va kiém dinh sy phit hgp ctia mo hinh (thong
qua kiém dinh Wald, kiém dinh tu twong quan
Breusch-Pagan Godfrey, kiém dinh da cong
tuyén, kiém dinh phuong sai thay d6i White
va kiém dinh Ramsey Reset test).

3. Két qua nghién ciru

3.1. Tong quan vé mé hinh hoi quy

Sau khi thuc hién céac kiém dinh, mé hinh
cudi cung rut ra c6 cac bién déu co p_value <
o = 5% nén cd y nghia trong mo hinh. R2 =
45,0255%: mo hinh giai thich dugc 45,0255
% Y nghia ctia cac bién trong mo hinh. Nhom

tac gia da tién hanh loai bo cac bién khong ¥
nghia, tién hanh kiém dinh mé hinh va rat ra
mo hinh tong quét cudi cung (**). Két qua hdi
quy cho thay murc chi tra cho san pham nuéc
giai khat khong con ciia ngudi tiéu ding thanh
phé Ho Chi Minh phu thudc vao s¢ thich, thoi
quen tiéu dung san pham, thwong hiéu, quang
c40, phan phdi, kich ¢& bao bi trong khi cac
nhém yéu t6 nhu gia ca, thu nhap, tudi, nhém
khao sat khong anh huong téi quyét dinh mua
d6 udng khong con.
MUCCHITRA = -15,1124 + 21,88393
* GIOITINH - 10,33422 * TUOI - 144,9731
* NHOMTHAMKHAO + 92,04869
* SOTHICH + 151,7960 * THOIQUEN
+ 38,88529 * THUONGHIEU + 29,03205
* QUANGCAO + 14,51276 * TIENDUNG
+7,983893 * BAOBI + ¢ (**%)

3.2. Phan tich két qud nghién ciru

Pé 1am rd hon két qua hdi quy, nhom tac
gia thuc hién thong ké mo ta cc bién di trong
mo hinh. Két qua thong ké mo ta cho thdy sd
ngudi trong d6 tudi tir 18 dén 25 tiéu dung san
pham nudc giai khat khong con nhiéu nhat,
ké dén 1a nhom tudi dudi 18. S di nhu vay
do anh huodng cua nhiéu yéu td, trong dé viéc
xac dinh phan khuc thi truong cua nha san
Xudt giir vai trd quan trong khi ho mudn dua
nuée giai khat cia minh dén d6i twong chu
yéu 1a gi6i tré. Nguyén nhan sy chénh léch
gitra nhom tudi dudi 18 va tir 18 dén 25 phan
16n xudt phét tir tinh doc 1ap xét trén phuong
dién gia dinh va kha ndng tai chinh. Nhirng
ngudi tir 35 - 65 tudi c6 khuynh huéng giam
tiéu dung va cang it hon & nhom tudi trén 65.
Trong khi d6, lira tudi gitra 25 dén 35 dong
gop ti 1& khong nho trong ti 18 tiéu dung, dong
thoi nhom tudi nay co xu hudng chuyén dan
sang cac san pham nudc giai khat co con do
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xu hudng tieu dung chung va yéu cau giao té
trong xa hoi.

Nhom tham khao: Mat hang nudc giai
khat thudc san pham tiéu dung nhanh, do d6
viéc mua loai hang nay mang tinh chu quan
do kinh nghiém d4 sir dung hodc nhu cau thiét
yéu cua ci nhan nguoi tiéu dung ma khong
phu thudc nhiéu vao sy tham véan tir cong dé)ng
¢6 quan hé voi ca nhan ngudi tiéu dung cy thé.

Thoi quen & Sé& thich

So thich tiéu dung B

Thoi quen mua sam

Nhom nhan t6 vé quang ba &=

Nhom nhan t6 vé giaca =

Nhom nhén t6 vé phan phdi

Nhom nhan t6 vé san pham

Biéu d6 2. Ty 1¢ anh huéng ciia cic nhan td
trong mé hinh
Nguén: S6 liéu khao sat ciia nhém tac gia

Ciing gidng nhu so thich, thoi quen 1a mot
dai luong mang tinh chu quan va khong thé
luong hoéa dugc nhung lai c6 anh huong dén
quyét dinh mua hang cta ngudi tiéu dung.
Nguoi tiéu dung c6 xu hudng chon lai san
phim ma minh hai long & 1dn mua sim dau
tién. Hanh dong do6 lap di lap lai va dan dan
tao thanh thoi quen mua sim. Mac do anh
huong cua thoi quen tiy thude vao nhiéu yéu
t6 gobm khach quan nhu noi cung ung, gia ca
hay chui quan nhu s¢ thich, nhan thue,... va
cung tac dong dén quyét dinh mua hang cia
nguoi tieu dung.

