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Tom tat:

Cung vdi s phat trién cia qud trinh ddo tao dai hoc theo hé thang tin chi, cé
van hoc tap 1a mét vi tri cong tac khong thé thiéu trong sw phat trién chdt heong dao
ta0 Ciia cdc truong Pai hoc trén thé gidi va Viét Nam. Cé van hoc tdp la nguoi tw van
cho sinh vién vé chon nganh, chirong trinh dao tao phl hop Véi ndng luc va sé thich,
fir van va xét duyét ké hoach hoc tdp cua sinh vién; gilp cho sinh vién nhan thize diroc
tam quan trong cua quy ché ddo tao, chuwong trinh ddo tao, phirong phdp hoc tap tir
dé thiét \dp chwong trinh dao tao phi hop véi diéu kién ca nhan va gidp sinh vién ty
tim ra bién phap khac phuc khé khén trong chirong trinh hoc. Bai viét di sdu phan tich
kinh nghiém trién khai cong tac cé van hoc tap ¢ mét sé trieong dai hoc trén thé gisi;
tir d6 c6 co so so sanh, doi chiéu, nhdn dinh mdt tién bé va dwa ra mét sé gidi phap co
thé ap dung dwoc nham nang cao hiéu qud cong tac co van hoc tdp tai Truong Pai
hoc Ngoai thuong.

Tir khoa: cé van hoc tap, cé vén truong hoc, vai trd, kinh nghiém
Abstract:

Together with the development of higher education on credit system, academic
advising (counseling) is a kind of job which proves its utmost important role in
improving the training quality in all universities through out the world, as well as in
Vietnam. Academic Adviser or (counselor) is the person who assists students in
selecting the right the course to learn, the major suitable with individual competence,
and hobbies, supports, and navigates students’ study planning enabling students to
perceive the importance of educational, training frame work, study programme, as
well as study-model, basing on that student can work out which option is appropriate
with their own conditions and situations. The article analyses the experience of

practical deployment of academic advising in some universities in the world; based on
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that making comparison, cross -check, withdrawing the advantages and proposing
solutions applicable to the academic counseling in Foreign Trade University.
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1. CONg tac cb van hec tap trong dao tao theo hoc ché tin chi

Hoc ché tin chi lan dau tién duoc &p dung tai DPH Harvard, Hoa Ky vao nim
1872. Vién truong cua thoi ky d6 1a Gido su Elliot dd c6 sang kién dua ra mot hé
théng cac mon hoc dé sinh vién lya chon va dén nim 1890 thi tai Pai hoc Harvard,
sinh vién hoan thanh toan b chuong trinh khoa hoc va nhan vin bang duoc tinh bang
viéc tich Iy du sé tin chi can thiét. Sau d6 dao tao theo hé thong tin chi dan duoc mo
rong ra khap Bac My va thé gisi. Pay 1a phuong thirc dao tao theo triét ly xem
“Ngudi hoc 1a trung tdm cua qua trinh dao tao”. Theo danh gia cua té chiic Ngan hang
thé gioi, dao tao theo tin chi khong chi hiéu qua ddi véi cac nudc phat trién ma con
dbi voi cic nuéc dang phat trién. Tai Viét nam, thuc hién quuyét dinh sb
201/2001/QD-TTg phé duyét ““Chién lugc phat trién gido duc 2001-2010“ ngay
28/12/2001 vé d6i méi can ban toan dién gido duc; Dé an d6i mai gido duc dai hoc
Viét Nam giai doan 2006 — 2020 dugc Chinh phu phé duyét da khang dinh: ... xdy
dung hoc ché tin chi thich hop cho gi4o duc dai hoc ¢ nuéc ta va vach ra 19 trinh hop
ly dé toan bo hé théng gido duc dai hoc chuyén sang dao tao theo hoc ché tin chi...”.
Ngay 15/08/2007, Bo Gido duc va Pao tao da ban hanh Quyét dinh sé 43/2007/QD-
BGDDT kém theo Quy ché dao tao dai hoc va cao dang hé chinh quy theo hé thdng
tin chi.

