NGHIEN CUU MOI QUAN HE GITUA CONG BANG TO CHUC VA TiNH
HUNG HO TAP THE - TRUONG HQP CAC DOANH NGHIEP TAI TP.HO
CHI MINH
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Tom tat

Tinh hitng ho tdp thé dé cdp dén xu hwéng cia c& nhan trong nhom it né luee hon dé dat muc tiéu
SO Vi khi ca nhan d6 lam viée déc 1gp. Va cdng bang té chire ¢é tac dong d@én tinh hing ho tap thé
cua cdc cd nhan dé. Nghién ciru ndy nham tim hiéu moi quan hé gia cong bang toé chirc va tinh
hitng ho tap thé cua cac té chire tai Tp.Ho Chi Minh théng qua phan tich dinh lwong tir 56 liéu khao
sdt doi Véi 228 nhdn vién dang lam viéc tai cac doanh nghiép ¢ Tp.Ho Chi Minh. Két qua cho thay
rang, trong 4 yéu to duwa vdao phan tich thi chi ¢ 2 yéu té 1a cong bang phan phéi va cong bang thu
tuc c6 tac dong nguwoc chiéu dén tinh hiing ho tdp thé cua nhan vién.

Tir khoa: cong bang té chirc, tinh hing ho tdp thé.

Abstract
Social loafing refers to the tendency of individuals in the group to make less effort to achieve

their goals than when they individually work independently. And organizational justice affects the
social loafing of individuals. This study aims to investigate the relationship between organizational
justice and social loafing of employees in Ho Chi Minh City through quantitative analysis from
survey data of 228 employees in Ho Chi Minh City based enterprises. The results show that there
are only two factors distributive justice and procedural justice that have negative effect on
employees ‘s social loafing.

Keywords: organizational justice, social loafing

1. Giei thiéu

Tinh hiing ho tap thé (social loafing) 1a mot hién twong ma & dé sy nd lec cua ca nhan trong
nhom dé dat duoc muc tiéu khi ho 1am viéc nhém la thip hon khi ca nhan d6 lam viéc doc lap
(Latané & cong su, 1979; Karau va cong su, 1993; George, 1992). Trong té chirc, ¢d nhirng ca nhan
trong nhém s& nhan thay rang céc thanh vién khac cua nhém nd luc it hon so véi su nd luc caa ho

khi 1am viéc nhém (Etemadi va cong su, 2015). Van dé nay 1am cho ho cam thay rang loi ich ma ho
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¢ duoc tir két qua l1am viéc nhém 1a khdng cong bang cho tat ca cac hoat dong ma ho da lam, va
két qua 13, ho s& thay c6 sy bat cong trong nhom (Etemadi & cong sy, 2015). Trong thuc té, khi viéc
hoat dong nhom ting 1én trong to chirc va kich thuéc cuia nhom ciing tang thi viéc mot thanh vién
trong nhom s& giam nd luc hon khi ho hoat dong doc 1ap (Bennett & cong sy, 2005). Hién tuong
nay xay ra s& gay ra nhiéu hé qua tiéu cuc trong té chire nhu giam hiéu suat, giam su hai 1ong, va su
tin twong trong nhdm (Aggarwal & cong su, 2008; Etemadi & cong su, 2015; Murphy, 2003), giam
su tuong tac giita cac ca nhan, va qua d6 giam hiéu qua hoat dong cua té chac (Mortazavi & cong
su, 2011; Liden & cong sy, 2004). Nhiéu nghién ctu chi ra rang, su tin twéng va cong bang trong to
chuc s& lam thay doi xu hudng caa c& nhan tir viéc hoat dong doc 1ap dé hanh xu theo tap thé va tir
d6 sé& gitp 1am giam di tinh hitng ho tap thé (Lin & cong su, 2009). Nhan thirc dugc tim quan trong
néu trén, cc tac gia da lya chon nghién ctu mdi quan hé giira céng bang to chic va tinh hiing ho

tap thé trong céc doanh nghiép tai Tp.H6 Chi Minh.