Thwong hi¢u: Xét trén goc do nguoi tiéu
dung, thuong hiéu san pham thuong c6 mbi
lién hé hodc tham chi gan lién v&i ngudn gbe
san pham. Trir truong hop hang nhai, hang gia,
cac thuong hiéu gan lién v6i nhiing tap doan
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16n, nhitng cong ty da qudc gia thuong duoc
nguoi tiéu dung tin tudng va st dung, ca trong
tiéu dung nodi chung va thi truong nudc gidi
khat noi riéng. Va yéu cau dit ra cho nhiing
doanh nghiép nudce giadi khat ndi dia trong viée
phat trién thuong hiéu nhim ting nhan thic
ciia ngudi tiéu dung, nho d6 ting doanh sb
cling nhu thi phan trén thi truong.

MAiu mi, bao bi: Ngoai chat luong san
pham thi yéu t6 miu m3, bao bi san pham
chinh 14 ngdn ngir tiép xuc dau tién véi ngudi
tiéu dung. Mot san pham thu hat duoc nguoi
tiéu dung khong chi & chét luong nodi tai ma
con boi hinh dang, kiéu dang bén ngoai va
day ciing 1a mot nhéan t6 gbp phan xay dung
nén thuong hiéu san pham trong tim thirc
ngudi tidu dung. Mot vi du vé truong hop nay
la thuong hi¢u Coca - Cola. Ra doi tr nam
1984, trai qua nhiéu lan thay doi kiéu dang
cong nghi¢p, vao nam 1960, Coca - Cola da
dang ki bao ho doc quyén kiéu dang vo chai
ctia minh tai Cuc thuong hiéu va ban quyén
sang ché Hoa Ky. Qua do, ta thy rd dugc vai
trd va tim quan trong cua viéc xdy dung kiéu
dang cong nghiép song song vdi viéc tao dung
thuwong hiéu san pham.

Trong bbi canh thi truong canh tranh manh
v6i nhiéu nha cung cép thi viéc Iya chon duoc
mot kiéu dang bao bi - mau ma riéng, dac
trung 14 didu vo cung quan trong. Viéc xay
dung thuong hiéu, xét trén quan diém tiéu
dung hién dai, khong chi dung lai ¢ vi¢c xay
dung chat luong san pham, kénh phan phdi,
gia ca, xuc tién ma nd con mo rong ra cam giac
va nhan thirc ctia nguoi tiéu ding khi tiép nhan
san pham. Viéc chu tim dén kiéu déng - mau
ma cang dac biét quan trong khi, da xac dinh
ngay tir dau, d6i turong tiéu ding cha yéu va
tiém ning cua san pham dang nghién ctru 1a
tang 16p hoc sinh - sinh vién, rong ra la gidi tré.
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Song song véi dap tmg nhu cau giai khat, san

pham tiéu ding mot phan gitp thé hién tinh

cach va phong cach séng ctia ngudi st dung.
Dung tich

Két qua khao sat cho thay c6 94 trén 201
ngudi (46,77%) noi rang ho thich ding san
pham c6 dung tich 500 ml cho nhu ciu tiéu
dung hang ngay. Ti 1é nay 1a 43,28% (ung véi
87) ngudi d6i voi chai thé tich 330 ml. Tuy
nhién, ta c6 thé thiy ti 18 nay cang giam theo
chiéu ting cua dung tich. Cy thé, chi c6 2/201
nguoi (tuong duong 1%) nguoi dugce khao sat
noi rang ho mubn ding trén 1,5 lit san pham
nude giai khat mdi lan. Nhu vay, ta c6 thé thay
nguoi tiéu dung c¢d xu hudng st dung chai/
lon nuéc giai khat khong con co dung tich 330
hozc 500 ml (chiém ti 1é twong tng 13 84,08%)
cho phuc vu nhu cau tiéu dung.