Dao tao theo hoc ché tin chi véi dic diém wu viét 1 lay ngudi hoc 1am trung
tdm trong qua trinh day va hoc, do d6 phat huy duoc tinh chu dong, sang tao cua
ngudi hoc. Trong dao tao tin chi, viéc tu hoc tu nghién ciru cia sinh vién dugc coi
trong, duoc tinh vao noi dung va thoi lwong cia chuong trinh. Pao tao theo hoc ché
tin chi c6 do mém déo va linh hoat vé thoi gian ra truong. Sinh vién duoc cip bang
khi tich liiy dua s6 tin chi do trudng quy dinh. Bén canh d6, dao tao theo hoc ché tin chi
bao gom mot hé théng cac mén hoc thudc khéi kién thac chung, nhitng mén hoc
thuoc khéi kién thirc chuyén nganh va nhitng mén hoc thuoc khéi kién thac can
chuyén nganh. Sinh vién can chon cac mén hoc phu hop véi chuyén nganh caa minh,
v6i nghé nghiép tuong lai cia minh. Do hoc ché tin chi c6 do mém déo vé mén hoc,
nén sinh vién duoc phép thay doi nganh chuyén mén trong tién trinh hoc tap khi thay
can thiét ma khong phai hoc lai tir dau...Tuy nhién, khi tham gia dio tao theo hoc ché
tin chi, ngudi hoc can phai x4c dinh dung muc tiéu hoc tap, 1ap ké hoach hoc tap cua

minh theo ting hoc Ky, timg nam hoc. Tir d6 ngudi hoc phai thyc hién nghiém tuc ké



hoach hoc tap va hoan thanh that tét ké hoach do minh dé ra. Pay chinh 1a diém khéc
biét so véi ddo tao theo nién ché. Trong dao tao theo nién ché, khbi lugng va thoi gian
hoc tap dugc thuc hién theo ké hoach hoc tap va thoi gian hoc tap do nha truong sap
xép, ngudi hoc chi can tham gia hoc tap dung theo thoi khoa biéu. Vi vay nguoi hoc
tir thu dong chuyén sang chu dong trong viéc 1ap va thuc hién ké hoach hoc tap cua
minh. Do c6 su khac biét Ion tir viéc hoc thu dong theo thai khoa biéu & cac cap hoc
phé théng nén sé lwong khong nho ngudi hoc da khong thé 18n ké hoach, dang ky mén
hoc va sip xép chuong trinh hoc phil hgp dé ¢6 thé hoan thanh thoi gian dao tao theo
ké hoach va thuc su IGc nay, ngudi hoc rat can sy gitp d& cia doi ngii ¢d Van hoc tap
(CVHT). Trong dio tao theo hoc ché tin chi, cd van hoc tap 1a nguoi tu van cho sinh
vién vé chon khda hoc, nganh hoc pht hop véi ning luc va so thich, tu vin va xét
duyét ké hoach hoc tap cua sinh vién tir khi bat dau nhap hoc, chuan bi vao giai doan
chuyén nganh hay khi sap két thuc chuong trinh hoc. Cé van hoc tap dinh huéng, tu
van, giam sat hoat dong hoc tap cua sinh vién, gitp cho sinh vién nhan thic duoc tam
quan trong cua quy ché dao tao, chuwong trinh dao tao, phuong phap hoc tap, tir d6
thiét 1ap chuong trinh dao tao phi hop véi diéu kién vé trinh do, vat chat, hoan canh
ca nhan, va gilp sinh vién ty tim ra bién phap khic phuc khé khan khi budc chan vao
giang dudng cao dang, dai hoc cho dén khi két thiic chuong trinh hoc.

2. Kinh nghiém trién khai cong tac co van hoc tap & mot sé truong trén thé gisi

Vé6i mong mudn dua ra hudng di phu hop va dé co co s dé xuat mot sb giai
phap phat trién va nang cao hiéu qua cong tac cb van hoc tap tai trudng Pai hoc Ngoai
thuong, nhém nghién ctru da tim hiéu viéc trién khai cong tac cé van hoc tap tai mot
s6 trudong Pai hoc dién hinh trén thé gigi, cach thuc tién hanh va hiéu qua caa ho, tur
d6 rat ra bai hoc cho trudng Pai hoc Ngoai thuong trong céng tac cb van hoc tap.

Dé ¢ tinh khach quan, céc tac gia luya chon 3 trudng dai hoc tiéu biéu tai 3 khu
vuc: Harvard University (Chau M¥), The University of Queensland (Chau Uc) va
King Abdul Aziz University (A rap- Xé at) lam ddi twong dé hoc tap kinh nghiém.
Pay déu la cac truong dai hoc danh tiéng, dwoc cac to chirc dinh mic tin nhiém
truong dai hoc xép vao top nhiing truong dai hoc hang dau trong khu vuc.