2. Co sé ly thuyét va md hinh nghién ciu

Theo Greenberg (1987) cong bang té chirc 1a sw nhan thirc cua nhan vién vé sy cdng bang tai noi
ho lam viéc, diéu d6 c6 nghia cong bang td chic 1a cach thirc ma nhan vién d6 cam thay rang ho co
duge d6i xur céng bang trong cong viéc ma ho nhan dugc hay khong, va diéu d6 co anh huong dén
hanh vi caa ho trong té chac hay khdng. Cong bang té chire 1a nhan thirc cua nhan vién vé cac hanh
Vi hop 1y tai noi 1am viéc va n6 cé thé duoc coi 1a mot phan cua céng bang xa hoi (Etemadi, 2015,
Bies, 2001). Khai niém vé cong bang té chirc co lién quan dén cac yéu té quan trong nhu cam két,
hiéu suat, su hai 1ong cua nhan vién (Lipponen & cong sy, 2004). Etemadi & cong sy (2015, khai
niém nay da néu ra bén loai céng bang to chirc, d6 1a: (1) Cong bang phan phdi 1a sy céng bang cua
két qua ma nhan vién nhan dugc, (2) Cong bang tha tuc 1a nhan thirc tir mot qua trinh dugc sir dung
dé phan phdi cac phan thuong trong t6 chirc, (3) Cong bang twong tac 1a sy cdng bang té chic duoc
chuyén giao cho cip dudi va chiu su giam sat cua cap trén, (4) Cong bang hé thdng cho thiy nhan
thirc caa nhan vién vé tinh cong bang trong hanh vi cia dong nghiép, ciia ngudi giam sat va cac thu
tuc cua toan bo td chire noi ho 1am viéc.

Ngudn gdc cua tinh hitng ho tap thé duoc bat dau bang “hiéu tng Ringelmann”, mé ta khuynh
huéng cac ca nhan s& giam ning suit lao dong khi ho hoat dong trong nhom (Ringelmann, 1913
duoc din boi Simms, 2014). Ingham & cong sy (1974) dd mé ta lai hiéu ang "hitng ho tap thé" khi
ho thanh cong trong viéc ching minh nd luc cua ca nhan bi tir chdi khi moi nguoi 1am viéc theo
nhom. Dén nam 1979, Latane va cong sy da tién hanh nghién ciu l3p lai caa Ringelman va da chi
ra nhiéu cau hoi hon nhu: khi nao va tai sao lai xay ra tinh hitng ho tap thé? Va cac nhom la mot
phan quan trong trong to chire, dé giam thiéu tinh hitng ho tap thé thi can 1am gi dé ngin chin viéc
d6? Nhan thic dugc tim quan trong cua nhitng phét hién nay, ho da dua dén két luan rang tinh
hitng ho tap thé s& dan dén nhitng hé qua tiéu cuc dén ca nhan va dén té chirc. Tuy nhién, khéi niém

2



vé tinh hiing ho tap thé chua dugc khdm pha mot cach day du cho dén 30 nam sau d6 (theo Simms,
2014). Williams & cong su (1981) dd mé rong thir nghiém va dua ra cac két luan rang néu nhu
nhitng nd lec cua cac ca nhan trong td chirc do ludng duoc thi nhitng ngudi gay xung dot hoic gay
ra tinh hirtng ho sé giam di va cac nghién ctru cua ho tap trung cho viéc nghién ctru cach do luong
dau ra cua nhitng c& nhan trong té chac. Voi nén tang khai niém vé tinh hiing ho tap thé cua
Ingham & cong su (1974) va caa Latane & cong sy (1979), thi dén nay c6 nhiéu tac gia khac da ké
thira nhu Karau va cong su, 1993; George, 1992; Etemadi va cong su, 2015 déu cho rang tinh hiing
ho tap thé 1a mot hién tuong ma ¢ doé su nd luc cia ca nhan trong nhom dé dat duoc muc tiéu khi ho
lam viéc nhém 1a thap hon khi ca nhan d6 lam viéc doc lap.