Dé 1y giai hién tuwong trén, nhom tac gia
tham khao cong trinh Anh huéng ciia kich
thudc bao bi dén luong tiéu thu san pham cia
tac gia Brian Wansink.

Z 200
- —~ /__._._
5; 5 150 —
w5 100
£
g 50
=0
330ml (nho) 500 ml (vira) 1000 - 1500 ml
Kich c& bao bi (dung tich) (l6m)

Biéu dd 3. Méi quan hé giira kich ¢& bao bi
va lwgng tiéu thy san phim
Nguon: Anh huong ciia kich thuéc bao bi dén
lweong tiéu thu san pham, Brian Wansink 2002

Mbi quan hé giira kich c& bao bi va lirong
tiéu thu san pham

Tir so do trén, khi ting dung tich mdi don
vi san pham 1én, luong tiéu thu san pham s&
tang theo. Tuy nhién, sy gia tang nay la co gioi
han va tuan theo su chi phdi cta yéu té bién.

Nghia 1a Itc luong tiéu thu san pham sé ting
nhanh theo chiéu ting ctia dung tich (khi dung
tich < 500 ml), nhung khi vuot qua mdt muc
nao d6 (6 day 1a hon 500 ml) thi lugng tiéu
thu cling ting nhung véi toc dd chim dan. Khi
dung tich tdng qua mic giéi han, lugng ti€u
thy s& gan nhu khong ting thém nia.

Thir ba, nguyén nhan c6 thé xuat phat tir
nha san xuit khi ho muén thiét ké bao bi san
pham theo xu hudng thi truong. O Viét Nam,
dbi tuwong tiéu dung chu yéu cua nudc giai
khat chinh 1a gi6i tré, c6 do tudi dudi 18 va tir
18 dén 25 tudi. Do dé, viéc thiét ké dung tich
san phém theo xu hudng gon nhe, tré trung,
ning dong 1a mot xu hudng tit yéu hién nay.

Tién dung

Thir nhat, d6i twong mua mat hang nudc
giai khat khong con, nhu da phan tich & trén,
phan 16n 1a d6i twong hoc sinh - sinh vién nén
viéc can tin truong hoc hodc cong ty 1a noi
phuc vu san phiam thuong xuyén.

Thér hai, d6i v6i nhitng d6i tuong khong
phai 1a hoc sinh - sinh vién, hodc thoi gian tiéu
dung san pham sau gio dén truong hodc cong
ty nén céach giai thich thr hai dya trén muc
do tién dung noi phan phéi. Xét vé quy mo,
su da dang san phém, chét lugng dich vu thi
cua hang tién dung va si€u thi s€ 1a nhirng lya
chon phti hop nhat. S6 liéu diéu tra trén ciing
cho thiy, c6 dén 58,70% ngudi tiéu ding chon
2 dia diém trén 14 noi mua sim nudc giai khat
thudng xuyén nhat cua ho. Tic 14 cir khoang
10 nguoi dang du dinh mua nudc giai khat, thi
dén hon 5 nguoi s& chon diém dén 1a siéu thi
hodc ctra hang tién dung. Theo Cong ty nghién
ctru thi truong Kantar Worldpanel, murc tang
truong ciia md hinh ctra hang tién loi so vdi
cung ky nam trudc 1én dén 80%, gin voi nhu
cau vé sy tién loi cua ngudi tiéu dung thanh
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thi (Trung tdm xtic tién thuong mai va Dau
tu TP. Ho Chi Minh). Uu diém 16n nhat cta
ctra hang tién lgi 1a vira ddm bao duogc nguén
gbc san pham, mirc d6 tién dung (nhu siéu thi)
vira c6 thoi gian hoat dong lién tuc 24h/7 ngay
trong tuan.

Ngoai ra, khi quan sat s6 liéu théng ké, mot
su mau thuan khi may ban hang tu dong, mac
du mtrc dg tu dong, 1an dich vu cung cép déu
c¢6 thé ngang bang hoic hon siéu thi hay cta
hang tién ich nhung chi c¢6 25 trén 201 nguoi
chon no 1a dia diém tiéu dung thudng xuyén.
Trong truong hop nay, cach 1y gidi hop li hon
ca la do diéu kién co so ha ting cung cip. Tuy
nhién, sb luong may ban nudc tu dong tai TP.
Ho Chi Minh rat han ché, néu c¢6 thi chi 1a
trong cac toa nha, khu chung cu hi¢n dai, hoan
toan khong tiép can dén rong rai nguoi tiéu
dung.