2.1. Cong tac cé vin hoc tap tai trwong dai hoc Queensland (Australia)

Pai hoc Queensland duoc thanh 1ap theo luat cua Québc hoi Australia ngay
10/12/1909. Hién nay, Pai hoc Queensland 1a dai hoc hang dau cua Uc, thanh vién cua
Group of 8 (Go8) va Universitas 21, dugc xép trong 40 dai hoc hang dau thé gisi bai
"Times Higher Education Supplement”. V&i quy m6 hon 40.512 sinh vién (khoang



8.800 sinh vién québc té du hoc Uc), hon 5.000 giang vién, nhan vién va 13 dai hoc
cong lap da nganh, da lanh vyc, da co s& cua Uc.

Pham vi tu van trong cong tac ¢ van 1a rat rong, khdng chi gigi han & nhiing
van d¢é lién quan dén hoc tap (academic), ma con trai rong ¢ ca nhitng noi dung khac
lién quan dén doi séng, suc khoe, tai chinh... ¢ thé 1am hai long hau hét cac doi
tugng can duoc tu van. Nhitng noi dung lién quan dén cong tac tu van dugc thé hién
rat rd trén website cta truong bao gdm: (1). Gidi thiéu chung vé nha trueong (About);
cac phan hiéu (campuses); co cdu to chirc (Organization); ké hoach chién luoc
(Strategic Plan); chinh sach va quy trinh (Policies and Procedures ) trinh tu giai quyét
cac cong viéc, cac form khai, biéu mau cua cac loai cong viéc mang tinh hanh chinh
cta nha truong. (2). Danh cho sinh vién tuwong lai (Future students). (3). Danh cho
sinh vién dang theo hoc tai UQ (Current students)

Phuong thirc tu van cua Truong Pai hoc Queensland: Trudng chia thanh 2
nhom duoc tu van: (Nhom 1): Cho sinh vién tuong lai (Future students) gianh cho
nguoi hoc da lya chon vao trudng va chuan bi 1a sinh vién nim dau cua trudng va
(Nhém 2) gianh cho sinh vién dang theo hoc tai trurong (Current students).

Cu thé ndi dung tu van hoc tap d6i véi sinh vién twong lai (sinh vién nam tht
nhat) tap trung vao tu van vé hoc tap. Sinh vién duoc huéng din phuong phéap hoc tap
rat ti mi chi tiét va dang tai trén website tir cach viét assignments (loai bai tap 16n, céc
budc dé 1am bai tap thanh cong, quan ly hiéu qua bai tap), k¥ nang thuyét , cach thuc
chuan bi 6n thi , quan ly sap xép thoi gian va qua trinh hoc tap cho tgi cach thic lam
viéc nhém nhu thé nao...Cac muc nay duogc trién khai rat cu thé khi sinh vién lya
chon ndi dung tu van.

Nhém 2 1a nhom sinh vién da theo hoc tai truong (tr nam thir hai tro di) dugc
huéng dan tu van theo muc riéng. Noi dung tur van mé rong hon tir tw vin cac mon
hoc, chuong trinh dao tao, cich sir dung thu vién (s&ch, tai liéu tham khao), cac loai
hoc bdng dén céc dich vu va cac phuong tién hd trg. Sinh vién duoc tu van céch thic
quan 1y chuong trinh hoc (dang ky hoc, lya chon mén, danh gia, tinh hinh tai chinh,
cac chinh sach, b trg cho chuong trinh hoc); Quan Iy théng tin ca nhan (cap nhat
thdng tin ca nhan, thé sinh vién, mat khau tai khoan c4 nhan); Céng nghé thong tin
(két ndi Wifi, internet va vao email, hd trg 1T, cong nghé nghién cau, an ninh mang);
Sy kién xa hoi (cac cau lac bo, hoi, hoat dong thé thao, mang luGi nghé).... Bén canh
d6 1a cac thong tin hd tro sinh vién nhu ban d6 truong, bai dau xe va giao théng; Cac
van dé lién quan dén I& t6t nghiép ra trudng (dia diém t6 chuc 18, 4o tét nghiép, thi tu

cac sy kién, anh, dich vu cho SV tét nghiép); Bang sau dai hoc (tur van vé tiéu chi lya
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chon, cac mébc quan trong, ngudi huéng dan, thdng tin vé luan vin); Cira hang va dich
vu tién ich trong campus (d6 an, thac udng, cira hang béan 1¢, ngan hang, dich vu thé
thao, chdm soc tré em, dich vy y té); Nghé nghiép va tuyén dung (dich vu nghé
nghiép, lanh dao, kinh nghiém thuc té, kinh nghiém toan ciu, chuwong trinh nghién
cau).