Qua mot sé nghién ctiru nhu cta Ligen & cong su (2004) da chi ra rang nhan thic caa mot nguoi
vé su phu thudc 13n nhau trong cong viéc c6 lién quan dén tinh hitng ho tap thé; nhan thic cia mot
ngudi vé tam nhin nhiém vuy 1a c¢6 y nghia tiéu cyc d6i véi tinh hitng ho tap thé, nhan thirc ciia mot
ngudi vé cong bang phan phdi co ¥ nghia tiéu cyuc lién quan dén viéc hiing ho tap thé, ciing nhu
nhan thic cua mot ngudi vé su cong bang trong cac chinh sach va tha tuc (cong bang tha tuc)
khéng c6 anh hudong dén khuynh huéng giam tinh hitng ho caa ca nhan. Ferrante & cong su (2006)
cling da kham pha ra nhitng gi can thiét dé nguoi 1anh dao nhém c6 thé lam dé gitp giam di tinh
hitng ho tap thé. Cac nha nghién ctu da khao sat mot sé yéu té c6 anh huong dén viéc lam giam
tinh hitng ho tap thé nhu 13 cong bang té chic, cong bang thu tuc. Ho so sanh giira nhitng nhém c6
nha lanh dao va nhitng nhom khong ¢ nha lanh dao dé xem nhom nao tinh hitng ho thap hon va ho
két luan rang nhitng nhom c6 nha lanh dao thi tinh hitng hd sé& thip hon, diéu d6 ching t6 viéc cong
bang di dugc danh gia trong nhém nham giam di tinh hitng ho tap thé. Etemadi & cong sy (2015)
d3 nghién ciru méi quan hé giira cong bang té chirc va tinh hiing ho tap thé cua cac y ta tai trung
tam gido duc va y té Tohid cua thanh phb Sanandaj. Két qua nghién ciu ciing da chi ra rang c6 mot
su tac dong nguoc chiéu giita c4c thanh phan cua cong bang t6 chirc dén tinh hitng ho tap thé.

Trén co sé ly thuyét trén va ké thira cac nghién ctru truéc vé mbi quan hé gitra cong bang to chic

va tinh hiing ho tap thé, tac gia dé xuat mo hinh nghién ciru nhu hinh sau:

Cong bang phan phoi a1
Cong bang thi tuc H2
M Tinh hirng ho tap thé
Cong bang twong tic
H4
3
Cong bing hé thong




Hinh 1. M6 hinh nghién ciru dé xuat

M6 hinh nham tién hanh xem xét méi quan hé giita cong bang t6 chirc dén tinh hitng ho tap thé

cua nhan vién trong cac doanh nghiép tai Tp.H6 Chi Minh vé6i phuong trinh hdi quy nhu sau:
HHTT =g + B, *CBPP + 8, *CBTTuc + 3, *CBTTac + 8, * CBHT

Trong do:

HHTT Ia ky hiéu cta bién “Tinh hitng ho tap thé”

CBPP la ky hiéu ciia bién “Céng bang phan phdi”

CBTTuc la ky hiéu cua bién “Cong bang thu tuc”

CBTTac la ky hiéu cua bién “Céng bang tuong tac”

CBHT la ky hiéu cua bién “Cong bang hé théng”

a, B, B, By, B, lacac hé sé hoi quy.

Nghién ctu sir dung phuong phap chon mau phi xac suat. Tac gia da giri bang cau hoi khao séat
dén 260 nhan vién tai Tp.H6 Chi Minh, thu vé 244 phiéu va sau khi loai bo di nhitng phiéu khdng
dat y&u cau con lai 228 phiéu hop 1é, dap wng yéu cau vé c& mau cho nghién ciu. Trong nghién ciu
ndy, cac thanh phan cua yéu té cong bang to chirc dugc phat trién boi Kaneshiro (2008) véi bién
cdng bang phan phébi (CBPP) gém 9 bién quan sat, cong bang thu tuc (CBTTuc) gém 5 bién quan
sat, cong bang twong tac (CBTTac) gdbm 11 bién quan st va cong bang hé théng (CBHT) gom 10
bién quan sét. Yéu té tinh hitng ho tap thé (HHTT) duoc phét trién bai George (1992) gom 10 bién
quan sat. Bang cau hoi cho nghién ciru nay sir dung thang do Likert v&i 5 muc do. Cac phuong
phép phan tich sé liéu: thong ké mo ta, kiém dinh thang do bang Cronbach’s Alpha, phan tich nhan
t6 kham pha (EFA), phan tich hdi quy boi, Anova bang phan mém SPSS 22.0.