Xét vé cach thirc phan phdi san pham, hién
nay c¢6 mot xu huéng hiéu qua, dé 1a két hop
dua nudc giai khat vao phuc vu trong cac nha
hang thirc n nhanh. Mot vi dy dién hinh 13
ctra hang thirc an nhanh KFC phan phdi kém
d6 udng 1a Pepsi Cola ciia PepsiCo. H¢ thong
Lotteria cling c6 su két hop twong tu khi cho
khach hang lya chon nhiing san pham cua
Pepsi nhu Seven Up hay Pepsi Cola. Vé khia
canh nay, cac doanh nghiép nudc giai khat
Viét Nam van chua thyc hién duoc. Pay co
thé xem 1a mot diém bat loi khi ddi tuong chu
yéu ctia nhitng cira hang thirc n nhanh 13 gi6i
tré, nhét 1a ting 16p hoc sinh - sinh vién. Hon
thé nira, viéc két hop véi nhitng thuong hiéu
ndi tiéng qudc t& nhu KFC, Lotteria, Jollibee
con lam tang gia tri thuong hiéu clia san pham
nudce gidi khat trong nhan thire chu quan cua
ngudi tiéu dung, nhat 1a gidi tré. Pay ciing 1a
diéu cac doanh nghiép nudc giai khat trong
nude can can nhac.
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Quang cao

QC trén trang mang xa hoi = 37

52

67
QC thong qua sy kién

Khac E
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Luwong ngudi

Biéu d6 4. Cac hinh thirc quéang cdo
Nguon: S6 liéu khdo sat ciia nhém tac gid,
2015
Trude hét, xét vé dic tinh san pham. Do day
la mat hang nude gidi khat nén c6 nhitng hinh
thirc quang céo phu hop va dac trung hon. Bo
cling la Iy do nhirng hinh thirc quang cdo nhu
phat to roi, treo bang ron, &p phich hay thong
qua tin nhén dién thoai - SMS, vdn rat tiém
nang cho nhiing mat hang khac, lai khong phu
hop tai phan khuc thi truong nudce gidi khat.
Mot diéu d& nhan ra la quang céo trén truyén
hinh van chiém wu thé (chiém 33,33%). Giai
thich vé vn dé nay, nhom tac gia tap trung vao
wu diém ndi bat cua hinh thic quang céo nay
va dbi twong tiéu dung ciia mit hang nude giai
khat. Do diéu kién vat chit va anh hudng cta
van hoa, 16i sdng thuong nhat ciia ngudi tiéu
dung Viét Nam, va thanh phd Hd Chi Minh
no6i riéng da tao diéu kién thuan loi vé mat co
so ha tang dé quang céo truyén hinh ngay cang
mo rong quy mo. Tuy nhién, d6 chua phai la
yéu t6 quan trong nht. Quang c4o truyén hinh
c6 thé dat dugc thanh cong trén 1a do 16i séng
van hoa gia dinh Viét Nam. Theo van hoa tur
lau doi, nhitng thanh vién trong gia dinh it
nhat s& c¢6 1 1an sinh hoat chung, va d6 thuong
la nhiing bita com gia dinh. DPay chinh 1a co
hoi vang cho quang c4o néu néu su sinh hoat
4y dién ra truéc man hinh ti vi.
Quang céo truyén hinh con mot wu diém 1a
6 thé 1ap di lap lai trong mdt khoan thoi gian,
tiy thudc vao mong muédn va kha ning cia
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nha san xuat. Vé lau vé dai, c6 thé tac dong
sdu sic dén nhan thic nguoi tiéu dung, va co
thé trd thanh mot phan xa tu nhién khi dugc
hoi trong nhiing thuong hi¢u giai khat, ban
(nguoi tidu dung) nghi dén san pham nao dau
tién.

Thir hai, mot hinh thirc quang céo pho bién
hién nay 14 quang ba thong qua tai trg va to
chuc sy ki¢n. Thong qua nhirng sy kién phim
anh, thé thao, vin hod 16n, nha tai trg s& dugc
nguoi tiéu dung biét dén nhiéu hon thong qua
chinh strc thu hut cua cac su kién ma doanh
nghiép tai trg. P6i v6i nhiéu doanh nghiép
16n, viéc tai tro cac su kién 16n luén duoc coi
1a phuong an chién luoc trong hoat dong tiép
thi cia doanh nghiép dé ma rong thi trudng.