Dic biét, Pai hoc Queensland con chi rd nhitng van dé khdng thé gidgi quyét
duroc trong cac cudc b van dé ngudoi sir dung dich vu biét rd va tranh yéu cau khi st
dung dich vu ¢é van hoc tap.

Cong tac cb van tai truong dai hoc Queensland trién khai chu yéu qua hé théng
cdng nghé théng tin va truyén thdong. Website cta nha truong 12 kénh thdng tin hiru
ich ma tat ca cac sinh vién hién tai ciing nhu sinh vién tiém nang trong tuong lai, noi
dia va qudc té déu co thé tiép can, voi mic 6 cap nhat vé ciing nhanh chéng va hiéu
qua. Cac thong tin vé nha truong dugc bd tri rat khoa hoc, day du va thiét thuc. Theo
d6, moi ndi dung ma sinh vién thic mac hau nhu déu cé thé tim thay cau tra loi trén
website cua truong, hodc trong truong hop can thiét thi sinh vién (mac du hiém khi
phai téi b phan ¢ van dé gap mat nhan vién cd van truc tiép) chi can tim muc lién
hé, noi ¢ sb dién thoai, dia chi email, thdng tin lién lac cta can bo tu van, 1a c6 thé
nhan dugc cau tra 10i trong thoi gian ngan nhat c6 thé: gap mit, tu van online.... Hau
nhu cac phan noi dung lién quan dén cudc song va viéc hoc tap cua sinh vién déu da
duoc bo phan trién khai cong tac ¢ van quan tim day du, va dwa nhitng thdng tin vo
cuing thiét thuc dé sinh vién c6 thé tu minh tra ctu, tim hiéu. Va bang bién phap nay,
Pai hoc Queensland di giam tai duoc khéi lwong cong viéc cho té cong tac ¢b van caa
nha trudong vo cling hiru hiéu. Sinh vién cé thé tim thay thong tin ¢ van rat d& dang,
thuan tién, va it ¢ thong tin nao khién ho phai cé nhu cau tryc tiép gap g cac ¢ van
vién.

2.2.  Kinh nghiém cé vin hec tdp tai Truwong Pai hoc Havard — Hoa Ky

Pai hoc Havard coi su thanh cong cua nguoi hoc 1a mbi quan tim hang dau. Dai
hoc Havard c6 vé sé cac ngudn tu van dé hd tro ngudi hoc trong viéc 1én ké hoach
chuong trinh hoc tap cling nhu tranh tha nam bat cac co hoi hoc tap dac biét (nhu cac
co hoi nghién ciru hoic hoc tap tai nudc ngoai) dé dat duoc muc tidu hoc tap da dé ra.
Ké tir ngay dau tién caa ndm tha nhat cho toi ngay tét nghiép ra trueong va hoc 1én cao

nita, cac c¢b van hoc tap cua Havard ludn ddng hanh cuing sinh vién.

Ciing giéng nhu dai hoc Queensland, dai hoc Havard ciing tip trung wu tién vao

nodi dung tu van cho sinh vién nam thir nhat. Bit ddu nam thir nhat, nguoi hoc s& duoc



lam viéc chat ché véi mot doi tu van tai chd hoic khong tai chd d6 1a nhitng ¢b van/tu
van trong viéc dinh hudng chuong trinh hoc tap & Havard va trong ca giai doan qua do
lam quen véi cudc sdng trong trudng dai hoc. Céac ¢b van cép khoa ciing sin sang gilp
dd nguoi hoc trong sudt nam hoc, khi nguoi hoc bat dau 1&n ké hoach lya chon hoc tap

cho dén khi két thic nam hoc tht hai.