3. Phan tich dir liéu va két qua

a) Phan tich d@ tin cdy va EFA
Thuc hién kiém dinh d6 tin cay cua thang do béng Cronbach’s Alpha cho théy, 9 bién guan
sat caa bién CBPP, 5 bién quan sat cua bién CBTTuc, 11 bién quan sat cua bién CBTTac, va 10
bién quan sét cua bién CBHT déu c6 do tin cdy cao nén cac bién quan sat caa cac thanh phan cong
bang té chirc s& duoc dua vao dé phan tich EFA cho budc tiép theo. Trong khi d6, kiém dinh d6 tin
cay Cronbach’s Alpha ctia 10 bién quan sat ciia bién HHTT thi ta loai di bién HHTT3 va HHTT7 vi
chi s6 twong quan bién tong khong dat. Do d6, ta chi dua 8 bién quan sat cua bién HHTT vao phan
tich EFA. Sau khi thuc hién EFA 4 lan, thi bién quan sat CBHT1, CBTTac2, CBHT5, CBTTacll bj
loai khoi md hinh. O lan thuc hién EFA tht 5 ¢6 két qua nhu bang 1, hé s6 KMO = 0,844 > 0,6 cho
thiy két qua phan tich EFA dam bao d6 tin cay va viéc phan tich nay la thich hop. Gia tri Sig. =
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0,000 < 0,05 trong kiém dinh Battlet cho thiy, két qua phan tich dam bao duoc mirc ¥ nghia thng
ké 16n hon 95% va cac bién quan sat c6 tuong quan véi nhau trong tong thé. Gia tri tong phuong sai
trich bang 51,786% thé hién cac nhan té dugc dua ra tir phép phan tich c6 thé giai thich dwoc
51,786% su bién thién cua dir liéu khao sat ban dau. Gié tri hé sb Eigenvalues cua 4 nhan tb trong
mé hinh la bang 2,453 > 1, khing dinh s& ¢ 4 nhan t6 duoc dua ra tir phép phan tich va hé sb tai
nhan té cua cac bién quan sat trong mdi nhan té cua cac bién quan sat trong mdi nhan té déu I6n
hon mirc 0,5 thé hién su biéu dién tét cua cac bién dbi voi nhan td ma cac bién dé thé hién. Két qua
tai Bang 1 ciing cho thdy, cac nhan tb dai dién cho cac khai niém nghién ciu c6 tinh chat nhat quén
noi tai va do tin cay cao, hoan toan phu hop cho céc phan tich tiép theo.

Bang 1. Két qua phan tich d9 tin cdy va phan tich nhan té kham pha EFA

Hé s6 Cronbach Alpha

Bién Hg¢ s6 tai nhan to z
tong

CBPP9 ,885

CBPP6 ,881

CBPP8 ,866

CBPP2 ,801

CBPP7 784 Cronbach's Alpha = 0.928

CBPP5 775

CBPP1 ,769

CBPP4 ,704

CBPP3 ,569

CBHT7 ,878

CBHT?2 ,833

CBHT4 ,827

CBHTS8 ,826

Cronbach's Alpha = 0.929
CBHT6 ,785

CBHT10 ,780

CBHT9 , 738

CBHT3 , 137

CBTTac6 ,816

CBTTac4 764

CBTTac3 754

CBTTac5 748

CBTTac9 743 Cronbach's Alpha = 0.895

CBTTacl0 732

CBTTac8 ,694

CBTTacl ,656

CBTTac7 594

,865
,825
,783 Cronbach's Alpha = 0.881
, 761
734




HHTT10 ,856
HHTT9 ,820
HHTTS ,810
HHTTL 743 Cronbach's Alpha = 0.861
HHTT6 ,655
HHTTS ,628
HHTT?2 997
HHTT4 591
Phuong sai trich 18,907 36,305 52,714 63,711 51,786
Eigenvalues 7,872 6,391 3,034 2,453 4,143
KMO =0,844 Sig=0.000 | Sig=0.000 | Sig=0.000 | Sig=0.000 | Sig=0.000

b) Két qud hai quy

Nguon: Két qua tinh toan tir phan mém SPSS 22

Téc gia thuc hién phan tich hoi quy véi bién phu thuoc HHTT va 4 bién doc lap 1a CBPP,
CBTTuc, CBTTac, CBHT. Két qua duoc trinh bay trong bang 2
Bang 2. Két qua hoi quy lan 1

Hé s6 chua He 20 Théng ké da cong
chuén hoa Chl,lan . tuyén
M® hinh ’ hoa t Sig. Y
B Sai ;56 Beta Tolerance | VIF
chuan
1 (Hang s6) 4.099 230 17.857 .000
CBPP -.253 .040 -376 | -6.408 .000 820 | 1.219
CBTTuc -.244 .042 -.342 | -5.845 .000 821 | 1.218
CBTTac 027 .043 .037 .629 530 812 | 1.232
CBHT -.010 .036 -.017 -.284 776 828 | 1.207

Nguon: Két qud tinh toan tir phan mém SPSS 22

T Bang 2 ta nhan thay rang gia tri Sig. caa bién CBTTac va bién CBHT lan luot Ia 0,530 va
0,776 déu 16n hon 0,05; diéu d6 c6 nghia 1a bién CBTTac va CBHT khong c6 tac dong dén bién
phu thuéc HHTT. Do d6, ta can loai 2 bién CBTTac va CBHT ra khoi mé hinh va thuc hién lai hoi

quy lan 2. Sau khi thuc hién hdi quy lan 2 ta c6 két qua duoc trinh bay trong Bang 3 nhu sau:

Bang 3. Két qua hai quy lan 2

Hé s6 chua He 20 Théng ké da cong
chuén hoa Chl}an . tuyén
’ hoa t Sig.
M6 hinh B Eﬁlllgg Beta Tolerance | VIF
1 | (Hang sb) 4.168 .166 25.085 .000
CBPP -.256 .039 -379 | -6.529 .000 829 | 1.207
CBTTuc -.245 041 -.345| -5.935 .000 829 | 1.207
a. Dependent Variable: Ho hung tap the
R%=0,371; R?hiéu chinh = 0,365




Gia tri F=66,317; Sig.=0,000 ‘

Nguon: Két qua tinh toan tir phan mém SPSS 22

Hé s6 R? 12 0,371 va R? hiéu chinh 13 0,365. Nhu vay, mé hinh véi 2 bién CBPP va CBTTuc giai
thich duoc 36,5% tac dong ciia can bang phan phdi va can bang thu tuc dén tinh hitng ho tap thé tai
Tp.H6 Chi Minh. Gia tri Sig.=0,000 (< 0,05) nén su két hop cua 2 bién doc lap cé thé giai thich
duoc sy bién thién caa bién phu thudc. Céc hé sé phong dai cua phuong sai VIF (bang 3) déu nho
hon 2 (ca 2 hé s6 VIF cia CBPP va CBTTuc déu 1a 1,207) chung t6 mé hinh hdi quy khéng xay ra
hién tuong da cong tuyén (khi VIF vuot qua 10 s& xay ra hién tuong da cong tuyén va khi VIF 16n
hon 2, thi can phai can than trong viéc dién giai cac trong s6 hoi quy).

Tir bang 3 nhan thay rang 2 bién cong bang phan phdi va cong bang thu tuc déu tac dong dén
tinh hitng ho tap thé caa nhan vién tai cac doanh nghiép trén dia ban Tp.Hd Chi Minh véi muac y
nghia 1% ddi véi ca 2 bién CBPP va CBTTuc.

S6 lieu bang 3 cho thay rang yéu té cong bang phan phdi cé tac dong manh nhat dén tinh hiing
ho tap thé va tiép dén 1a can bang tha tuc va ca 2 thanh phan nay déu c6 tac dong ngugc chiéu voi
tinh hitng ho tap thé. 2 yéu té can bang twong tac va can bang hé théng khong co tac dong dén tinh

hitng ho tap thé.

4. Két luan

Tir két qua nghién ctiu cho thay, yéu té cong bang phan phdi va cong bang thu tuc co tac dong
nguoc chidu vai tinh hitng ho tap thé, diéu do chang to rang khi mdi c& nhan cam thay rang cong
stc caa ho bo ra dé thuc hién nhiém vu trong nhém duoc phan chia mot cach rd rang va ho sé nhan
dugc thanh qua mét cach xang dang trong nhém khi thuc hién nhiém vu thi khi @6 tinh hitng ho tap
thé ciia c& nhan dé ddi vai to chuc s& giam di va thic day nhan vién do nd luc hon nira dé lam viéc
va cong hién cho t6 chic. Bén canh dé, yéu t cong bang tha tuc ciing tac dong nguoc chiéu voi
tinh hirng ho tap thé, diéu dé chang té rang nhan vién quan tdm nhiéu dén sy cdng bang trong cac
chinh séch chinh thac va cac thu tuc cua to chirc ¢é nham xéc dinh két qua lam viéc cua ho trong
nhom. Khi cac chinh sach, cac thu tuc rd rang sé giup cho nhan vién xac dinh rd dugc nhiém vu
ciing nhu thanh qua ma ho dat dwoc va tir d6 tinh hitng ho trong tap thé s& giam di. Hai yéu té cong
bang tuong tac va cong bang hé thong khdng co tac dong dén tinh hiing ho tap thé, diéu do cho thay
rang nhan vién chua quan tam nhiéu dén 2 yéu té nay.