Tht ba, xét vé quang céo trén Internet, cu
thé 1a thong qua cic trang mang x3 hoi. Hién
nay, ciing voi su phat trién ciia khoa hoc cong
nghé, thi quang cdo trén Internet, dac biét 1a
mang xa hoi ngay cang co vai tro quan trong.
Tuy nhién, loi thé nay duong nhu chua duge
tan dung triét dé tai Viét Nam va thanh phé
Hd Chi Minh noi riéng. Quang céo théng qua
mang xa hoi cua nudc gidi khat con kha han
ché, chua gay duoc anh hudng trén dién rong.
Tuy vay, két qua khao sat cho thdy, mang xa
héi 1a mdt hinh thirc thu hut sy quan tdm cua
ngudi tiéu dung, nhit 1a gidi tré. Pay 1a van
dé cac doanh nghiép trong va ngoai nudc can
quan tam.

5. Mot s6 khuyén nghi

5.1. Khuyén nghi cho cic doanh nghiép
sdn xudt nwéc gidi khdt trong nwéc

Vé san pham

Pé chiém linh duoc thi phan thi truong
nuGe giai khat khong con, cac doanh nghiép
san xudt nudc can tip trung vao viée lam da
dang chiing loai nhan hang san pham ciia minh.

Vi nhu cau va thi hiéu giai khat ctia nguoi tiéu
dung 1a khong gidi han do do viéc cho ra doi
nhitng san phim phong phii gop phan ciing ¢
thi phan va ting sitc manh thuong hiéu cta
doanh nghiép.

Tir nghién ctru cho thay, trong khi ngudi
tiéu ding wu tién lya chon san pham cé ngudn
gbc tir thién nhién thi tai noi phan phdi san
pham, mit hang nudc giai khat c6 ngudn goc
nhan tao chiém ti 1& rat 16n. Nha cung cép
nén tim hiéu ki hon vé nhu cau va xu huéng
tiéu dung cua khach hang dé dua ra hudng
san xuat phu hop. Bén canh do6, viéc ding ky
bao ho quyén thuong hiéu va kiéu dang cong
nghiép ciing can duoc cac doanh nghiép quan
tam nham phat trién thuong hiéu san pham
mang tinh bén ving.

Vé gid ca san pham

San pham nudc giai khat khong con co su
canh tranh manh vé gid. Cac doanh nghiép
trong nudc can phai co su chuan bi chu d4o,
nhit 13 trudc su kién Viét Nam ki két Hiép
dinh Déi tac Kinh té Chién luoc xuyén Thai
Binh Duong (TPP) va gia nhap cong dong
kinh t¢ ASEAN (AEC) dong nghia voi viéc
muc thué quan s& dua vé 0%. Mit khac, cac
doanh nghiép can chii dong yéu t6 dau vao,
dam bao kha nang binh 6n va diéu chinh gia
trude nhitng bién dong cua thi trudng.

Bén canh d6, dé dap tng nhu cau giai khat
cua cd nong thon va thanh thi, cdc doanh
nghiép can c6 chién luoc gia véi cac muc gia
khac nhau phu hgp véi kha nang chi trd cia
ngudi tiéu ding theo cac ving mién.

Vé qudng bd san pham

Nhu két qua khao sat cho thdy, quang ba
qua truyén hinh va qua viéc to chuc cac sy
kién tao duoc an tuong ré nét nhat cho nguoi
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tiéu dung. Bén canh viéc quang ba san pham
thi vi¢c tai trg cac hoat dong mang tinh cong
ddéng con gitp doanh nghiép thé hién hinh
anh trach nhi€ém xa hi cia minh. Do vay, cac
doanh nghiép Viét Nam can quan tim va dau
tu ding murc cho hoat dong quang ba hi¢u qua
nay.

Vé cdc yéu té khac

Dé c6 thé cho ra doi cic san pham phu
hop v6i dong dao nguoi tiéu dung, cac doanh
nghiép can chu trong dén viéc nghién ctru thi
truong ciing nhu cic nhan t6 tac dong dén
hanh vi ctia nguoi ti€u dung. Tu d6 co6 dugc
nhiing nhan dinh chinh xac cho thi truong.