Doi tu van vién ndm thir nhat gdm mot tu van vién chuyén trach nam thir nhat,
mét phu trach ndi tri nam the nhat, mot gidm thi va mot thanh vién tu van ddng cap.
Trong mot sé truong hop giam thi ciing ¢6 thé dong vai tro 1a thanh vién tu van dong
cap. Nhitng tur van vién nay s& tu van cho ngudi hoc ca vé linh vuc hoc tap va nhiing
hoat dong ngoai hoc tap, nhung ho ciing khong phai 1a kénh tu van duy nhat ma ngoai
ra con co rat nhiéu vin phong va tu van vién hd tro sinh vién trong khudn vién cua
truong. Noi dung tu van cua doi tu van vién nam thir nhét ciing rat chi tiét, cu thé vao
cac van dé: Lua chon khda hoc, dap (g cac yéu cau caa chwong trinh nganh hoc, can
nhac vé viéc tap trung cac lya chon gi, danh duoc cac co hoi hoc tap dic biét (nhu di
nghién ciu hoic hoc ¢ nudce ngoai), 18n ké hoach he, quan Iy thoi gian caa nguoi hoc.
Tién bo, tién trinh hoc tap cua sinh vién déu dugc nhan vién phu trach noi tra ghi lai.
Bén canh do sinh vién nhan duoc su tu van vé cac van dé ca nhan, noi &, xa hdi, hoc
tap cua giam thi, 6 co6 thé 1a nhan vién hanh chinh hoic sinhh vién tét nghiép ra
truong song cung trong khu ky tic xa. Ngoai ra, sinh vién nim nhat con duoc tu van
Vvé viéc can bang gitra chuong trinh hoc tap vai cac lhra chon ngoai chuong trinh, cach
lam chii nhitng thir thach trong quéa trinh chuyén tiép tir cuoc sdng hoc sinh sang sinh
vién, va cach tan dung cac vu thé cac ngudn luc cua truong dai hoc tir nhitng thanh
vién tu van dong cap, 1a sinh vién nam tht hai, tré, hoic ¢6 kinh nghiém trong truong

duoc tuyén chon dic biét va dao tao vé tu van va hd tro trong nim nhat.

Ngoai hinh thic doi tu van nam tht nhat, Pai hoc Havard con cac hinh thic ¢
van khac nhu tu van hd trg cap cao (Upperclassman advising) ap dung khi sinh vién
két thuc nam thir hai. Tu van cdp cao 1a tu van nhan duoc tir nhitng C6 van chuyén
nganh trong nganh hoc hoic hod tro hoach dinh sau dai hoc (Postgraduate planning

support).

Truong Pai hoc Harvard ciing dé sé hoa va dua 1én website mot cach day da moi
hoat dong cb van. Tét ca cac ndi dung lién quan dén doi sdng, hoc tap va tu van nghé
nghiép déu duoc trién khai thanh dau muyc, vin ban sb hda, tir d6 sinh vién c6 thé truy
cap va st dung thdng tin truc tuyén mot cach dé dang. Trong truong hop sinh vién can

c6 ¢ van vién truc tiép, ho déu c6 thé sip xép lich 1am viéc théng qua muc “About



us”. Can bo tu van sau khi dd hudng dan sinh vién khai thac thdng tin truc tuyén, néu
khong thoa dang thi sap xép lich 1am viéc truc tiép, nho dé tiét gian duoc quy trinh,
tha tuc, thoi gian va cdng sirc cua ca sinh vién va bo phan ¢ van.

Website cho toan trudng c¢d danh nhitng duong link dé sinh vién cua ting
“school” ¢ thé tiép can thong tin lién quan dén nganh hoc, chuong trinh hoc cua minh
mét cach rat cu thé, chi tiét. Twong ty nhu truong Pai hoc Queensland cua Uc, dai hoc
Harvard ciing trién khai rat hiéu qua hinh thac ¢ van online, trong béi canh céng
nghé thong tin dd phat trién nhu hién nay.

2.3.  Kinh nghiém cé véin hoc tdp tai dai hoc King Abdul Aziz, A rdp (King Abdul
Aziz University, Jeddah, Saudi)

Truong duoc thanh lap vao nam 1967, ¢6 2000 khoa va hon 37000 sinh vién
trong nam hoc 2000-2001. Ban dau day 1a mot trudng tu thuc do mot nhom thuong
gia thanh lap dung dau 1a Sheikh Muhammad Abu Bakr Bakhashab Pasha. Vao nim
1974 truong PH King Abdul Aziz dugc chuyén thanh truong cong theo quyét dinh
cua hoi dong bo truong A-rap Xé-ut (Saudi Arabia). Vao nam 2016, truong duoc
Times Higher Education xép hang 1a dai hoc tt nhat A rap.