Trong nghién ciru ndy, chi quan tim dén méi quan hé giira cong bang té chic va tinh hitng ho
tap thé. Can nhiéu nghién khac dé tim ra cac thanh phan khéc tac dong dén tinh hiing ho tap thé nhu
thé ndo. Va dac biét trong mdi quan hé giira cong bang té chirc véi tinh hitng ho tap thé thi chi ¢ 2
thanh phan 1a cdng bang phan phdi va cong bang tha tuc 1a ¢d tdc dong dén tinh hitng ho tap thé,
didu @6 c6 thé do ddi twgng mau quan sat chua sat vai tirng loai hinh doanh nghiép, day ciing c6 thé

la goi y cho hudng nghién cau tiép theo. Bén canh d6, su khéc biét cua ddi tuong khao sat theo cac
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tiéu chi nhu d6 tudi, gisi tinh, trinh d6 hoc van, vi tri céng viéc ... ciing c6 tac dong dén tinh hiing
ho tap thé. Va mot goi y cho nghién ctu tiép theo d6 1a can nghién cau sau hon déi véi mot nganh
nghé cu thé dé tir d6 c6 thé xac dinh dugc nhitng yéu té ndo cia nganh cé tac dong manh mé dén
tinh hitng ho tap thé.



Tai ligu tham khao

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Aggarwal, P., & O'Brien, C. L. (2008), “Social loafing on group projects: Structural antecedents and
effect on student satisfaction”, Journal of Marketing Education, 30(3), 255-264.

Bennett, N., & Naumann, S. E. (2005), “Understanding and Preventing Shirking, Job Neglect, Social
Loafing, and Free Riding”, Managing organizational deviance, 113-129.

Karau, S. J., & Williams, K. D. (1993), Social loafing: A meta-analytic review and theoretical
integration.

Bies, R. J. (2001), “Interactional (injustice: The sacred and the profane. In J. Greenberg & R. Cropanzano
(Eds.)”, Advances in organizational justice, pp. 89-118.

Etemadi, M., Darab, M. G., Khorasani, E., Moradi, F., & Vazirinasab, H. (2015), “Social loafing among
nurses and its relation with organizational justice”, International Journal of Educational and
Psychological Researches, 1(2), 125.

Ferrante, C. J., Green, S. G., & Forster, W. R. (2006), “Getting more out of team projects: Incentivizing
leadership to enhance performance”, Journal of Management Education, 30(6), 788-797.

George, J. M. (1992), “Extrinsic and intrinsic origins of perceived social loafing in
organizations”, Academy of Management Journal, 35(1), 191-202.

Greenberg J. (1990), “Looking Fair Being Fair: Managing Impressions of Organizational Justice”,
Research in Organizational Behavior, 12(1), pp. 57-111.

Ingham, A. G., Levinger, G., Graves, J., & Peckham, V. (1974), “The Ringelmann effect: Studies of
group size and group performance”, Journal of Experimental Social Psychology, 10(4), 371-384.
Kaneshiro, P. (2008), Analyzing the organizational justice, trust, and commitment relationship in a public
organization, Doctoral dissertation, [SI: sn].

Latané, B., Williams, K., & Harkins, S. (1979), “Many hands make light the work: The causes and
consequences of social loafing”, Journal of personality and social psychology, 37(6), 822-832.

Liden, R. C., Wayne, S. J, Jaworski, R. A., & Bennett, N. (2004), “Social loafing: A field
investigation”, Journal of Management, 30(2), 285-304.

Lin, T. C., & Huang, C. C. (2009), “Understanding social loafing in knowledge contribution from the
perspectives of justice and trust”, Expert Systems with Applications, 36(3), 6156-6163.

Lipponen, J., Olkkonen, M. E., & Myyry, L. (2004), “Personal value orientation as a moderator in the
relationships between perceived organizational justice and its hypothesized consequences”, Social Justice
Research, 17(3), 275-292.

Mortazavi, S., Hakimi, H., Soori, N., & Gholizade, R. (2011), “Investigation of perception of justice and
trust on teams social loafing in knowledge sharing: Research and development teams in Mashhad
Industrial Town”, Exec Manage Bull, 3, 137-62.

Murphy, S. M., Wayne, S. J., Liden, R. C., & Erdogan, B. (2003), “Understanding social loafing: The
role of justice perceptions and exchange relationships”, Human relations, 56(1), 61-84.

Simms, A., & Nichols, T. (2014), “Social loafing: a review of the literature”, Journal of Management
Policy and Practice, 15(1), 58.

Williams, K., Harkins, S. G., & Latané, B. (1981), “ldentifiability as a deterrant to social loafing: Two

cheering experiments”, Journal of Personality and Social Psychology, 40(2), 303.

9