5.2. Khuyén nghi doi véi co quan qudn li
nha nuéc

Maic du Nha nudc da ban hanh khong it
nhimg quy dinh, tiéu chuan vé nganh thuc
pham va dd ubng, tuy nhién can c6 nhitng chinh
sach quy dinh riéng biét cho nganh nudc giai
khat. Cac tiéu chuan vé an toan vé sinh ciing
nhu quy trinh san xuét, tiéu chuan méi truong
ciing can dugc xem xét can trong nham giup
cac doanh nghiép phat trién san xuét ciing nhu
dam bao cac yéu t6 stic khoe cho ngudi tiéu
dung va bao vé dugc moi trudng song.

Bén canh d6, Nha nudc can tao co ché
cong bang hon giita doanh nghiép c6 vén
nudc ngoai va doanh nghi¢p trong nudc thong
qua viéc bd sung nhitng quy dinh ting cuong
quan li, giam sat, kiém tra, xir li vi pham trong
viéc thuc thi cac chinh sach vé thué, vé dau
tu, canh tranh, thuong hi¢u hang héa...nhim
duy tri hiéu qua kinh té va ting tinh canh tranh
trong nganh. Dac biét 1a cac hoat dong giam
sat, kiém tra quan 1i can phai dugc thuc hién
lién tuc xuyén sudt qua trinh tir khi doanh
nghiép thanh 1ap cho dén khi dimg hoat dong.

Mot thyc t& ¢ Viét Nam hién nay d6 chinh 13
thiéu su kiém soat chit ché hoat dong doanh
nghiép sau dang ki kinh doanh, va hau qua
1a ¢6 hién tuong chuyén gia tir mot s6 doanh
nghiép c6 von nudc ngoai khién doanh nghiép
Viét Nam bat loi trong canh tranh.

Déi voi Hiép hoi Bia - Ruou - Nude giai
khat Viét Nam

Vi sb lugng hoi vién la 120 bao gém rat
nhiéu doanh nghiép san xuat nganh hang nay
trong va ngoai nudc. HOi nén tao 1ap duoc
khung chwong trinh chit ch& hon nita dé bao
v€ nhitrng doanh nghi¢p 1a thanh vién cua hoi,
dic biét 1a nhitng doanh nghiép san xuit non
tré trude s tham nhap ctia nhirng thuong hiéu
ndi tiéng thé giéi. Cac quy ché ban hanh phai
chtng to duoc tinh bat budc ddi véi tat ca
thanh vién cho du d6 1a nhimng nha san xuat
trong hay ngoai nudc.

Hiép hoi phai 13 cau ndi, dai dién cho cac
doanh nghiép san xuat nudc giai khat, dic biét
13 trude nhitng dot thay doi vé cac chi sé hay
quy dinh nhu thué nhap khau mat hang nay sé
xubng muirc 0% khi Viét Nam trg thanh thanh
vién ciia Hiép dinh dbi tac xuyén Thai Binh
Duong, va rat nhiéu cac t chirc, hi€p dinh
kinh té ma Viét Nam lam thanh vién dé bao v¢
cho cac doanh nghiép trong nudc trude stc ép
canh tranh rat 1on tir bén ngoai.

6. Két luan

Tir khi hinh thanh va phat trién dén nay,
nganh d6 ubng Viét Nam noi chung va phan
khac nude giai khat khong con di trd thanh
mot trong nhirng nganh quan trong can duoc
dinh hudéng va phat trién cia Viét Nam. Dé
gitp cho thi trudng c6 thé phét trién toan
dién, cac doanh nghi€p canh tranh lanh
manh thi vi¢c quan tam toi khach hang, dac
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bi¢t 1a cac hanh vi va phan ng ctia ho la phap li cua co quan nha nudc cling nhu cach
diéu rat can thiét. Nguoi tiéu dung ho 1a ai, thic quan li, hoat dong cua hiép hoi chuyén
ho nhu thé ndo, ho can gi ludn 1a wu tién nganh s& gop phan khong nho vao sy canh

cht ¥ hang dau cta cac doanh nghiép san tranh lanh manh cho cac doanh nghiép trong

xuat.

Bén canh d9, su hd trg vé moi truong  va ngoai nudc.d
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