Pai hoc King Abdul Aziz (KAU) trién khai 3 mé hinh ¢4 van dé hd trg sinh
vién. B6 13 mo hinh ¢ van phat trién (developmental advising), ¢6 van ké don
(prescriptive advising), va c6 van xam nhap (intrusive advising).

M6 hinh ¢ van phat trién 1a mé hinh gilp sinh vién khdm pha va xac dinh
nhitng muc tiéu hoc tap, nghé nghiép, cudc séng va con dudng di, phat trién Ky ning
giai quyét van dé va k¥ nang ra quyét dinh théng qua cong tac ¢ van mang tinh hop
tac va dinh huéng quy trinh. Nhuoc diém cua céch tiép can nay la doi hoi nhiéu thoi
gian va nguon lyc.

M® hinh ¢ van ké don 1a mé hinh tap trung chii yéu vao viéc cung cap cho sinh
vién nhitng thong tin lién quan truc tiép dén chuong trinh hoc va qua trinh hoc.

M® hinh ¢ van xam nhap c6 dic trung 1a ¢d van vién chu dong khoi xuéng viéc
¢ van chir khdng phai sinh vién. Trong thuc té, vu diém cia phuong phap cb van
xam nhap nay 1a c6 hiéu qua tich cuc téi ti 18 sinh vién tiép tuc theo hoc va tét nghiép
ldy duoc bang. Nhuoc diém cia mo hinh nay 1a mét sé sinh vién thdy duong nhu bi
xam lan doi tu.

Dai hoc KAU trién khai hoat dong ¢ van hoc tap & bét dau tir sém bai cac nhan
vién duoc dao tao chuyén nghiép nham hd trg sinh vién trong nhiing ngay dang ky
nhap hoc va nhitng ngay lua chon mén hoc. Phuong thirc ¢b van hoc tap dugc trién

khai qua cac hinh thuc:



- Cb van gap mit truc tiép (Face-to-Face Advising): KAU van céng nhan ring
cdng tac cd van hoc tap t6 ra hiéu qua hon khi cac ¢ van vién c6 hen truc tiép vai cac
sinh vién. Dic biét khi cac cudc cb van do vé noi dung 1ép hoc va nghé nghiép tuong
lai. Ngoai ra, sinh vién ciing thdy dugc dic su hd trg va quan tam khi gap mat truc
tiép. Qua trinh ¢ van hoc tap d6 da thé hién hiéu qua khi 1am sinh vién cam thay hai
long hon, va khong c6 cam gidc cd 1ap hoac tach biét khoi ngoi truong caa minh, tir
d6 1am giam ti 1& sinh vién bo hoc, thdi hoc hoic khong tét nghiép duoc (theo Gravel,
2012).

- C van dién t (E-Academic Advising) va hé thng tich hop théng tin sinh vién
tai KAU: Tai KAU, hé thdng cong nghé thong tin ciing dong thoi tich hop ca viéc
dang ky dich vu ¢b van hoc tap dién tir (E-academic advising).

Céch thuc ¢b van hoc tap méi cia KAU trong ky nguyén toan cau hda chuyén
dan sang ¢ van truc tuyén (Online Advising/ E Academic Advising), theo dé cac cb
van vién va sinh vién déu str dung hé théng thong tin sinh vién hién tai cua truong.
Trong mot vai nam, thong qua mot ké hoach ma rong, bo phan ¢b van hoc tap cua
KAU cho phép sinh vién c6 co hoi dugc xay dung mot mdi quan hé véi ¢b van vién.
Sinh vién dugc hd tro trong viéc 1ap ké hoach cho qua trinh hoc tap cua minh, hoc k¥
ning can thiét dé thanh cdng trong hoc tap, va 1am thé nao dé tiép can duoc vo van
ngudn tai liéu va dich vu san c6 danh cho ho trén nhiing @ng dung truc tuyén thdng
minh. Két qua 1a trong tong sb sinh vién dwoc nhan vao hoc hang niam, chi c6 7% dén
truong dé duoc cd van, con lai tat ca cac dich vy déu dugc thuc hién qua phuong tién
dién ta.

Phuong phap ¢ van hoc tap dién tir (e Academic Advising) hoic ¢b van khéng
dua trén gidy to 1a hé thong cb van dién tir méi cia KAU, theo d6 khong scan cac biéu
mau gidy do dé sé hoa, ma sir dung hé thdng thong tin twong tac hoan toan. Hé thdng
thong tin tich hop truc tuyén phuc vu cho cong tac ¢d van hoc tap 1a mot ung dung
dira trén nén tang web, cho phép hd tro thong tin dau vao dau ra cho admin/ngudi
ding nham cap nhat thong tin hoc tap cia ho dung lic. Hé thong nay thay thé phuong
thicc €6 van hoc tap truyén thong bang hinh thic ¢ van mot diém ding (one-stop),
theo d6 c6 thé tim kiém cac thdng tin vé chinh séch va quy trinh hoc tip mot cach dé
dang, giup sinh vién xac dinh chinh xac cai minh can dé lap ké hoach va quan Iy thanh
cdng viéc hoc tap. Hé thdng tuong tac nay ciing hd tro ¢ van vién hoc tap, giang vién
va nhan vién cua c4c khoa giang day trong viéc tu van cho sinh vién bac cir nhan va
chi ra nhitng co hoi hop tac va phat trién nghé nghiép cho ho.

Khung quy dinh ciia KAU cho hoat déng ¢é vén dién tir:



So dd sau day giai thich vé& hoat dong cb van dién tir va trach nhiém cua cc

bén trong hé thong thdng tin cua trudng:

Ban lanh dao cao nhat cua trudng

]
Phong cbng tac sinh vién Phong dang ky va nhan hoc Gigi thiéu vé quy ché va
— = kiém soat
C6 van hoc tap Trung tam c6 van hoc tap Phong cong nghé thdng tin >
hd JT !

Theo dai phan hoi ¢o Kiém soat ngi dung Hé théng thong tin sinh vién

van hoc tap

Dién dan thao luan kg Cong ¢d van tuong tac k—1—= Hé théng ¢ van hoc tap le

<5 _"RIA £ N ]
Cac su vu hoc tap cua Co s6 dit liu cua truong ¢ thong quan triftai chinh cia |

Hinh 1. Khung hoat déng cho cong tac cé van hoc tap dién tir tai KAU
Ngusn: Noaman and Ahmed (2015)

Theo khung hoat dong nay cia KAU, sinh vién chiu hau hét trach nhiém tuong
duong véi trach nhiém cua co s dao tao va phong ban ciing nhu ¢ van hoc tap trong
qua trinh ho nghién ciu, giao tiép va tiép can théng tin ¢ ich cho qué trinh hoc tap va
phat trién cua ho.

Trong thuc té, dé thyuc hién theo khung nay phai ting cudng cac chiic ning cia
co s dao tao nham tao diéu kién cung cap théng tin va cai thién co ché cua cong tac
cd van hoc tap va chuyén doi tir hinh thirc ¢b van trén gidy to va tu van ban cong nghé
thong tin sang hé thong dién tir twong tac. Hé thong ndy can cung cap duogc co so ha
tang dé bo phan cb van co thé tién hanh duoc cong tac tu van va quan Iy, theo d6 phai
c6 cong cu phan mém thuc hién duoc nhidu nhiém vu lién quan dén quan Iy va tu van.

Hiéu qua cua cong tac cb van hoc tap tai KAU da dugc chirng minh trong céc
nghién ctu caa nha trudng vé ti 1é sinh vién tham gia hoc tap va sé gio tham gia hoc
tap ting dan qua tirng nam.

3. Bai hoc rat ra cho cong tac cong tac cé van hoc tap & Truwong Pai hoc Ngoai
thwong

3.1. So b vé cong tac cé van hec tap hién nay tai Triweong Pai hoc Ngogi thuwong

Truong DPai hoc Ngoai thuong trién khai dao tao theo hoc ché tin chi tir nim

hoc 2008-2009 cho t&i nay. Cong tac ¢ van hoc tap duoc chi trong ngay tir khi bat




dau chuyén doi dao tao tir nién ché sang dao tao theo hoc ché tin chi. Hé thng ¢ van
hoc tap tai Truong Pai hoc Ngoai thuong bao gdm can bd phong quan 1y dao tao va
giao vién cha nhiém la giang vién ¢ trong khoa dugc chu nhiém khoa phéan cong lam
cha nhiém 16p vao thoi gian dau nam hoc. Bén canh d6 sinh vién con nhan duoc rat

nhiéu sy hd tro, tu van cua doan truong, hoi sinh vién va cac cau lac bo cua truong.

Ngay tir nim hoc dau tién, sinh vién dugc tu van vé chuong trinh ddo tao, cach
thire dang ki tin chi, hiy mon, thém mén, huéng dan vé céc quy ché dao tao theo tin
chi cia Bo gi4o duc va dao tao dong thoi gido vién cha nhiém tai cac khoa theo ddi
tinh hinh hoc tap cua sinh vién, té chic cac cudc hop thong bao ké hoach giang day,
hoc tap, thi cir cac ché @6, qui dinh cua Bo, truong, khoa ddi véi sinh vién vao dau
mdi hoc ky, nim hoc, khoa hoc; tong két danh gia thi dua khen thuong, danh gia két
qua rén luyén cua sinh vién theo Quy ché cua Bo gido duc va Dao tao vao thoi gian

két thdc hoc ky, nam hoc, khda hoc.

Cong tac ¢ van hoc tap duoc trién khai theo cach gap mit tryc tiép cua giéo
vién chu nhiém vai 16p thdng qua cac budi hop, hoic sinh vién chi dong gap, goi dién
thoai, guri email cho gido vién chu nhiém khi can tu van. Cac cong viéc khac lién quan
dén hanh chinh, sinh vién lién hé vai can bo quan ly 16p tai Phong Quan 1y Dao tao.
3.2. Bai hoc rit ra cho cong tac cong tac cé vin hec tap 6 Trwong Pai hoc Ngoai
thuong

Tur nhitng kinh nghiém néi trén caa 3 truong PH Queensland, Harvard, va King
Abdul Aziz University, nhdm nghién ctru rit ra duoc nhitng bai hoc rat cu thé cho
cdng tac ¢ van hoc tap tai dai hoc Ngoai thuong nhu sau:

e ChU trong huéng din va tu van cho sinh vién nim thir nhat, thanh 1ap t6 tu van
(gém cén bo cia Phong dao tao, gido vién cta khoa va sinh vién nam tht hai, thir ba,
thir tu) theo ddi va huéng dan sinh vién trong viéc 1ap ké hoach hoc tap, thué nha ¢
(vai sinh vién ngoai tinh), huéng dan sinh vién tim hoc bng, huéng dan tham gia cac
hoat dong ngoai khoa, can ddi thoi gian hoc tap véi thoi gian tham gia cac hoat dong
ngoai khoa.

e V& mb hinh ¢ van: lya chon phéi hop cac mé hinh ¢ van hoc tap cia KAU,
lya chon wu diém ctia md hinh ¢b van phat trién la gilp sinh vién kham phé va xac
dinh nhitng muc tiéu hoc tap, nghé nghiép, cudc song két hop véi md hinh xam nhap,
theo d6 ¢ van vién cha dong goi ¥ nhitg diéu sinh vién c6 thé hoc hoi va tim hiéu

trong qué trinh hoc tap tai truong va dwa ra cac phuong an ciing nhu cach giai quyét



dé sinh vién kip thoi c6 cu tra 16i cho céc tinh hudng gap phai khi tham gia quéa trinh
hoc tap.

e V& hinh thiic ¢6 van: nén thuc hién chuyén dan tir hinh thicc ¢ van truyén
thdng (trén van ban gidy td) hodc ¢6 van gap mat truc tiép (face-to-face) sang hinh
thirc ¢b van hoc tap dién tir (E-academic advising) theo huéng cua dai hoc KAU, theo
d6 nha trudng c6 thé sir dung phan mém dé cé vin mang tinh twong tac véi sinh vién,
hd tro sinh vién tbi da trong moi linh vuc hoc tap, nghién ctu khoa hoc va cac hoat
dong khéc hd trg cho doi sdng sinh vién.

e Quy chuan hoa tat ca cac loai quy dinh, ndi quy, van ban, biéu mau caa nha
truong lién quan dén qua trinh hoc tap cua sinh vién

e Can gap rut s6 hoa cac van ban, tai liéu co tinh hudng dan quy trinh tha tuc va
sap xép hop ly dua toan bo 1én website

e CAu tric lai website theo hudéng sinh vién can gi vao website déu cd, han ché
khéi lugng cong viéc cho cac can bo phong ban va khoa chuy@n mén.

e To chuc hoi thao, toa dam dinh ky dé sinh vién c6 thé dua ra y kién dong gop

cho hé théng ¢6 van cia nha truong, nham nang cao chat luong cong tac cb van.
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